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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

& 

Organisational 

Development 

Human 

Resource 

Capacity 


posts in the approved 
organogram as % 








this quarter 


this quarter 





KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

M35 

LI .Total# of staff 
employed in the 
municipality 

# 

Corporate 

Not 

applicable 

this 

quarter 

0.00 

441 

420.00 

451 

Hk 

435.00 

464 

433.00 

2.89 

433 

employee 

s 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

M37 

L1.% CFO appointed 

% 

Corporate 

100% 


100.00% 

100% 


100.00% 

Si 00% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

M38 

L1.% Technical Head 
appointed 

% 

Cpmrate 

100® 


100.00% 

:j:fiO% 

f 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

M39 

LI .% Planning & 
Development HQBm* 
appointed -BP 4 ' 


Corporate 

appfcife, 

this 

i quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

M40 

LI. LED Development 
Officer post filled 


Corporate] j 

100% 

100.00% 

100% 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M42 

LI .% Women 
representation in 

Section 57 Managers 

% 

Corporate 

16% 

0.16 

16^:5^ 

0.16 

16% 

0.16 

16% 

20.00% 

4.42 

3.00 

Post 

readvert is 
ed 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M46 

LI .Total# of woman 
employed by the 
municipality against 
total staff 

# 

Corporate 

203 

246.00 

203 

246.00 

203 

is. 

w 

w 

235.00 

368 

246 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M48 

LI .# of staff (out of the 
total # of staff) in the 
municipality classified 
as disabled 

# 

Corporate 


0.00 

1 

0.00 

1 

0.00 

1 

1 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M49 

LI .% Mayor female 

% 

Corporate 


100.00% 

& 

0.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 




KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M50 

LI .% mayor disabled 

% 

Corpora® 

Not M 

applicable*" 

■this 

quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M51 

LI .# of female 
councilors / total # of 
councilors as % 

% 

Corporate 

42% 

42.00% 

42jd±t + 

42.00% 

42% 

42.00% 

42% 

42.00% 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M52 

LI .% of councilors 
with disability (number 
of disabled councilors / 
total number of 
councilors) (DPLG 
reporting KPI) 

% 

Corporate 

3.00% 

5.00% 

3.00% 

5.00% 

3.00% 

P 

: 

3.00% 

3.00% 

3.00% 

3.00 

The target 
not correct 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M53 

LI .% of councillors 
classified as youth 
(Number of councillors 
that are classified as 
youth /total number of 
councillors) 

% 

Corporaigc 


10.00% 

i % 

10.00% 

33% 

33.00% 

33% 

33.00% 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M55 

L2.% training budget 
spent 


*Corporate“ 


7.80% 

*50% 

0.00% 

75% 

18.50% 

1 

2.00% 


Budget 

restriction 

circular 

Sysadmin: 
Actual too far 
from target 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M57 

L2.% compliance's: : : . 
Skills Development 

P an 

% 

Corporatlq 

100% 

40.00% 

100% 

0.00% 

100% 

100.00% 

100% 

130.00% 

5.00 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M58 

L2.% of staff trained 
and capacitated 
(number of staff 
trained / number of 
staff identified in skills 
development plan 

% 

Corporate 

10% 

3.70% 

25 ifchH 4 

25.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M63 

L2.(R-value) Skill Levy 
Rebate 

R 

Corporate 

128,000 

60799.0 

0 

jNo Target 

0.00 

No Target 
- Reporting 

_LL . r 3 

Pnly 

203910.0 

0 

No Target 
- Reporting 
only 

n/a 


Allocation 

done 

during 

previous 

quarters 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M65 

L2.# S57 manager 
trained as per 
managers 
development 
programme 

# 


5 ::: 

3.00 


4.00 

No Target 
- Reporting 
only 

0.00 

No Target 
- Reporting 
only 

2.00 


The others 

already 

trained 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M66 

L2.# municipal 
manager and S57 

SETA and SAQA 
approved leadqrgjip ’ 
training 

% 


applicable 

this 

gu^arti i 


fcNot 

r applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

4 

4.00 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M67 

L2.% municipal 1 1 1 

employees occupying-'tt 
Technical and 
Managerial positions 
with a professional 
qualification 

% 

Corporate) 

100% 

100.00% 

100% 

100.00% 

100% 

0.00% 

100% 

100.00% 

3.00 

0 

0 


229 


Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 


KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M68 

L2.% Nodal 

Municipality with 
Engineer employed 

% 

Corporate 

100% 

0.00% 

ioog 4 

t|1 

0.00 

100% 

0.00 

100% 

100.00% 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M70 

L2.# of Elected 
Councillors Undergone 
Induction / Orientation 
Training 

# 

Corporate 

60 

60.00 

60 

0.00 

60 

ik 

w 

0.00 

60 

60.00 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M71 

L2.% of Councillors 
with an approved LG 
SETA and SAQA 
approved leadership 
training 

% 

Corporate 

No Target 

Reporting 

5.00% 

Nofrtdetet 

- ’Reporting 
only 

4.00% 

No Target 
- Reporting 
only 

0.00% 

No Target 
- Reporting 
only 

5.00% 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M72 

L2.# of Councillors 
undergone other 
training provided by 
SALGA, LAGOLAor rll 
recognised instituJ$|fF' 

# 

Corpora 

3 

5.00 

fefc 

f 

4.00 

3 

0.00 

3 

3.00 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M73 

L2.% Councillji* 
trained Mfm- 

% 


Not 

| applicable® 

jthis 

Iquarter 


Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

50% 

10 . 00 % 0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M75 

L2.% Ward Committee 
members trained 

% 

Corporate 

Not 

applicable 

this 

quarter 


Notr: 

applicc 

this 3 E 

W 

bJe 

% 

0.00% 

Not 

applicable 
this quarter 

1 

m 

W 

Jr 

0.00% 

100% 

84.00% 

2.73 

the ward 

committee 

members 

did not 

attend the 

workshop 

even 

though 

were 

invited 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M107 

L2.R-value bursaries 
awarded / R-value 
bursary budget as % 

% 

Corporate 

25% 

7.70% 


0.00% 

75% 

6.40% 

100% 

9.42% 


0 

Sysadmin: 
Actual too far 
from target 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Ml 1 0 

L3.% employee 
satisfaction rating per 
department 

% 

Corporate 

% 

6! , 

76.00% 

applicable 
lathis quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Ml 14 

L3.% functionality' 
Labour Foruml1-ff|. 


Corpofite 

101 

100.00% 

100% 

120.00% 

100% 

100.00% 

100% 

130.00% 

4.50 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

3.00 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Ml 16 

L3.% employees 
attending wellness day 

% 

Corporate 

Not 

applicable 

this 

quarter 


applicable 
this qbartet 

0.00% 

Not 

applicable 
this quarter 

0.00% 

81% 

0.00% 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Public 

Participation 
and Ward 
Committees 

M437 

C3.# of wards 

# 

Corporate 

30 

30.00 

30 

30.00 

30 

k 

: P 

w 

30.00 

30 

30.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Public 

Participation 
and Ward 
Committees 

M438 

C3.% of functional 

Ward Committees 

% 

Corporate 

100% 

100.00% 

100% 

100.00% 

100 % 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Public 

Participation 
and Ward 
Committees 

M441 

C3.% Ward 

Committees 
represented on District 
Communicators Forum 

% 

Corporate 

100% 

0.00% 


0.00% 

100% 

0.00% 

100% 

0.00% 


Meetings 

not 

convened 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Public 

Participation 
and Ward 
Committees 

M442 

C3.Total# of ward 

held with a quorunrfpt 
wards as a % r fFFT' 


Corporate ~ 


60.00% 

100% 

57.00% 

100% 

0.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Communicatio 
n and 

customer care 

M458 

C3.% com mi Hly 

satisfaction survey! | . 

% 

Corporate 

Not 

| applicable 
■this 
quarter 


Not 

applicable 
this quarter 

0.00% 

70% 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M472 

13.% functionality of 
Council 



100% 

100.00% 

100% 

140.00% 

100% 

100.00% 

100% 

130.00% 

4.50 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M486 

13.% Functionality of 
Governance and 
Administration 

% 

Corporate 

100% 

100.00% 

10 J3t J 

140.00% 

100% 

100.00% 

100% 

140.00% 

4.67 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Auditing 

M493 

13.% compliance to 
approved audit plan to 
address queries 

% 

Corporate 

100% 

100.00% 

100% ™ 

100.00% 

100% 

Ik 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Fraud and 

Anti- 

Corruption 

M507 

13.# of Section 57 staff 
that were dismissed 
during FY 

# 

Corporate 

,-tfl 

No Target 

Reportinq 

only 

0.00 

- R.-uodinFp 

0.00 

5No Target 
- Reporting 
only 

0.00 

No Target 
- Reporting 
only 

0.00 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Fraud and 

Anti- 

Corruption 

M508 

13# of Section 57 staff 
that were suspended 
during FY 

# 

Corpa#^ 

Nb'Taijget 

Reporting 

only 

0.00 

bP> Target 
■Reporting 

0.00 

No Target 
- Reporting 
only 

0.00 

No Target 
- Reporting 
only 

0.00 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Fraud and 

Anti- 

Corruption 

M509 

l3.Total length of time 
of the suspensions of 
all Section 57 staff that] 
were suspended _rj+p 
during FY (totaL.jj|ffh 
months) 

# 

CorpofEi 

e 

1 No Tarqet 

Reporting 
ontw Ili 

0.00 

Ncf Target 
- Reporting 
only 

0.00 

No Target 
- Reporting 
only 

0.00 

No Target 
- Reporting 
only 

0.00 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

M515 

13.% uptime interr^tU^ 
server 

% 

Corporafffl 

198% 

100.00% 

98% 

140.00% 

98% 

100.00% 

98% 

120.00% 

4.38 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

M519 

13.% mail received 
processed daily 

% 

Corporate 

98% 

100.00% 

98%jy 

130.00% 

98% 

100.00% 

98% 

100.00% 

3.03 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

M521 

13.% faxes distributed 
within 2 hours to 
addressee (number of 
faxes delivered/ 
number of faxes 
received) 

% 

Corporate 

100% 

100.00% 

100% ^ 

120.00% 

100% 

i 

m 

W 

7 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M523 

13.% correlation of 
leave days taken 
according to leave 
application forms and 
days taken according 
to time sheets 

% 

Corporate 

100% 

100.00% 

100% 

100.00% 

100 % 

100.00% 

100% 

130.00% 

4.50 

0 

0 


Projects 


Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality of the 

Performance 

Management 

System 

PMS publicised on 1 

website 

-ffiroorate 

140 

140 

N/A 

Scrutinisation of quarterly SDBIP 
departmental reports. Address issues 
of under performance 

130 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality of the 

Performance 

Management 

System 

Formal Individual 

Assessment 

Management 

Corporate 

130 

N/A 

N/A 

Not ap 

plicable this quarter Tt : : . 

N/A 


N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality of the 

Performance 

Management 

System 

Quarterly 

performance 

reviews 

Corporate 

140 

130 

100 

within 

1 quarterly SDBIP departmental 
lldiscuss with sections within 
lent a; departmental meeting 
threeweeks of beginning of next 
r. AddfiSs issues of 
igrformance within department 

100 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 

Design and Fluman 
Resource Capacity 

Organisational 
structure alignment 
in terms of 

Provincial 
organogram model 

Corporate 

100 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 

Design and Human 
Resource Capacity 

Organogram in line 
with IDP 

C 

Drpor< 

ate “t 

ft- 

100 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 








■j — i 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 

Design and Human 
Resource Capacity 

Filling of all 

section 5,1: 
managers p 

■# 

Corpof 


90 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 

Design and Human 
Resource Capacity 

Completion of Tfl n t : 
placement of staff*-- 
in terms of Section 
78 of the Municipal 
Systems Act 
(2000) 

C 

Drpor< 

ate 

100 


N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 

Design and Human 
Resource Capacity 

Vacant Positions 
filling 

Corporate 

100 


N/A 

Interviews to be concluded before end 
June 09. Appointment of personnel:::;: 
irom OlJjfft ^ 

130 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Employment Equity 

Employment 

Equity Plan 

Corporate 

100 

140 

100 

EEP taken into account when vacant 
posraoh&are filled 

130 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills Development 

Work Place Skills 
Development Plan 

Corporate 

N/A 

N/A 

100 

Work Place Sills Development Plan for 
next financial year developed and 
submffiSto LGSETA by end June 
together with annual training report. 

140 

4.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills Development 

Workplace Skills 
Plan 

implementation 

Corporate * 

140 

130 

63 

Coordinate and conduct training of staff 
and Councillors in terms of Workplace 
Skills plan 

130 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills Development 

Section 57 

Managers leaders 

Corpora 

e 

100 

67 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

program 



KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

Employ: 

Satisfaction Fj^ng 

Corporate - ^ 

140 

140 

130 

Implement action plan and report at 
management meetings on monthly 
basis 

100 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 

staff 

OHS Policy 

Corporate 

I I 1 1 

N/A 


140 

Implement OHS Policy 

140 

4.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

Employee 

communication 

Corporate 

0 

0 

100 

Quarterly meetings with all emlfayees 
at a central mint to discuss munBMMt 
tissues. Gffifflftunication with 
emo ovees suaaestions throuah 
in ernal newsletter. 

0 

Clash of 
meeting with 

Rep forum 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

Human Resource 
Strategy 

Corporate 

0 

0 

0 

Imp lement Human Resource 

Stratec ies, report progress of 
implementation on quarterly basis 

fftfv 

0 

Budget 

constraints 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 

staff 

Job Evaluations 

Corporate 

0 

0 

0 

-Implement outcome of job evaluations 

0 


Evaluation not 
yet completed 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

Wellness Day for 
employees 

Corporate^ 

N/A 

N/A 

0 

Not applicable this quarter 

N/A 

N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

HIV/Aids at 
Workplace 

ProgrammeH-l-H- 

iftMPte 

140 


0 

According to programme invite 
Department of Health to conduct 
workshops/information 
sessions/awareness campaigns to 
employees. Assistance to employees 
regarding HIV/Aids 

0 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing (Municipal 
Housing Plan and 
strategy 
implementation) 

Municipal OfficiM-H- 
Office 

accommodation 

k Corporate 

0 

130 

140 

Implement resolutions on office 
accommodation 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity A 

Status% 

March 

ctivity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good Governance 

Public Participation 
and Ward 

Committees 

Public Participation 
Framework 

Corporate 

100 

100 

140 P 

ac 

Ilk 

jblic participation conducted - #: 
cordanceyjjjh framework 

iii= 

140 

4.00 

0 

0 

KPA5: Public 
Participation and 
Good Governance 

Public Participation 
and Ward 

Committees 

Public Participation 

Corporate 

100 

100 

140 

t = 

of 

in 

ac 

% 

ibl q- » itfcipation events arranged in 
rms (Fapproved programme. Notices 
mill larticipation events to be done 
local lanquaqes. Prepare for 
dressing I immunities in their 
oguage. Noises sent out 2 weeks 

Stitoevent 

100 

3.00 

0 

0 

KPA5: Public 

Participation and 
Good Governance 

Communication and 

customer care 

Community 

Safefaction 

Survey 

Corporate 

4 

N/A 

0 

0 P 

cc 

A 

al 

ne 

de 

esent findings of the survey to 

mmunities and stakeholders by end 
aril. Findings and actions to be taken 
so to be publicised in external 
wsletter. Implement Council 
cisions 

0 


0 weighting - 

not relevant 
here 

0 

KPA5: Public 
Participation and 
Good Governance 

Communication and 
customer care 

Customer C< 
Standards 

are 

A 

Corporate 

N/A 

60 

0 D 

D 
in 
in 
in 
ap 

er 

3velop Customer Care Standards, 
scuss with management, consolidate 
outs. Refer to Portfolio Committee for 
outs and comments. Consolidate 
ormation and submit to Exco for 
proval and Council for adoption by 
d June 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good Governance 

Communication and 
customer care 

Complaint 1 1 1 1 1 

management 

system 

Corporate 

140 

65 

100 Fc 

cc 

de 

C 

jrum manage suggestion box. Refer 
mplaints and suggestions to relevant 
partments. Submit quarterly report to 
quncil 

100 

3.00 

0 

0 
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Strategic 

Theme 


Programme 


Project 


Activity 

Owner 


Actual 
Status 
Sept 08 


Activity 

Status% 

Dec 


Activity 

Status% 

March 


Activity End June 09 


Activity 
Status % 
June 


Activity 

Score 

June 


Activity 
Notes June 


Corrective 

Action 


KPA5: Public 
Participation and 
Good Governance 


Imbizo's 


Imbizo's 


Corporate 


Issues raised at Imbizo's ret 
GGM to be addressed. Report 

fng public participati 
progress on resolving 


three 


0 weighting - 
not relevant 
here 


KPA5: Public 
Participation and 
Good Governance 


Running of 
municipal council 


Council 

Resolutions 

Implementation 


Corporate 


meeting 

nothin 


implementation of Council 
Report at management 
tions not implemented 
s 


3.00 


KPA5: Public 
Participation and 
Good Governance 


Running of 
municipal council 


Governance and 
Administration 
Portfolio 
Committee 


Corporate 


Portfolio Committee takes 
;heduled date before 
Executive Committee meeting. Submit 
items for discussion at Executive 
Committee meeting to Council Services 
three days before scheduled meeting 
for inclusion in Agenda. Portfolio 
Committee meeting Agenda to be 
circulated 48 hours before meeting. 
Drafting of minutes and circulation of 
minutes 5 days after meeting 


3.00 


KPA5: Public 
Participation and 
Good Governance 


By-laws and Policies 


Submit to Portfolio Committee for inputs 
and comments. Consolidate 
information by end May. Policies to be 
submitted to Exco and thereafter 
adopted by Council by end June 


3.00 0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good Governance 

By-laws and Policies 

By-Law reviewal 
and new By-law 
development 

Corporate 

N/A 

N/A 

100 

Review / develop By-laws. Initiife 

public particiggtion process byenq-.j r 
Uune. PublicTrarticipation process M 
finaliagl&of Bv-laws to continue in 

'Tteest f Efaricial year 

0 


0 Weighting - 

budget 

constraints 

0 

KPA5: Public 
Participation and 
Good Governance 

Auditing 

Purchase of Office 
Machines 

Corporate 

0 


0 

Norapplicable this quarter 

N/A 


N/A 

0 

KPA5: Public 
Participation and 
Good Governance 

Information 

Technology 

Purchase of IT 
equipment 

Corporate 

100 

100 

0 

:fjqitapplicablb#iis quarter 

N/A 


N/A 

0 

KPA5: Public 
Participation and 
Good Governance 

Information 

Technology 

Municipal 

Information Master 
Systems Plan 

Corporate 

d 

0 

0 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA5: Public 
Participation and 
Good Governance 

Information 

Technology 

Municipal Website 

Corporal 

100 

100 

100 

Update website on monthly basis 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good Governance 

Administration 

Filing Plan ^ 


e 

140 

140 

100 

Implement Filing Plan as approved by 
National Archives. Monthly progress 
reports on progress of implementation 
of plan 

100 

3.00 

0 

0 



KPA5: Public 
Participation and 
Good Governance 

Administration 

Telephone! Policy 
reviewal T rjjj' 


Corporate 

100 

140 

100 

Implement telephone policy to reduce 
costs 

140 

4.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 


Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good Governance 

Departmental 

Management 

Departmental 

Meetings 

Corporate 

140 

100 

130 

Co 

me 

Iss 

nduc 

etin 

ues 

;t monthly departmental^ 
gs aaprding to schedule, 
raised during departmental 
Hebe referred to manage 
ecessary to Portfolio Comrr 
nd Council 

& 

ment 

ittee, 

100 

3.00 

0 

0 


241 


Chapter 5: Functional Area Service Delivery Reporting 



Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 


5.4.3 Human Resources 
5.4.3. 1 Description of the Activity (HR) 



The function of human resource management within the municipality is administered 
as follows and includes: 

<List administration of each function here: this should detail what is offered , and how 
it is offered to the community> 

These services extend to include <function/area>, but do not take account of 
<function/area> which resides within the jurisdiction of <natiorml/provincial/other 
private sector> government. The municipality has a mandate to: 




<List here> 

The strategic objectives of this function are to: 

<List here> 

The key issues for 200X/0Y are: 

<List here> 



’ : : . 


5.4. 3. 2 Analysis of the Function (HR) 


<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all municipal staff 1 
employed: 


R 

(000s) 

- Professional (Managerial/Specialist) 

<total> 

<cost> 

- Field (Supervisory/Foremen): 

<total> 

<cost> 

- Office (Clerical/Administrative) 

<total> 

<cost> 

- Non-professional (blue collar, outside workforce) 

<total> 

<cost> 

- Temporary Staff 

<total> 

<cost> 

- Contract Staff 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent 
(FTEfiljJsis, providing detail of race and gender according 
to the breakdown described above. Total cost to include 
total salary package 
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5.4. 3. 3 Key Performance Areas - Human Resources 

The section Human Resources are responsible for the following key pe 
processes: 


KPI 




indicators, projects and 



KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 

Human Resource 
Capacity 

M32 

LI .# of posts in 
the organogram 

# 

HR 

715 

715.00 

715 

0 

715 

fck 

w 

0.00 

715 

715.00 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 

Human Resource 
Capacity 

M33 

LI .% vacancies 
filled within two 
weeks of closure 
of advertisements 

% 

HR 

100% 

0.00% 

100% 

0 

100% 

33.00% 

100% 

130.00% 

4.50 

Security 
checks most 
of the times 
delay 

appointments. 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 

Human Resource 
Capacity 

M34 

LI .Total approved 
posts to be filled 
(all posts) 

# 

HR 

36 

36.00 

31 ■ : : . 

0 

36 

36.00 

36 

36.00 

3.00 

5 posts were 
removed from 
the vacant 
posts 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Organisational 
Design and 

Human Resource 
Capacity 

M36 

LI .# of posts , 
vacant for mpnl* 
than three morms 
during the 4ir 

financial year u 



0 

36.00 

0 


0 

0.00 

0 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M43 

LI .# of Section 57 
women staff 

# 

HR 

1 

1.00 

1 

1.00 

1 

1.00 

1 

1 

3.00 

post 

readvertised 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M44 

LI .# of Section 57 
staff classified as 
Black(inclusive of 
African, Asian and 
Coloured) 

# 

HR 

6 

5.00 


5.00 

6 

6.00 

6 

5 

2.72 

1 post 

readvertised 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Employment 

Equity 

M45 

LI .# interns that 
are classified as 
disabled 

# 

HR 


0.00 



0.00 

0 

0.00 

0 

0 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M83 

L2.# employees 
receiving training 
on basic sign 
language - per r 
section -ptt 

# 

HR 



: : : : . 

w 


0.00 


0.00 

0 

0.00 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Ml 15 

L3.# of laboij|tt+ f 

forum meeti'mjffK 
attended (# of 
meetings that tookL 
place / # of 
scheduled 
meetings) 

# 

hrTJ 


3.00 

6 

0% 

9 

9.00 

12 

6.00 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Ml 17 

L3.# of employees 
attending 
wellness day 

# 

HR 

0 


0 jg 

0 

0 

0.00 

350 

0.00 

0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M389 

F3.% budget 
variance outside 
10% for HR 

Section 

% 

HR 

0% 

0.00% 

0% 

0.00% 

0% 

0.00% 

0% 



0 weighting - 
budget 
restriction 
circular 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human Resource 
Management 

M531 

13.# of leave 
applications 
completed per 
section / Number 
days absent 
according to 
timesheet 
registers per 
section as % 

% 

1 1 1- 

HR 

ten 

100% 

120.00% 

|00% 


Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 


Projects 


Strategic 

Programme 

Project 

Activity 

Actual 

Activity 

Activity 

Activity End June 09 

Activity 

Activity 

Activity 

Corrective 

Theme 



Owner 

Status 

Status% 

Status% 


Status % 

Score 

Notes June 

Action 





Sept 08 

Dec 

March 


June 

June 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 
& Organisational 
Development 

Functionality of the 

Performance 

Management 

System 

Formal Individual 

Assessment 

Management 

HR 

140 

N/A 

0 

Jfin 

kMa 

I 

al revie 
yor for 
proval 

wed SDBIP submitteirtlTiffie 

asoreva within 28 days attsp 
imnmal budget and IDP 

100 

3.00 

0 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Organisational 

Design and Human 
Resource Capacity 

Organisational 
structure alignment 
in terms of 

Provincial 
organogram model 

HR 

80 

N/A 

N/A 

Net 


I'ble this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Organisational 

Design and Human 
Resource Capacity 

Organogram in line 
with IDP 

HR 

120 

N/A 

N/A 


a J liable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Organisational 

Design and Human 
Resource Capacity 

Filling of all vacant 
section 57 
managers posts 

HR 

130 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Organisational 

Design and Human 
Resource Capacity 

Completion of the 
placement of staff ial 
terms of Section W 
of theMunicipfffr 
Systems Act|2000) 


100 


N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Organisational 

Design and Human 
Resource Capacity 

Vacant PositioPiH+k 
filling 

HR 

130 


100 

Advertise vacant positions. Arrange for 
interviews. 

140 

4.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 
& Organisational 
Development 

Employment Equity 

Employment Equity 
Plan 

HR 

120 

140 

100 

H/Vhen vacant positions are filled ensure 

that it is conducted in accordance with 
employment dgWty plan 

130 

3.00 

0 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Retention of skilled 
staff 

Wellness Day for 

employees 

coordination 

HR 

N/A 

N/A 

0 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 
& Organisational 
Development 

Retention of skilled 
staff 

HIV/Aids at 

Workplace 

Programme 

HR 

140 


0 

According to pUjUmme invite Department 

±pfcHfi»io conduct 

I y t. j~' f~ JZVT i 

FworKSW^jgWformation 
sessions/awareness campaigns to 
employees. Assistance to employees 
regarding HIV/Aids 

0 


0 

0 



Strategic 

Programme 

Sectional 

Activity 

Actual 

Activity 

Activity 

Activity End June 09 

Activity 

Activity 

Activity 

Corrective 

Theme 


Process 

Owner 

Status 

Status% 

Status% 


Status % 

Score 

Notes June 

Action 





Sept 08 

Dec 

March 


June 

June 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Labour Forum 

HR 

140 


140 

£ 

re|3 

rep 

mor 

July 

me< 

are- 

ttcom 

< f isatioi 
esenjati 
esenfafi 
ithly abc 
. Preps 
etings an 
it ng min 
u es at rr 

3t ng ton 

oliance in terms of 
al Rigt^greement of equi 
on aMpployer and employee 
in^kSmpilation of schedule of 
jur forum meetings before end 
ratifap. of Agendas 7 days before 
d orovide Agc'ca and previous 
utes fikpratoers of forum. Take 
leeting afipfnsure that minutes 
t e « ;ent out 7 days before next 

H fil/ith Agenda 

100 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Employee 

communication 

management 

HR 

0 

0 

140 

Jfffange quarterly meetings with all 

employees at a central point where they will 
be addressed by the municipal manager. 
^Communication with employees, 
r «jggestions through internal newsletter. 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Fluman 

Resource 
Strategy 
Development j 

HR 

0 


0 

Implement Human Resource Strategies, 
report progress of implementation on 
quarterly basis 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Fraud and Anti- 
Corruption 

Disciplinary t 
Hearings ^ 

: h HR 

— 

140 


140 

Facilitate process in terms of disciplinary 
hearings with service providers to convene 
disciplinary hearing and disseminate 
information after finalization of disciplinary 
hearing process. 

100 


Activity 

Score 

June 


Activity 

Notes June 

Corrective 

Action 

0 

0 

Clash of 
meeting with 

Rep forum 

0 

Budget 

constraints 

0 

0 

0 


3.00 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Human Resource 
Management 

Leave Register 
Management 

HR 

140 

100 

140 

Capture leave application forms on HR 
“System weekly. Update leave register on 
monthly basis Collect completed time sheet 
registaSijWSklsctors and consolidate with 
leave appMHn forms. Report irregularities 
to relevant departments 

100 

3.00 

0 

0 
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<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all municipal staff 
employed: 


R 

(000s) 

- Professional (Managerial/Specialist) 

<total> 

<cost> 

- Field (Supervisory/Foremen) a 

<total> 

<cost> 

- Office (Clerical/Administrative) 

<total> 

<cost> 

- Non-professional (blue collar, outside workforce) 

<total> 

<cost> 

- Temporary Staff ^ 

<total> 

<cost> 

- Contract Staff - ; 

<total> 

<cost> 

Note: total number to be calculated on full-timepjpuivalent 

(FTE) basis, providing detail of race and gender according 
to the breakdown described above. Total cost to include 
total salary package 




> 
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5.4.4. 2 Key Performance Areas - Training 

The Training Section is responsible for the following key performance Ind 

KPI 



s, projects and processes 



KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

uoivi 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M56 

L2.R-value spent on 
skills training 

R 

Training 

128,000 

39734.21 

outfit nnrtto 

0 

-384,000 

fc. 

71378.00 

512,000 

99995.00 

Budget 

restriction 

circular 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M59 

L2.% new staff 

undergone induction 
training within 2 
months of 
appointment 

% 

Training 

100% 




=jjg% 

0.00% 

100% 



0 weighting - 
no 

appointments 
during the 
year. 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M60 

L2.% skills rebate (R 
value paid in skills 
levy / R-value skills 
levy received in 
rebate) 

% 

Training? 


100.00% 



0% 

0.00% 

0% 

0.00% 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M61 

L2. R-value paid in 
skills levy a 


Training 



69835.69 

W 


0 

71378.00 

0 

n/a 


Allocation 
done during 
previous 
quarters 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M62 

L2 R-value skills Ha 

levy received in 
rebate from SETA 


Training 


}00 

69835.69 

0 


0 

71378.00 

0 

n/a 


Allocation 
done during 
previous 
quarters 

0 
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KPA 


Programme 


KPI 

ID 


KPI Name 


KPI 

UOM 


KPI 

Owner 


Target 
Sept 08 


Actual 

Sept 


Target 
Dec 08 


Actual 
Dec 08 


Target 

march 

09 


Actual 

March 

09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


Corrective 

Action 


KPA1: 

Transformation 

& 

Organisational 

Development 


Skills 

Development 


M69 


L2.% Councilors 
undergone induction 
training 


% Training 


100 % 


100 . 00 % 


100 %, 


100 . 00 % 


100 % 


0 . 00 % 


100 % 


100 . 00 % 


3.00 


0 


KPA1: 

Transformation 

& 

Organisational 

Development 


Skills 

Development 


M74 


L2.# of Councilors 
trained according to 
Skills Audit 


Training 


Not 

applicable 

this 

quarter 


Not 


0.00 


Not 


0.00 


30 


8.00 


appiicabl 

this 


KPA1: 

Transformation 

& 

Organisational 

Development 


Skills 

Development 


M76 


L2.# of ward 
committee members 
trained according to 
Skills Audit 


Training 


KPA1: 

Transformation 

& 

Organisational 

Development 


Skills 

Development 


M77 


L2.% Traditional 
Leaders trained 
according to Skills 
Audit 



quaifeHJJ. 

Not 

applic 

able 

his 

quart 

gr 


plicable 

arter 


NotTF 

^applicable 

*TKs 

quarter 


0.00 


Not 

applicable 

this 

quarter 


0.00 


300 


252.00 


0 . 00 % 


Not 

applicable 

this 

quarter 


0 . 00 % 


100 % 


0 . 00 % 


2.73 


0 weighting - 
This was not 
one of 
targets 
identified 


KPA1: 

Transformation 

& 

Organisational 

Development 


Skills 

Development 


M78 


L2.# of trainin' 
sessions with 
Management on 
maintstreaming of 
vulnerable people 


0.00 


0 % 


0.00 


0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M84 

L2.# employees 
receiving training on 
basic sign language 
- per section 

# 

Training 




0.00 

fek 

0.00 

0 

0.00 


0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M390 

F3.% budget 
variance outside 

10% for Training 
Section 

% 

Training 

0% 


0% 

0.00% 

0% 

0.00% 

0% 

0.00% 


0 weighting - 
budget 
restriction 
circular 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M532 

13.# of leave 
applications 
completed per 
section / Number 
days absent 
according to 
timesheet registers 
per section as % 

% 

Training 

100% 

120.00% 

100% r 


Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 


Projects 


Strategic 

Programme 

Project 

Activity 

Actual 

Activity 

Activity 

Activity End June 09 

Activity 

Activity 

Activity 

Corrective 

Theme 



Owner 

Status 

Status% 

Status% 


Status % 

Score 

Notes June 

Action 





Sept 08 

Dec 

March 


June 

June 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Traditional 

Leaders 

Traditional 

Leaders Training 

Training 

N/A 

N/A 

0 

graining of Traditional Leaders accdfliig-to 

skills audit 

0 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Traditional 

Leaders 

Training sessions 
with Management 
on mainstreaming 
of vulnerable 
people 

Training 

N/A 


N/A 

Not applieiiSithis quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Traditional 

Leaders 

Training of staff on 
basic sign 
language 

Training 

N/A 

N/A 

N/A 

Hot applies®? this quarter 

N/A 


N/A 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Public 

Participation and 
Ward Committees 

Ward Committee 
training 

Training 

N/A 

N/A 

N/A 

Arrange induction workshop with newly 
elected ward committee members by end 
April. Arrange workshop with and 
committee members on government, 
legislation and roles by end June 

140 

4.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Communication 
and customer care 

Complaint -tjjf' 
management mf 
system 

Training 

140 

65 

100 

Manage suggestion/complaints box. Refer 
suggestions/complaints to relevant 
departments and follow up monthly. Submit 
quarterly report to Council 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Legal Services 

Workshop on 

Legal Issues 

L. 

N/A 

H 


N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Processes 






Strategic Theme 

Programme 

Sectional Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

Skills Audit 

Training 

N/A 


0 

Not applicable this quart 

'UppPp. 

N/A 


N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

Workplace Skills Plan 
implementation 

Training 

140 


0 

Coordinate and conduct training of 
stbftsud Councillors in terms of 
WOTjj||§aSkills plan. 

130 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

SALGA and SETA 
training activities 

Training 

100 


0 

fcgo-ordinafoljWning activities between 
'SALGA and SETA. Quarterly training 
reports according to SDP submitted to 
LG SETA to ensure receiving rebate 
on skills development 

130 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

Section 57 Managers 
leaders development 
program coordination 

TraigjjgF 

100 

67 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

Councillor training lllltl 


Train 

ng 

100 


63 

Training of Councillors according to 
SALGA schedule 

130 

3.00 

0 

0 





KPA1: 

Transformation & 

Organisational 

Development 

Skills 

Development 

Ward Committee 
training : a. 

Training i 

100 


100 

Training of ward committees 
according to audit 

140 

4.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Traditional 

Leaders 

Bursaries 

li 

rain 

a 

ngj 

lift 

100 


140 

Monitor and evaluate results of 
bursary holders on quarterly basis 

130 

3.00 

0 

0 


% 

jr 
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5.4.5 Information Technology 
5.4. 5.1 Analysis of the Function 



<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all economic development 
personnel: 


R 

(000s) 

- Professional (Directors / Managers) 

<total> 

<cost> 

- Non-professional (Clerical / Administrative) 

<total> 

<cost> 

- Temporary ftor 

<total> 

<cost> 

-Contract 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (FTE) 
basis, total cost to include total salary package 



Detail and cost of incentives for business investment: 

, 

R 

(000s) 

<list details> 


<cost> 

Note: list incentives by project, with total actual cost to : 
municipality for year 



Detail and cost of other urban renewal strategies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual cost to municipality 
for year 



Detail and cost of other rural development strategies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual cost to municipality 
for year 



NumbegpST people employed through job creation schemes: 



- Short-term employmeht 

<number> 


- Long-term employment 

<number> 


Note: total number to be calculated on full-time equivalent (FTE) 
basis, and should only be based on direct employment as a result 
of municipal initiatives 



Number and cosTfppemployer of all Building Inspectors employed: 


R 

(000s) 

- Number of Building Inspectors 

<number> 

<value> 

- Temporary 



- Contract 



Note: total number to be calculated on a full-time equivalent (FTE) 
basis, total cost to include total salary package 



Details of building plans: 



- Number of building plans approved 

<number> 
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- Value of building plans approved 


<value> 
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5A.5.2 Key Performance Areas - Information Technology 

The Information Technology Section is responsible for the following key performance Indicators, projects and 
processes: ■ 



KPI 



KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 

Sept 

08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 

June 

09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

M13 

14.# of quarterly SDBIP 
reports updated on 
website 

# 

IT 

1.00 

0.00% 

2 "i: 

0.00% 

3 

k. 

0.00% 

4 

0.00% 


0 weighting - 
SDBIP not 
submitted for 
updating the 
website 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M87 

L2# employees 
receiving training on 
basic sign language - 
per section 

# 

IT 

% 



0.00 

- 

0 

0 

0 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

M516 

13# of IT complaints 
resolved within 1 day / # 
of IT complaints as% 


IT 

|f 


100.00% 

90% 


95% 

0.00% 

95% 

100.00% 

3.09 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

M517 

13.% of IT problems; -- 
resolved at tirafttfeall 



-85% 

% 

85.00% 

85% 


85% 

0.00% 

85% 

100.00% 

3.29 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

M518 

13# of times wefMfej<| 
updated 

# 

IT |1| 

3.00 

0.00 

600% 


900% 

900.00% 

1200% 

1 Sysadmin: 

1 Actual 

1 required 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality of 
the Performance 
Management 
System 

PMS publicised on 
website 

IT 

140 

N/A 

N/A 

Sot a 

pplicable this quarter 

N/A 


N/A 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

Municipal Website 

IT 

90 


100 

Meet e my Tu, ay with 
communicaMfepfficer on issues 
^relating to municipality. Update website 
ijtjggw issues, '-Receive updated 
scheduled activities of municipality from 
3Commm0pDns officer and publish on 
website 

100 

3.00 

0 

0 
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Processes 






Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

Provision of 
municipal 
services via 
electronic 
communication 

IT 

0 


100 

Investigate the mechanisms needeUiJ 
jfcvide municipalise rvices via 
dfflatonic cornofiftation. Quarterly 
report on progress to management 

0 


0 Weighting - 

budget 

constraints 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Information 

Technology 

IT Services 
and Support 

IT 

100 


100 

ManageTfpjjtadesk for hardware and 
software sufffiggw processing 
jCpmputer harcmapjaod software 
support needed by staff within 24 
HyKrtiihMip register of support needed 
■jpf supjSwjEBffonitor down time of 
(internet services and ensure that 
services are restored within 2 hours 

100 

3.00 

0 

0 


262 


Chapter 5: Functional Area Service Delivery Reporting 



263 


Chapters: Functional Area Service Delivery Reporting 



Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 


5.4.6 Auxiliary 
5.4.6. 1 Analysis of the Function 



<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all municipal staff 
employed: j 


R 

(000s) 

- Professional (Managerial/Specialist) 

<total> 

<cost> 

- Field (Supervisory/Foremen) i i i E± 

<total> 

<cost> 

- Office (Clerical/Administrative) : "+ 

<total> 

<cost> 

- Non-professional (blue collar, outside workforce 

<total> 

<cost> 

- Temporary Staff 

<total> 

<cost> 

- Contract Staff 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent 
(FTE) basis, providing detail of race and gender accof&ing 
to the breakdown described above. Total cost to inajjde 
total salary package 

rr? 

XXr 
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5. 6.1.1 Key Performance Areas - Auxiliary 

The Auxiliary Section is responsible for the following key performance Indf 


prs, projects and processes: 


KPI 






KPA 

Programme 

KPI 

ID 

KPI Name 

KPI 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M86 

L2.# employees receiving 
training on basic sign 
language - per section 

# 

Auxiliary 

Not 

applicable 
this . 

quarter -t 


this H 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 

0 

0.00 


0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M392 

F3.% budget variance 
outside 10% for Auxiliary 

% 

Auxiliary 

0% 


0% 


0.00% 

>0% 

0.00% 

0% 



0 weighting 
- budget 
restriction 
circular 

0 







KPA5: Public 
Participation 
and Good 
Governance 

Administration 

M520 

13.% Post sent to and 
collected from Post Office 
on daily basis 

% 

Auxiliary 

Im 

120.00% 


1 

100.00% 

98% 

100.00% 

98% 

100.00% 

3.03 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

M522 

13.# faxes delivered to the 


% 

Auxilia 



100.00% 

100% 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

hours /number faxes 
received as % 






KPA5: Public 

Participation 
and Good 
Governance 

Human 

Resource 

Management 

M534 

l3.#of leave applies! 

completed per sectic 
Number days absen 
according to timeshe 
registers per section 

:r 

et 

as% 

% 


Auxilfla 


100% 

120% 

100% 


Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Projects 






Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes 

June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Housing 

(Municipal 

Housing Plan and 

strategy 

implementation) 

Municipal Official 

Office 

accommodation 

Auxiliary 


130 

140 

Imple 

nent re 

solutjpns on office accorajiffllation 

w 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

Filing Plan 

Auxiliary 

100 

100 

100 

Corre 

refere 

jpofia : 

nee nu 

all old 

nckjo be conducted with allocated 
rnte^nd filed in files in Registry, 
files agilopen new files according 
Montnty reports on progress of 
gft-of filing plan 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

Workflow 

Procedures 

Auxiliary 

100 

100 

100 

Implement workflow procedures. Open, 
process, record mail daily. Mail to be distributed 
to correct departments daily. Disposal of files 
according to authority approved by National 
Archives. Ensure that faxes received are 
delivered to correct persons within two hours. 
Implement fax register 

130 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

Telephone Policy a 
reviewal rff 

Auxiliary 

100 

140 

100 

Implement telephone policy to reduce costs 

140 

4.00 

0 

0 
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Processes 


Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

Telephone 

management 

Auxiliary 

100 

100 

140 

.fiecetve applications for telephone extensions 

45 /hen new offices a»established. Report: 
l!|||| itensiongtefelkom for repair withir 
onelour of re Sfc Follow ud after two davs if 
not rep? ii ed: :: Application for direct lines to 
Telkom. Pdllowtip on proaress within two 
days after appiatipn. Implement telephone 
teolicv to reduce ft«M| Investigate measures to 
reducs-telephone cll^~ Submit to Corporate 

Sei v ces manaaer. Implement telephone 
#fl^ l tore«gl5sts 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Administration 

Cell phones 

Auxiliary 

100 

100 

140 

jfteuncillors and council employees cell 
’'phones. Monitor cell phone expenditure 
according to allowance limit. Where limit has 
H>een exceeded, give through to Finance to 
iQollect overspending amount. 

140 

4.00 

0 

0 


i 
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5.4 Strategic Services 
5.5.1 Overview 

The Strategic Services Department has the following sections: 

• Local Economic Development (LED) 

• Integrated Development Planning (IDP) 

• Disaster 

• Housing, Land Use and Town Planning 


Each of these sections is being performance managedjbyfhe Directorljjtrategic Services by 
means of scorecards that is aligned to the Municipal" strategy, IDP, SDBIP and Lower 
SDBIP. The Strategic Services Department received the following ovifell scores on 
performance per programme: 


Average Programme Score 



Graph: Strategic Services Department overall performance 
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The function of provision of various Strategic services within the municipality is 
administered as follows and includes: 


<List administration of each function here: this should detail what is offered, and 
how it is offered to the community> 

• Local Economic Development (LED) 


• Integrated Development Planning (IDP) 


• Disaster 


• Housing, Land Use and Town Planning 


These services extend 
<function/area> which 
private sector> govern 

to include <function/area>, but do not take account of 

Resides within the jurisdiction of <national/provincial/other 
ment. The municipality has a mandate to: 

<List here> 

The strategic objective 

IPf this function are to: 



<List here> 


The key issues for 2009/1 0 are: 


• Local Economic Development (LED) 

> 

• Integrated Development Planning (IDP) 


269 


Chapter 5: Functional Area Service Delivery Reporting 



Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 



> 


• Disaster 

> 

• Housing, Land Use and Town Planning 

> 
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5. 5. 2.1 Key Performance Areas - Director Strategic Services 

The Director for Strategic Services is directly responsible for the followir 
as per the signed Performance Plan: 


KPIs 


Strategic 
Theme 

kpaTT 

Transformation 

& 

Organisational 

Development 

KPA1: 
Transformation 
& 

Organisational 

Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Programme 


Integrated 
Development 
Planning 


Integrated 
Development 
Planning 


Environmental 

Management 


Environmental 

Management 


Disaster 

Management 


KPI 

ID 

M02~ 


M07 


KPI Name 


14.% Compliance to IDP 
legislative deadlines 


14.% Compliance to 
IDP/PM Process Plan 


M128 C2.# of bill boards 

removed within 60 days 
/ # of illegal bill boards 
identified as % 


M129 C2.# of illegal 

traders remov 
traders identify 
trading at No Tradi 
Zones as % 



iy performance indicators and projects 



90.00% 


80.00% 
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Target 
June 09 

100 % 


100 % 


100 % 


100 % 


Actual 

June 

09 

100.00 

% 


100 . 00 % 


100 . 00 % 


100 . 00 % 


36 


Actual 

June 

Score 

3.00 


3.00 


3.00 


3.00 


2.82 


Notes June 


We need the 
support of all 
local 

structures 

We are fully 
compliant to 
our process 
plan 


There are 
challenges of 
bill boards 
which are 
positioned very 
high 

0 


Corrective 

Action 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M132 

C2.% disaster 
management plans 
implemented 

% 

Strategic 

100% 

0.00% 

101 M 

100.00 

% 

100% 

r 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M133 

C2.% preventative 
measures implemented 
per disaster area 

% 

Strategic 

100% 

0.00% 

100% 

100.00 

% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M134 

C2.# Disaster incidents 
reacted to within 1 Hour 
of reporting/# Disaster 
incidents reported as % 

% 

Strategic 

100% 

40.00% 

It 


100.00 

% 

100% 

100.00 

% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M135 

C2.# of disaster 
management 
campaigns arranged 

# 

Sigtegic 

1 

. M 

0.00 

u 


0.00 

Not 

applicable 

this 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M136 

C2.# of disaster « 

incidents investigat&jljJ 
and assessed / #d|J+ 
disaster incidents 
reported as % : : : . 


asStrategic ' 

1(Kk 

> 

100.00% 

r 100% 

100.00 

% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M138 

C2 .# ofVolunteers’ftr 

Disaster Management* 
recruited 


Strategil : 

so 

0.00 

60 

0.00 

90 

0.00 

120 

0.00 


0 weighting - no 
budget. Clarity 
on their 
compensation 
for training also 
not set aside 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M139 

C2.% functionality of 
local disaster 
management forum 

% 

Strategic 

Not 

applicabl 

ethis 

quarter 


100% 

100.00 

% 

100% 

r 

100.00 

% 

100% 

1 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M181 

F2.# of wards visited to 
popularise SDF / total # 
of wards as % 

% 

Strategic 

30% 

0.00% 

60% 


0.00% 

90% 

0.00% 

100% 

0.00% 


0 weighting - 
Shortage or 
lack of ink to 
produce 
copies of 

SDF. No 
budget to 
make copies 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M182 

F2: % land use 
applications processed 
and referred to Council 
within three month (# 
applications received, 
processed and referred: 1 
/# of applications .-fffi 
received) ill! 

% 

SfttSgic 

100% 

100.00% 

Ilk 

75.00% 

100% 

100.00 

% 

100% 

100.00 

% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M183 

F2.% formalisen[4-k 

settlements /totarttjj 
settlements 

% 

Strategic 

Not ^ 

(applicabl 
Be this 
fquarter 


Not 

applicabl 
e this 
quarter 


Not 

applicable 

this 

quarter 

0.00% 

10% 



0 weighting - 
no budget. 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 

Waste 

M212 

M.% households with 
access to community 
and public services 
(number of households 
with access to 
community and public 
services (libraries, 
community halls, 
recreation areas as % 
of the total number of 
households 

% 

Strategic 

No 

Target - 
Reportin 
g only 

100.00% 

No 

Taf$: 

Report) 

only 


0.00% 

0.00% 

ijzr 

- 

0.00% 

0 

i 

0.00% 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementation 

J 

M257 

11. Total# of rental units 
built 

# 

Strategic- 

N/A n§t 
authority 

0.00 


■IP 

ferity 

0.00 

N/A not 
authority 

0.00 

N/A not 
authority 

0.00 


Technical 

services 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementation 
) 

M258 

11. Total# of rental 

where ownership v\ 
transferred to tena 

units 


Strategic" 

N/A not 

0.00 

FN/A not 

authority 

0.00 

N/A not 
authority 

0.00 

N/A not 
authority 

0.00 


Technical 

services 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M296 

Cl .# jobs created ' 1 1 j I 

through municipality's ^ 
LED initiatives including 
capital projects 


Strategic* 

1)82 

582.00 

600 

600.00 

600 

34.00 

650 

665.00 

3.04 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M304 

Cl .Alignment of the 
District LED strategy 
with Local 

Municipalities LED 
Strategies 

% 

Strategic 

100% 

100.00% 

« 

100.00 

% 

100% 

r 

100.00 

% 

100% 

100.00 

% 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M305 

Cl .Alignment of LED 
Strategy with PGDS, 
EPWP, ASGISA; PPP; 
NSDP; 

% 

Strategic 

100% 

100.00% 

100% 

100.00 

% 

100% 

100.00 

% 

100% 

100.00 

% 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M306 

Cl. Implementation of 
Resolutions of District 
LED Summit Action 

Plan 

% 

Strategic 

: 

100% 

Ik 

100.00% 


80.00% 

100% 

100.00 

% 

100% 

100.00 

% 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M307 

Cl.# of Anchor Projects 
implemented 

# 

Strategic 

m 

4.00 

quarter 

1.00 

Not 

applicable 

this 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 


0 

0 

1:::= 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M313 

FI# of new businesses . 
established for curraflCl 

# 

.! ! 1 1 1 ! | 

Slralegic 

\ 

9.00 

io 

8.00 

11 

8.00 

12 

13.00 

3.08 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M314 

FI# of newfomifl 

enterprises and 
cooperatives 

established in the ‘fl 
municipal area of 
jurisdiction (DPLG 
Reporting KPI) 

# 

1 

12 ‘Tj 

12.00 

13 

10.00 

14 

40.00 

15 

16.00 

3.07 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M315 

FI.# of licensed 
businesses/# of 
unlicensed business as 
% 

% 

Strategic 

100% 

60.00% 

100% 

60.00% 

100% 

ijzr 

0.00% 

100% 

1 

80.00% 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M316 

F1.% Functionality of 
Local LED Forum 

% 

Strategic 

100% 

100.00% 

100% 

100.00 

% 

100% 

100.00 

% 

100% 

100.00 

% 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M318 

F1.% increase in RSC 
levies (for districts only) 

% 

Strategic 

N/A 

(Only for 
District) 

0.00% 

for 

District) 


#fc(0nly 

District) - 
reporting 
only 

0.00% 

N/A (Only 
for 

District) - 
reporting 
only 

0.00% 


0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M319 

FI.# of external 
economic experts 
deployed to 
municipality 

# 

Strategic 

N/A 

(Only for 


- W/A (Only 

District) 

Mfe 

w 


N/A (Only 
for 

District) - 
reporting 
only 

0.00 

N/A (Only 
for 

District) - 
reporting 
only 

0.00 


0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M323 

F1.% street traders ,-rt 
trading legally (nurafitfP 
of street traders rFFP 
registered / nuMBtJif 
street traders) H-fjfi i 


Jfijcategic 


100.00% 

100% 

100.00 

% 

100% 

80.00% 

100% 

100.00 

% 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M487 

13.% Functionality of 
Strategic Planning and 
IGR Portfolio 

Committee 

% 

Strategic 

100% 

100.00% 

iooj: 


100.00 

% 

100% 

ijzr 

100.00 

% 

100% 

1 

83.00% 

2.72 

10/12 

Portfolio 
meetings are 
affected by 
management 
meetings. If 
management 
have not met 
then there will 
be no portfolio 
committee 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M488 

13.% Functionality of 
Agriculture and 
blousing Portfolio 
Committee 

■ 1 1 1 1 

% 

StrapP 

100% 

k jti 1 ; 1 

100.00% 

fri. 

w 

V 

100.00 

% 

100% 

100.00 

% 

100% 

83.00% 

2.72 

10/12 

Portfolio 
meetings are 
affected by 
management 
meetings. If 
management 
have not met 
then there will 
be no portfolio 
committee 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Auditing 

M497 

13.% compliance to 1 
approved audit plan to 
address queries 


Strat 


*100% 

100.00% 

100 % 

50.00% 

100% 

100.00 

% 

100% 

100.00 

% 

3.00 

0 

0 
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Projects 


Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

IDP Review 
(2008/09- 
2013/14 
Approved IDP) 

Strategic 

100 

80 

100 

Final IDP adopted^ Council by 
end May 20] If Brand summary 
submitted within 14 days of 

adoption of loft Ensure that the 

IDP document is a f ve vear plan 
that ex argsses goverffltieht-wide 
com ml irenls 

100 

3.00 

Final IDP adopted 
on 26 May 2009, 
submitted to MEC 
within 14 days 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

Core Sector 
Plans included 
in IDP 

Strategic 

N/A 

N/A 

100 

Apjritad Sfiatti'Oevelopment 

Framework, Disaster Management 
Plan, Environmental Management 
Plan, Land Use Planning 
Management Plan and Medium 

Term Income and Expenditure 
Framework document included in 

Final IDP 

90 

2.00 

LUMS noted by 
council, but still 
have to be adopted. 
Don't have 
environmental 
management plan 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

2008/09 

IDP/Budget < 
Review 
schedule 
approved by 
the council 


80 

80 

80 

Process Plan outputs achieved 
within specified timeframes. 

Reviewed IDP/PM/Budget Process 
Plan submitted to Municipal 

Manager before tabling to Council in 
July 09 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Functional and 
implementation 
of the PMS 

Strategic 

80 

80 

100 

Pefformance objectives, indicators 'l 

and strategic projectsanith aligned 
budget included in draft IDP by end 
May. SDSfl^approved 28 days 

after appro^tt (foudget 

I [ | [. , 

100 

3.00 

SDBIP is addressing 
all the gaps 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Approved PMS 
policy and 
implementation 
framework in 
place 

Strategic 

N/A 

N/A 

N/A 

^Assessment of PMfPFramework 
and Policy are aligned to legislation. 

If necessary. review PMS* 

Framework and Policy by end June 

100 

3.00 

0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

PMS 

publicised on 
website 

Strategic 

0 

N/A 

N/A 

jjot applicable this quarter 

w 

N/A 


N/A 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Quarterly 
performance 
reviews A 

SMlfl 

0 

0 

0 

Evaluate quarterly SDBIP 
departmental report and discuss 
with sections within department at 
departmental meeting within three 
weeks of beginning of next quarter. 
Address issues of 
underperformance within 
department 

100 

3.00 

Departmental report 
are aligned to our 
SDBIP 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Annual 

Performance 

Report 

Strategic 

N/A 

0 

0 

Nojjjylfcable this quarter 

N/A 


N/A 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Retention of 
skilled staff 

Employee 

Satisfaction 

Rating 

Strategic 

N/A 

0 

N/A 

Not app 

licable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Review By-law 
on Illegal 

Street Trading 

Strategic 


0 

0 

Jmpfement By-law 

100 

3.00 

By-laws reviewed 
but there was no 
need to amend 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

District 

Disaster 

Management 

Framework 

Strategic 

Oft 

N/A 

0 

0 

Not applicable this quarter 

In 

f 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster Strategic 

Management 

Plan 

N/A 

N/A 

0 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster Risk 
Analysis i.t.o. 
Disaster 
Management 

Act 

Strategic 

100 

100 

100 

Ide 
a 5 
pre 
ider 

ma 

disr 

if j PPossible risks in the area on 
)nl nuous basis. ...Develop 
ventative plans for each 
itifiec risk. ImpFement disaster 
lagemeBt plan. Attend to 
asters within ona&our of report 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster 

Institutional 

Capacity 

Strategic 

90 

100 

0 

Lia 

De 

dev 

i.tj 

ma 

son with Government 
jartmeots and role players to 
elop disaster management plans 
. risks and hazards in cases of 
iter incidents. Development and 
ntain database of contact details 
/ard committees. Disaster 
jagement Forum meetings on 
fterly basis. 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster Risk 
Reduction 

Strategic 

100 

100 

100 

lmp|ejM#nt Disaster Risk 

MiSgement Plans ,«tib the relevant 
role players in terms of identified 
hazards. w j Jaltrict and 

Municipal plffil -Disaster Risks, 
vulnerable areas, communities and 

assessment and information 
received. Monitoring implementation 
of riskTeduCtidff-plans and projects 
by municipalities and departments 
through receiving reports. 

-Constantly updating operational 
plans when need arises. 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster 

Management 

Campaigns 


Str; 

ateg 

c 

100 

0 

100 

PaSicipate in sector departments' 
^awareness campaigns 

100 

3.00 

0 

0 






KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Risk and 

Security 

Management 

Unit 


Str; 

ateg 

c 

100 

100 

100 

Provide information as requested by 
DLG&H regarding information 
security and physical security. 

Attend meetings, workshops on risk 
and security management when 
invited by DLG&H 

100 

3.00 

0 

0 
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i±±F~ 


Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster 
Management 
Centre 
established 
and functional 

Strategic 

0 

0 

N/A 

“ 

N/A 


N/A 

N/A 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster 
Management 
Centre Head 
appointed 

Strategic 

0 

0 

N/A 

District FunctioffpS-, 

N/A 


N/A 

N/A 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Volunteers in 
Wards for 
disaster 
management 

Strategic 

0 

0 

0 

In cooperation with^Speakers Office 
-,and Ward Committees recruit one 
volunteer per ward to act as 
representative in ward for disaster 
management. 120 Volunteers to 
raemited by fourth quarter 



0 weighting -No 
guidelines on their 
compensation was 
received and no 
budget 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Training of 
volunteers for 
disaster 
management 

Stratggif 

N/A 

0 

0 

Budget for training of volunteers in 
disaster management included in 
adopted budget by end May 



0 weighting - no 
budget could be set 
aside 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Policy on relief ' 
measures for 
disaster 
victims 

Strategic 

N/A 

100 

100 

Implement policy on relief measures 
for disaster victims 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Approved 

Spatial 

Development 

Framework 

Strategic 

100 

100 

100 

ImpJerasnt SDF to ensure that land 
development is doneaccordingly. 
Focus M Identified unused mines 
and mineral belt Link DM&E to 
revive unused mines and exploiting 
mineral resources, progress on 
discussion by end -Jiarieu, .Lobby for 
funding for development of LUMS 
from VDM, DLGH, Land Affairs and 
DBSAj ■ jrogress reported by end 

June 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Land Use 

Management 

Plan 

Strategic 

— 

100 

100 

100 

Investigate and research possible 
sources of funding for development 
of Land Use Management Plan and 
Land Use Management Schemes. 
-Quarterly reports on progress 

150 

4.00 

DLGH has assisted 
us. The copies have 
been completed. 

They were noted by 
council left with 
adoption only 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Release of 

Land for 
development 

Strategic 

100 

70 

100 

If funds 

5 % 

are secured apply to local 'l 

nent for landjjtoclamation 

50 


The land released 
by traditional 
authorities was too 
expensive. The 
price was 
prohibitive. We still 
negotiating for the 
reduction of the 
purchase price to be 
market related. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Land 

Development 

Strategic 


100 

100 

Submi: application to National 
Treasury for funding of 
ftl00,000,000 by end July. If 
funding is approved use funds for 
development of Indoor sport centre, 
icommunity library, bus and taxi 
rank, market stalls and MPCC at 
Dzumeri and GGNRDP and land 
use management schemes for 
Ndhambi , Mageva, Siyandhani, 
Ngove, Homu, Nkomo and Shawela, 
upgrading of Giyani Stadium and 
development of sports precinct, 
cultural and heritage centre, 
upgrading of Sport, Arts and Culture 
Centre and refurbishment of tennis 

100 

3.00 

Application 
submitted to 

National Treasury. 

Still waiting for 
results. However 
other perspective 
funders shall be 
approached in the 
mean time. 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 








coucts;swimming po 
community hall at Kc 
refurbishment of ten 
township renewal an 
parks at SectioriA, 
technical assistance 
formulate business 

Appo ntment of serv 
Mo? tor ng of project 
insSces to Treasury 
service providers) 

ol and ” 

etnetart and 

Sis' courts and 
d upgrading of 
(Funds for 

Jo assist to 
•oposals. 
rviee^roviders. 
ces providers, 
submit 

for payment of 





KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Informal 

settlements 

formalised 

Strategic 

,-ri J J 
, T f i : ; i 

25 

0 

0 

Submit layout plans to DLG&H. 
Monitor DLG&H that layout plans 
are-submitted to Surveyor General's 
office in Polokwane and Deeds 

Office in Pretoria 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Informal , jSjtj^fegic 

Settlement / .1: : : ' 

Illegal 

occupation 

50 

140 

0 

Eviction of illegal occupants. 

Monitor continuously to ensure that 
illegal land invasion does not take 
place 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Basic Services 

Survey on 
basic services 
backlog to 
collect 
baseline 
information. 

Strategic 

100 

100 

0 

Not applicable this quarter 

v> 

N/A 


N/A 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

LED Strategy 

Strategic 

70 

100 

100 

Popularise LED Strategy through 
meetings with Clusters. Develop 
schedule in consultation with 

Speakers Office for Cluster 
meetings. Inform ward councillors to 
assist with sending out of notices. 
Arrange venue and conduct 
presentation. If inputs/comments are 
rSSived, file information until time 
fcof review 



0 weighting - No 
budget to happen 
during the IDP and 
budget review 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Tourism 

Strategy 

S 


N/A 

N/A 

0 

According to action plan, implement 
Tourism Strategy 

100 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Agricultural 

Strategy 

Strategic 

0 

0 

0 

Table to Council for adoption of 
Agriculture Strategy by end June 09. 
Investigate availability of land for 
agriculture through traditional 
authority. 



0 weighting - no 
budget for 
development of the 
agricultural strategy 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Mining 

Strategy 

Strategic 


0 

0 

TabtatdhCouncil for adoption of ^ 
Mining Strategy by eoilJune 09 



0 weighting - no 
budget for its 
development 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

GGNRDP 

Projects 

Strategic 

100 

100 

100 

Project mahdg^GGNRDP Projects 

100 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Oyster 

Mushroom 

Processing 

Strategic 

60 

80 

93 

Implement project (Monitc 
of mushrooms, packaging 
distrihiffionp— 

)r growing 
and 

96 

2.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Bee Keeping 

Strategic 

90 

80 

97 

Implement project 1 ' 

94 

2.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

Dzumeri Food 
Processing 

Plant 

Strategic 

100 

100 

52 

Implement project. 

70 

2.00 

0 

0 

KPA3: 

Economic 

Development 

Economic 
Growth (LED) 

Relaunch of 
Local 

Community 
Project A 

Association 

Strat 

P 

0 

N/A 

N/A 

SlNot applicable this quarter 

N/A 


N/A 

0 

KPA3: 

Economic 

Development 

Economic 
Growth (LED) 

Mosquito 
Repellent Plant 

Strat 

egic 

N/A 

N/A 

0 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

Strategic 
Planning and 
IGR Portfolio 
Committee 

Strategic 

100 

100 

100 

Ensi 

take 

befo 

mee 

disc 

mee 

day? 

Corr 

ciroi- 

of m 

jrethat Por 
s place on 
re Executivf 
ting^ubm 
jssion 3^E 
ting to Cou 
before sch 
sion Age 

, mtt f 

la ed 48 he 
ting of minu 
inutes 5 da\ 

folio Committee 
cheduled date 
Committee 
items for 

wputive Committee 
ic iiSprvices three 
eduled meeting for 
nda. Portfolio 
ting Agenda to be 
urs before meeting, 
res and circulation 
/s after meeting 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

Agriculture and 
Housing 

Portfolio 

Committee 

% 

Strategic 

,-^yra 

100 

100 

100 

-mee 

disc 

mee 
days 
inclu 
Corr 
circi 
Draf 
of m 

jre that Portfolio Committee 

3 place on scheduled date 
re Executive Committee 
ting. Submit items for 
jssion at Executive Committee 
ting to Council Services three 
before scheduled meeting for 
sion in Agenda. Portfolio 
mittee meeting Agenda to be 
lated 48 hours before meeting, 
ting of minutes and circulation 
inutes 5 days after meeting 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

By-laws and 
Policies 

Policy 

Reviewal and 
Development 

Strategic 

0 

100 

100 

Po idesio 
the rid : err 
end ,une ' 

be submitted to Exco and” 
adopted b.y£ouncil by 

; 

100 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

By-laws and 
Policies 

By-Law 
reviewal and 
new By-law 
development 

Strategic 

100 

0 

0 

Finalise pu 
on By-laws 
Consolidat 
for adopiioi 
Governme 
and rnplerr 

blic participation process 
by end May. 
a and so njiUo Council 
by end Jtttjer Submit to 
at Pr nters for gazetting 

100 

3.00 

The by-law was 
reviewed, found to 
be still relevant and 
consequently not 
amended except the 
penalty clauses and 
fines. 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Departmental 

Management 

Departmental 

Meetings 

Strategic 

100 

100 

100 

Conduct monthly departmental 
meetings according to schedule. 
Issues raised during departmental 
meetings to be referred to 
-management and if necessary to 
Portfolio Committee, Exco and 

Council 

100 

3.00 

0 

0 
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<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all Local economic development 
personnel: 


R 

(000s) 

- Professional (Directors / Managers) A 

<total> 

<cost> 

- Non-professional (Clerical / Administrative) . 


<total> 

<cost> 

-Temporary 


<total> 

<cost> 

- Contract ifr* 


<total> 

<cost> 

Note: total number to be calculated on full-time equivalent ( 
basis, total cost to include total salary package 




Detail and cost of incentives for business invesdfffent: 


R 

(000s) 

<list details> 


<cost> 

Note: list incentives by project, with total actual cost to 
municipality for year 



Detail and cost of other urban renewal sti^tegies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual ColWJftiunicipality 

for year 



Detail and cost of other rurar^iyelopme^^trategies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual cost to municipality 
for year 



Number of people employed through job creation schemes: 



- Short-term employment 1 

<number> 


- Long-term employmer 


<number> 


Note: total number to be 

basis, and should only b 
of municipal initiatives 

(Calculated on full-time equivalent (FTE) 
e based on direct employment as a result 



Number and cosT^p&nployer of all Building Inspectors employed: 


R 

(000s) 

- Number of Building Inspectors 

<number> 

<value> 

- Temporary 



- Contract 



Note: total number to be calculated on a full-time equivalent (FTE) 
basis, total cost to include total salary package 



Details of building plans: 



- Number of building plans approved 

<number> 
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- Value of building plans approved 


<value> 


5. 5.3.2 Reporting Level 


Detail (LED) 

Total 

Note: Figures should be aggregated over year to include building 
plan approvals only 



Type and number of grants and subsidies received: 


R 

(00 Os) 

<list each grant or subsidy separately> 

<total> 

<value> 

Note: total value of specific planning and develo 
actually received during year to be recorded ove 
- Apr to Jun last year, Jul to Sep, Oct to Dec, Ja 
Jun this year. 

tffflent grants 

f the five quarters 
n to Mar, Apr to 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M97 

L2.# employees 
receiving training on 
basic sign language - 
per section 

# 

LED 

1 





0.00 

0 

0.00 


0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M297 

Cl.# of jobs (jobs are 
defined as employment 
for an individual earning 
minimum wage or 
above, for at least three 
months) created by 
municipal LED activities 

# 

LED 

80 

80.00 


80.00 

100 

80.00 

100 

88.00 

2.82 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M298 

Cl# of jobs created 
through LED 

(Temporary) . 1 1 1 p 

# 

IFW-h 

k ^ 

140 

108.00 

■150 

150.00 

150 

150.00 

200 

325.00 

5.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 

(LED Strategy) 

M299 

Cl# of jobs created 

through LED that have 
benefited women 

I 

L£l 


350.00 

350 

340.00 

380 

340.00 

400 

480.00 

3.29 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M300 

Cl .# of jobs created 
through LED that have 
benefited youth 

# 

±u 

LEO 


220 

230.00 

250 

200.00 

250 

200.00 

250 

271.00 

3.13 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M301 

Cl# of jobs created ' 

through LED that have 
benefited those with 
disabilities 

# 

LEO 

F 

8 

8.00 

10 

8.00 

15 

8.00 

15 

18.00 

3.25 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M303 

Cl .# of permanent 
employment 
opportunities created 
through PPP ventures 

# 

LED 

0 

0.00 


V 

0.00 

0 

0.00 

0% 



Sysadmin: 

Actual 

Required 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M308 

Cl.# SMME support 
Programmes (SEDA, 
NGOs) 

# 

LED 

Not 

applicable^ 
this ^ 

quarter 


5 ^ 

2.00 

5 

5.00 

5 

4.00 

2.75 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M309 

Cl .# of disabled 
persons trained in 
entrepreneurship 

# 

LED 

Not 

applicable 

this 

t quarter 


7 m=- 

applicable 

this 

Eparter 


Not 

applicable 

this 

quarter 

0.00 

10 

5.00 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M310 

Cl .# of young person’s 
trained in 
entrepreneurship 

# 



able 


'Not 

applicable 

||his 

wjjarter 


Not 

applicable 

this 

quarter 

0.00 

25 

18.00 

2.72 

0 

0 

KPA3: 

Economic 

Development 

Job Creation 
(LED Strategy) 

M311 

Cl# of women p 
trained in 
entrepreneurship 

ersons 

# 


||pplicable 


‘"to 

applicable 

this 

quarter 


Not 

applicable 

this 

quarter 

0.00 

25 

34.00 

4.36 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M317 

FI# forums osta 

stiihed 

# 


4 

4.00 

4 

4.00 

4 

4.00 

4 

4.00 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M320 

FI# of Public Priv-ta 

Partnerships 

established to promote ' 
LED 

# 

LED 

4 

4.00 

5 

4.00 

5 

1.00 

5 

5.00 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M321 

FI.# of permanent 
employment 
opportunities created 
through PPP ventures 

# 

LED 

10 

16.00 


10.00 

10 

10.00 

10 

10.00 

3.00 

0 

0 

KPA3: 

Economic 

Development 

Economic 

Growth (LED) 

M322 

FI. Investment amount 
in Rands leveraged 
from PPPs (Income 
generated by the 
municipality due to PPP 
ventures) 

R 

LED 

0 

0.00 

o 

0.00 

0 

0.00 

0 



Sysadmin: 

Actual 

Required 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M402 

F3.% budget variance 
outside 10% for LED 
Section 

% 

LED 




0.00% 

0% 

0.00% 

0% 



Sysadmin: 

Actual 

Required 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M544 

13# of leave 
applications completed 
per section / # days 
absent according to 
timesheet registers per, 
section as % rtfff 

% 4 

::t£D 

1'."MH 

100.00% 

100% 

100.00% 

Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Review By- 
law on bill 
boards 

LED 

0.00 

0 

* ^ 

to applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Review By- 
law on 

Illegal 

Street 

Trading 

LED 


0 

0 

X 

100 

3.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

LED 

Strategy 

LED 

70 

100 

100 

Popularise LED Strategy 
trough meetings with Clusters. 
Develop schedule in 
consultation with Speakers 

Office for Cluster meetings, 
nform ward councillors to assist 
with sending out of notices. 
Arrange venue and conduct 
presentation. If 

nputs/comments are received, 
file information until time of 
review 



0 weighting - No 
budget to happen 
during the IDP and 
budget review 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Tourism 

Strategy 


N/A 

N/A 

0 

According to action plan, 
mplement Tourism Strategy 

100 

3.00 

0 

0 
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Strategic Theme 

Programme 

Project Acti 

Own 

vity Actual 

er Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Agricultural L 

Strategy 

ED 0 

0 

0 

Jur 
of 1 
tra 

prtoc 

culture 
eOUr 
and or 
Jitional 

ouncil for adoption of 
StrategjLby end 
ivestigate availability 
agriculture through 
l! ferity. 



0 weighting - no 
budget for its 
development 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Mining L 

Strategy 

ED 

0 

0 

Ta 

ffi 

ole to C 
ing Str< 

dtincil fo 

ate: - it 

adoption of 
end June 09 



0 weighting - no 
budget for its 
development 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

GGNRDP L 

Projects 

ED 100 

100 

100 

Lrl 

by for funding for 
:ainabiftfpfprojects 

40 


0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Oyster L 

Mushroom 

Processing 

ED 60 

80 

93 

Implement project. Monthly 
inspection reports on progress 
m implementation of project 

96 

2.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Bee L 

Keeping 

L 

iSii 97 

80 

97 

Implement project. Monthly 
inspection reports on progress 
of implementation of project 
(Monitor production, packaging 
and distribution of honey) 

94 

2.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Dzumeri L 

Food 

Processing 

Plant 

=n ioo 

100 

52 

Implement project. Monthly 
inspection reports on progress 
of implementation of project 

70 

2.00 

0 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Relaunch 
of Local 
Community 
Project 
Association 

LED 

0 

N/A 

N/A 

- 

"T' 

N/A 


N/A 

0 
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Processes 


Strategic Theme 


Programme 


Sectional 

Process 


Activity 

Owner 


Actual 
Status 
Sept 08 


Activity 

Status% 

Dec 



Activity 

Status% 

March 





Activity End June 09 


boards and 
It with owners” 
: on 

laws regarding 
Illegal bill 
down within 
pplications for 
in terms of 
fanual on 
rtisement. 

Inspection together with applicant 
to establish physical position of 
site. Involve traffic department to 
ensure that bill board does not 
‘ obscure traffic users. If in line 
with By-laws and manual, submit 
to management, Portfolio 
Committee and Exco. Approval 
by Council 


Activity 
Status % 
June 


Activity 

Score 

June 


Activity Notes 
June 


Corrective 

Action 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Environmental 

Management 


Bill boards 


LED 


95.00 


100 


90 




90 


2.00 


The only 
challenges the 
lack of equipment 
which are 
positioned very 
high beyond our 
reach. 


0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Removal of 
street traders at 
"No Trading 

Zones" 

LED 

80 

0 

80 

Audit on street 
Ttinjunction wi 
Association IV 
haw (ers are as 
database. Ider 
Before remova 
confirm with Qf 
Association the 
traders. Issue 
illegal traders t 
and stop illega 
notice has bee 
do not comply 
law enforcers e 
illegal traders 

traders in 

USmall Business 
pfitor that 
registered on 
itify illegal traders, 
of illegal traders 
oALBusiness 
they are illegal 
notices to inform 
d vacate premises 
trading. After 
n served and they 
nvolve Com Serv 
nd SAPS to evict 

100 

3.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Alignment of the 
District LED 
strategy with 

Local : : 

Municipalities 

LED Strategies 

LED 

0m 

100 

100 

100 

Not applicable this quarter 

N/A 


N/A 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Alignment of 

LED Strategy 
with PGDS, 

EPWP, ASGISA; 
PPP; NSDP; 

r 

100 

100 

100 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Implementation 
of District LED 
Summit Action 
Plan 

LED 

100 

100 

100 

Implementation of resolutions oft 
fffi District Growth and 
Deveopment Summit applicable 
to Giyani area 

100 

3.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

District LED 

Forum 

LED 


100 

0 

Attend quarterly District LED 

Forum meet has when invited 

, 

100 

3.00 

0 

0 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Monitoring of 

LED Funded 
Projects 

LED 

60 

100 

100 

1 

Monitor LED funded Projects in 
ypu s ppff, weekly basis (One 
ward per week) to evaluate if 
funds were utilised for purposes 
for which they were allocated. 
Evaluate impact of LED funded 
projects to establish feasibility 
possible re-establishment of fund 
at municipality. Keep record of 
collapsed businesses and those 
that are still running. Compile 
employment profile of LED 
funded projects 

100 

3.00 

0 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA3: Economic 
Development 

Job Creation 
(LED 

Strategy) 

Entrepreneurship 

training 

LED 

80 

100 

100 

Liaison with NGO's and LlMDEfl 
f (draining of yjApg people, 
oisab §d persons and women on 
entrepreneurship skills in 
consultation with Youth, Disability 
and Gender D jsks. Monitor, 
evaluate anal spec: on 
entrepreneurship- raining 

80 

2.00 

0 

0 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Employment 
profiles of 
business 
enterprises in 

GGM area 

LED 

N/A 

N/A 

50 

Receive profile forms and capture 
on database^ 

80 

2.00 

0 

0 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Regulation of 
businesses 

LED 

<0m 

50 

100 

100 

1 Businesses to renew business 
licenses annually. Business 
operating without licenses to 
apply for licenses 

80 

2.00 

0 

0 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Local LE 

Forum 


p- LED 

100 

100 

100 

Provide secretariat services to 

Local LED Forum. Compilation 
of agenda, notice of meeting and 
taking of minutes at quarterly 
meetings 

100 

3.00 

0 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Forums 

LED 

100 

100 

100 

Rildvide secretariat services to 
Mining, agriculture and tourism 
forums. Chairperson of forum 
liaises with secretary provided by 
municipality to establish date of 
meeting. Secretary to prepare 
Agenda and invitations and send 
out to members of forum. 

Arrange venue, take minutes and 
ttbvide atlg^ft forum meeting. 
Forum meetings to take place 
quarterly 

100 

KPA3: Economic 
Development 

Economic 
Growth (LED) 

Management of 
Street Traders 

LED 

80 

100 

100 

Monitor and update street trader 
database continuously. Monitor 
and ensure that hawkers have 
their own demarcated site for 
trading as well rental payment 
per month for sites. Evict 
hawkers trading illegally 

50 


Activity 

Score 

June 


Activity Notes 

June 

Corrective 

Action 

0 

0 

Legal services is 
very slow in 
evicting the 
hawkers as they 
have been handed 
over to legal 
services 

0 


3.00 
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5. 5.4.1 Analysis of the Function (IDP) 



<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all integrated and development 
planning personnel: 


R 

(000s) 

- Professional (Directors / Managers) 

<total> 

<cost> 

- Non-professional (Clerical / Administrative) 


<total> 

<cost> 

- Temporary 


<total> 

<cost> 

- Contract 


<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (FTE) 
basis, total cost to include total salary package 



Detail and cost of incentives for business inveapilnt: 


R 

(000s) 

<list details> 


<cost> 

Note: list incentives by project, with total actual cost to 
municipality for year 



Detail and cost of other urban renewal strategies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual cost to municipality 
for year 



Detail and cost of other rural development strategies: 


R 

(000s) 


305 


Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



5. 5.4. 2 Key Performance Areas (IDP) 

The IDP Section is responsible for the following key performance indicato 

KPIs 



ejects and processes: 



Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA 1 : 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

M 03 

14 .% Compliance to 
IDP legislative 
deadlines 

% 

IDP 

100% 

80 . 00 % 

ioo%'-t^ 

80 . 00 % 

100% 

80 . 00 % 

100% 

100.00% 

3.00 

0 

0 

KPA 1 : 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

M 04 

14 .% Budget aligned 
to the municipality's 

IDP 

% 

IDP 

Not 

applicable 

this 

quarter 


ap 

thi 

s 


|00% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA 1 : 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

M 05 

14 .# of Rep forum 
meetings 

# 

IDP 


0.00 



3.00 

5 

5.00 

6 

6 

3.00 

All IDP rep 
forum 
meetings 
were held 

0 

KPA 1 : 

Transformation 

& 

Organisational 

Development 

Integrated 

Development 

Planning 

M 08 

14 .% Compliance to 

ID P/PM Process J 
Plan rFff 


IDP 

Ik 

80 . 00 % 

3*00% 

80 . 00 % 

100% 

80 . 00 % 

100% 

100.00% 

3.00 

0 

0 

KPA 1 : 

Transformation 

& 

Organisational 

Development 

Employee 

Performance 

Management 

M 21 

LI# of Section ofifa- 
staff employed witlrtf 
signed performance * 
agreement in place 

,# 

IDP 


0.00 

6 

5.00 

6 

5.00 

6 

5.00 


Position of 
Director: 
Strategic 
not fixed 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M96 

12 .# employees 
receiving training on 
basic sign language 
- per section 

# 

IDP 

Not 

applicable 

this 

quarter 


No te i; 

applrcaoe 

this 

quarter T 


Not 

.applicable 

this 

quarter 

0.00 

0 

0.00 


0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M401 

F3.% budget 
variance outside 

10% for IDP and 

Performance 

Management 

Section 

% 

IDP 

0% 

0.00% 

0% 

0.00% 

0% 

k 

J 

■ 

1 lip 

f'” 

0.00% 

0% 


Sysadmin: 

Actual 

Required 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M543 

13.# of leave 
applications 
completed per 
section /# days 
absent according to 
timesheet registers 
per section as % 

% 

IDP 


100.00% 

100% 

100% 

Not 

applicable 

this 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 


0.00 

0.00 
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Projects 






Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Integrated 

Development 

Planning 

IDP Review 

(2008/09- 

2013/14 

Approved IDP) 

IDP 

100 

80 

100 

r inal IDP adopted by Council bfU 

end May 2009. IDP and 
summary submitted to MEC 
within 14 -days of adoption of 

IDP. ensure that the IDP 
document is 1 H,ye year plan that 
expresses government-wide 
commitments 

100 

3.00 

Final IDP adopted 
on 26 May 2009, 
submitted to MEC 
within 14 days 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Integrated 

Development 

Planning 

Core Sector 

Plans included in 
IDP 

IDP 

N/A 

N/A 

100 

Improved Spatial Development 

90 

2.00 

Have all plans 
except 

environmental 
management plan 

0 

F ra mework.; Disaste r 
^Management Plan, 

Environmental Management 

Plan, Land Use Planning 

1 Management Plan and Medium 
^Term Income and Expenditure 
Framework document included 
in Draft IDP 


KPA1: 

Transformation & 

Organisational 

Development 

Integrated 

Development 

Planning 

2008/09 £ 

1 DP/Budget 

Review schedule 
approved by the 
council 


80 

80 

80 

Process Plan outputs achieved 
within specified timeframes. 
Reviewed IDP/PM/Budget 

Process Plan submitted to 
Municipal Manager before 
tabling to Council in July 09 

100 

3.00 

0 

0 

KPA1: 

Transformation & 
Organisational 

Integrated 

Development 

Planning 

SDBIP Review 

I3P 

N/A 

N/A 

100 

Final reviewed SDBIP submitted 
to the Mayor for approval within 

28 days after approval of the 

100 

3.00 

The signing was 
delayed due to 
change of functions 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

Development 







rfiterl budget and IDP *1J 





KPA1: 

Transformation & 

Organisational 

Development 

Integrated 

Development 

Planning 

5 Year Local 
Government 
Strategic Agenda 

IDP 

100 

100 

100 

Receive 4th fS Year Local 
Government Strategic Agenda 
implements oMan from MDM. 

-Plan localised^ mid April. 

These issues are'^ddressed in 
the SDBIP and Performance 

Plans. District 5 yr Local 

~ Government Strategic Agenda 
implemented and quarterly 
reported submitted to DPLG&H 

100 

3.00 

In the process of 
implementing the 5 
years Local 
Government 
Strategic agenda 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Functional and 
implementation 
of the PMS 

J 

IDP 

80 

80 

100 

| Performance objectives, 
indicators and strategic projects 
with aligned budget included in 
draft IDP by end May. SDBIP 
approved 28 days after approval 
of budget 

100 

3.00 

The IDP is aligned 
to our PMS format 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality 
of the 

Performance 

Management 

System 

Approved PMS 

policy and 
implementation 
framework in 
place 

IDP 

... 

N/A 

N/A 

N/A 

Assessment of PMS Framework 
and Policy are aligned to 
legislation. If necessary review 
PMS Framework and Policy by 
end June 

100 

3.00 

IDP and PMS are 
aligned 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Organisational 
Design and 
Human 

Resource 

Capacity 

Organogram in 
line with IDP 

IDP 

100 

N/A 

N/A 

Inapplicable this quarter 

N/A 


N/A 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Basic Services 

Survey on basic 
services backlog 
to collect 
baseline 
information. 

IDP 

100 

100 

0 

Not applicSy^his quarter 

N/A 


N/A 

0 


Processes 


Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good 

Governance 

Public 

Participation 
and Ward 
Committees 

Ward IDP 
Plans 

mo 

1 1 ILl/r 

0.00 

100 

100 

Ward IDP Plans developed in 
conjunction with IDP/PM/Budget 
process plan. Submit Ward IDP 
Plans for inclusion in the 
municipality's IDP 



0 weighting - no 
budget 

0 
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5.5.5 Disaster 

5. 5. 5.1 Analysis of the Function (Disaster) 



<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all disaster personnel: 


R 

(000s) 

- Professional (Directors / Managers) 

<total> 

<cost> 

- Non-professional (Clerical / Administrative) 


<total> 

<cost> 

-Temporary : 


<total> 

<cost> 

- Contract 


<total> 

<cost> 

Note: total number to be calculated on full-time equivalent ( 
basis, total cost to include total salary package 




Detail and cost of incentives for business investment: 

71 ’Til/ H 


R 

(000s) 

<list details> 


<cost> 

Note: list incentives by project, with total actuaftost to 

municipality for year ''^1116. 



Detail and cost of other urban renewal strategies: 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by pro ect, with tota actual coltiljfhunicipality 

for year 



Detail and cost of other rural development strategies: 


R 

(000s) 
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5. 5. 5. 2 Key Performance Areas (Disaster) 

The Disaster Section is responsible for the following key performance ind 

KPIs 



s, projects and processes: 



Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M100 

L2.# employees 
receiving training on 
basic sign language - 
per section 

# 

Disaster 

Not 

applicable 

this 

quarter 


Nott 

applicaie 

this 

quarter 


Not 

applicable 

this 

quarter 

0.00 

0 

0.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

M137 

C2.# of safety and 
security incidents 
investigated / # safety 
and security incidents 
reported as % 

% 

Disaster 

Jk 

100% 

100.00% 


80.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M405 

F3.% budget variance 
outside 10% for 

Disaster Management 
Section 

% 

Disaster 




0.00% 

0% 

0.00% 

0% 



Sysadmin: 

Actual 

Required 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M547 

13.# of leave 
applications completed 
per section / # days 
absent according tajjjP 
timesheet registeMtJr 
section as % f : : : . 

% 

1 1] 

DisasteW 

loOSi 

100.00% 

h 100% 

f 

100.00% 

Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Projects 


Processes 





ilBMk 

iBHlittk 


Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Reporting 

and 

consultancy 
on disasters 

Disaster 

100 

100 

100 

Reporting andjppnsulting with 
councillors ana ftjjqvincial and 
natonal government 
departments. Report all 
^mergentf Impact and 
presponse to the Mayor 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Disaster 

Management 

Disaster 

Management 

Record 

keeping 

Disaster 

100 

100 

100 

Monthly report to municipal 
manager. Ensure that reports 
on disaster are properly filed 
^according to the municipal 
filing system. Ensure that all 
the municipal employees 
injured or even community 
members are noted down in 
the files to maintain proper 
records of the injured. 

100 

3.00 

0 

0 
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Activity End June 09 


Activity 

Status% 

March 


Continuous assessment and 
inspection on incidents that 
technical 
es, pipes, 

, sewer leaks, disaster 
i relevant 
apartments, 
sceiving 
pm community 


Activity 
Status % 
June 


100 


cables 


accidents 


takeholders 
ote ill diary, 


/esti 


:ers of safety 
ind security and report to 
municipal manager and mayor. 
Refer to relevant department 
for action 


Quarterly local disaster 
management forum meetings. 
At forum meetings forum 
members verify and confirm 
information either status quo or 
new information relating to 
hazards. Assist in identifying 
possible hazards in the area 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 


Strategic Theme 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Programme 


Disaster 

Management 


Disaster 

Management 


Disaster 

Management 


Activity 

Status% 

Dec 

loo 


Activity 

Score 

June 

3.00 


3.00 


3.00 


Activity Notes 
June 


Corrective 

Action 


Sectional 

Process 


Field Work 


Activity 

Owner 


Disaster 


Actual 
Status 
Sept 08 


Investigation 
on Safety 
and Security 


Disaster 


Local 
Disaster 
Management 
Forum 


Disaster 


315 


Chapter 5: Functional Area Service Delivery Reporting 



316 


Chapters: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 



Land Use and Town Planning) 


<Provide statistical information on (as a minimum) :> 



Number and cost of all personnel associated with provision of 
municipal housinq: ,-h- 


R (000s) 

- Professional (Architects/Consultants) 

w 

<total> 

<cost> 

- Field (Supervisors/Foremen) j| 


<total> 

<cost> 

- Office (Clerical/Administration) dnj- 


<total> 

<cost> 

- Non-professional (blue collar, outside workforce) 

<total> 

<cost> 

- Temporary 

<total> 

<cost> 

- Contract . : : : : ' 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (5JE) 
basis, total cost to include total salary package. Professional 
includes project design, Field includes all tradespersons. 


► 


Number and total value of housing projects planned and current: 


R (000s) 

- Current (financial year after year reported: on) 

<total> 

<value> 

- Planned (future years) 


<total> 

<value> 

Note: provide total project and project value as per initial or 
revised budqet 



Total type, number and value of housing provided: 


R (000s) 

<list details by type of dwelling, see below> 

<total> 

<value> 

Note: total number and total value of housing provided during 
financial year 



Total number and value of rentlpceived from municipal owned 
rental units 


R (000s) 

<list details, including number of units handed over to residents> 

<total> 

<value> 

Estimate^jfeackloq in numtt&.of (an8* ! 6osts to build) housing: 


R (000s) 

<list details by type of dwelling, see below> 

<total> 

<cost> 

Note: total number should appear in IDP, and cost in future 
budgeted capital housing programmes 



Type of habitat breakdown: 



- number of people living in a house or brick structure 

<total> 


- number of people living in a traditional dwelling 

<total> 


- number of people living in a flat in a block of flats 

<total> 


- number of people living in a town/cluster/semi-detached group 
dwelling 

<total> 


- number of people living in an informal dwelling or shack 

<total> 


- number of people living in a room/flat let 

<total> 
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5. 5. 6. 2 Key Performance Areas (Housing, Land Use and TownJ^anning) 

These Sections are responsible for the following key performance indicators, projects and processes: 


KPIs 




Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M98 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Land 

Use 

Not 

applicable 

this 

quarter 


Not'^j ¥ -| 

applicable^ 

this 

quarter 


Not 

applicable 

this 

quarter 

0.00 

0 

0.00 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M99 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Town 

Planning 

Not 

applicabl 

this 

quarter 

3 


applicable 

this 

quarffl-H 


iNot 

^applicable 

this 

quarter 

0 

0 

0 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M184 

F2.# of illegal land 
uses addressed / # 
of illegal land use 
identified as % 

% 

Town, 

Plannir 







100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M185 

F2.# rezoning 
applications A 

finalised within rffr 
three months;/j|(sf 

rezoning 1 1 1 1 

applications 
received as a % ^ 

% 

1 

tfcwn 

Plannmg 

< [| j 



0.00% 

"oo% 

0.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

M186 

F2.# of households 
residing in a formal 
structure that 
conforms to the 
minimum building 
standards for 
residential houses 
/ of the total # of 
households as a % 

% 

Town 

Planning 

Not 

applicable 

this 

quarter 


Not 

appBBe 
this HHt 
quarter 


0% 

> 

Z] 

III. 

1 : 
y 

0.00% 

80% 


Sysadmin: 

Actual 

Required 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

blousing 
(Municipal 
Housing Plan 
and strategy 
implementation) 

M256 

11. New houses -# 
of new houses 
handed over to 
targeted recipients 
of low-income 
housing (Number 
of people identified 
that need housing / 
number of housing 
units allocated by 
DPLG) 

% 

Housing 

■ 

0 

1 F 

0.00% 

N/Ano 

authority 

► 

0.00% 

N/A not 
authority 

0 

N/A not 
authority 

0.00% 


0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M403 

F3.% budget ( dtf- 
variance outsjgT| 
10% for Town 
Planning Section^ 

% 

Tow[r|j± 

Planning! 

0% 


0% 

0.00% 

0% 

0.00% 

0% 



Sysadmin: 

Actual 

Required 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M404 

F3.% budget 
variance outside 

10% for Land Use 
Section 

* 

Land 

.Use 

Of 


0% 

0.00% 

0% 

0.00% 

0% 



Sysadmin: 

Actual 

Required 

0 
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Strategic 

Theme 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M545 

13.# of leave 
applications 
completed per 
section / # days 
absent according 
to timesheet 
registers per 
section as % 

% 

Town 

Planning 

100% 

100.00% 

100%d j:! 4 

100.00% 

Not 

1 applicable 
? this 
quarter 

k 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M546 

13# of leave 
applications 
completed per 
section / # days 
absent according 
to timesheet 
registers per 
section as % 

% 

Land 

Use 

100% 

fc. 

100.00% 

irojfc 

100.00% 

Pot 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Projects 




Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 
Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Informal 
Settlement / 
Illegal 
occupation 

Town 

Planning 

30 

140 

0 

Eviction of illegal occupants. Monitor 
continuously tosnsure that illegal 
land invasion does not take place 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementation) 

Municipal 
Housing Plan 

Housing 

A 

0 

0 

100 

Not authority, only submit a 
beneficiary list 

100 

3.00 

The 
housing 
charter was 
adopted 

0 


Processes 



Strategic Theme 

Programme 

Sectional 

Activity 

Actual 

Activity 

Activity 

Activity End June 09 

Activity 

Activity 

Activity Notes 

Corrective 



Process 

Owner 

Status 

Status% 

Status% 


Status % 

Score 

June 

Action 





Sept 08 

Dec 

March 


June 

June 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity Act 
Status% 

March 

ivity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Popularisation 

ofSDF 

Town 

Planning 

20 

0 

0 Roe 

% 

dev 

noti 

ider 

i 

of 

fd show to 30 wards on SDF* 

d show - arrange venue, 
o nt programme director, 
op agenda send oi it 

0 


Shortage of 
documents we 
couldn't buy 
additional copies 
of SDF because 
they were too 
expensive. We 
could not print due 
to the shortage of 
ink. 

0 

ces and present SDF on 
tified date UPeceive and 
)ond to questions, collect 
$£jor inclusion at next review 

I# 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Town 

Planning 
Scheme for 
Giyani 
(excluding 
rural areas) 

Town 

Planning 

50 

0 

0 Pnp 

plar 

k 

Q 

lement localised town 
ning scheme 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Land Use 
Application 
Approval , 

Land Use 

: 

0 

50 

100 Add 

app 
123 
by 

ress backlog of land use 
ications. Submit. 123 of the 
applications to be finalised 
;nd of June 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Informal 

settlements 

formalised 

::aJown 

Planning 

0 

0 

0 Sub 

Mor 

are 

Ger 

and 

mit layout plans to DLG&H. 
litor DLG&H that layout plans 
submitted to Surveyor 
teral's office in Polokwane 
Deeds Office in Pretoria 

100 

3.00 

0 

0 


' 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Illegal land 
use 

Land Use 

0 

100 

100 

Conduct random land use survey 

identify people utilising land 
illegally. Establish owner of land. 
EstBl ish with Corporate 

Services whether land use was 
issued fora leqfjc use. Inform 
^occupants thacIffaUs used 
^legally. Inform legal section of 
illegal land use in specific place. 
Interview illegal user to establish 
Chow illegal operation on premises 
started. 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Rezoning 

Town 

Planning 

0 

100 

0 

Receive applications for sub 
divisions and consolidations. 

- Attend to applications in terms of 
DFA or Proclamation. If it 
complies then approve. If not 
apply, inform application not 
approved because of the reasons 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Sub divisionf# 
and 

consolidation 

events 

, T 

own 

nning 

100 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementation) 

Housing need 
analysis 

Housing 

0 

0 

100 

ll 

Developt 
firiton 
on week 

-nn nee 

ar to b 
constri 

ybasi 

jild houses, 
ction of houses 
s and report to 

E ector on monthly 
ate attention 
s.arise. Official 
i : l ses to 



0 weighting - The 
function was 
transferred to 
technical services 
after the 

appointment of the 
builder 

0 

basis, 
where pr 
handing 
beneficia 

rimedi< 

ot|is$ 

cverc 

ries 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementation) 

Municipal 

Housing 

Housing 

0 

0 

100 

■ k 

r 


nunici 

cal housing 
er application for 
municipal 
proval by portfolio 
sist with 

aase agreements, 
o maintain houses 
efaulters of 

SDect housina 



0 weighting - The 
function was 
transferred to 
technical services 
after the 

appointment of the 
building inspector 

0 


c Do 

lousing to the 
manager for ap 
committee. As 
completion of k 
Assist owners 
f they are not 
municiDalitv. Ir 

,r l i l , S.J j 

properties on a quarterly basis 
according to inventory checklist 
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Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 


5.6 Community Services 
5.6.1 Overview 

The Community Services Department has the following sections: 
• Libraries 



• Environment Management 

• Traffic and Licensing 

• Safety and security 

• Sports, Arts and Culture 

Each of these sections is being performance ma 
by means of scorecards that is aligned to the 
SDBIP. The Community Services Department 
performance per programme as per the Departmental 


by the Director Community Services 
gy, IDP, SDBIP and Lower 
following overall scores on 
rd: 



Average Programme Score 


4.1 , „ , „ , „ . » , „ „ 


37 ■ 





▼ 

4.0 

AOv — 

— 3.0/ =,\).0 3.0 

— ^ ^ * 
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y 
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iPJr 


j* j> .<f y y y 

/// —June 09 

// * y March 09 

/ °° —■—Dec 08 

Seat 08 


Graph: Community Services Department overall performance 
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Vision: A Municipality where environmental sustainability, tourism and 
: for Economic growth. 


5.6.2 Description of the Activity -Community 
Services 


The function of provision of various community services within the municipality is 
administered as follows and includes: 

<List administration of each function here: this should detail what is offered , and 
how it is offered to the community> 

• Libraries 


• Environmental Management 


• Traffic and Licensing 


• Safety and Security 


• Sports, Arts and Culture 


These services extend to include <function/area>, but do not take account of 
<function/area> which resides within the jurisdiction of <national/provincial/other 
private sector> government. The municipality has a mandate to: 

<List here> 

The strategic objectives of this function are to: 


<List here> 

The key issues for 2009/1 0 are: 
• Libraries 

> 
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• Environment Management 

> 

• Traffic and Licensing 

> 

• Safety and Security 

> 

• Sports, Arts and Culture 

> 


<List here> 
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<Provide statistical information on (as a minimum) :> 



Nature and extent of facilities provided: 

no of 
facilities: 

no of 

users: 

- Library services 

<number> 

<number> 

- Museums and art galleries r 

:: 

<number> 

<number> 

- Other community halls/facilities 


<number> 

<number> 

- Cemeteries and crematoriums 

<number> 

<number> 

- Child care (including creches etc) 

<number> 

<number> 

- Aged care (including aged homes, home help 

d# 1 

<number> 

<number> 

- Schools r£ 


<number> 

<number> 

- Sporting facilities (specify) 


<number> 

<number> 

- Parks 

<sq km> 

<number> 

Note: the facilities figure should agree with the solfctHPegister 



Number and cost to employer of al 
each community services function: 

.personnel associated with 


R(000s) 

- Library services vS : " : : : : . 

<total> 

<cost> 

- Museums and art galleries : : . 


<total> 

<cost> 

- Other community halls/facilities | 


<total> 

<cost> 

- Cemeteries and crematoriums 


<total> 

<cost> 

-Childcare Hi 


<total> 

<cost> 

- Aged care : 


<total> 

<cost> 

- Schools 


<total> 

<cost> 

- Sporting facilities 


<total> 

<cost> 

- Parks : j i'i 1 1 1 1 1 1 1 1 ■ : : : . 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent 
(FTE) basis, total cost to include total salary package 



Total operating cost of community services function 


R (000s) 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA1: 

Transformati 
on & 

Organisation 

al 

Development 

Retention of 
skilled staff 

Ml 13 

L3.% employee 
satisfaction rating per 
department 

% 

Com 

Serv 

65% 

40.00% 

Not 

applicable 

0.00% 

Not 

applicabl 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 

- 

0 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Environmenta 

1 Management 

M123 

C2.# of people 
affected by violation 
of drinking water 
quality 

# 

Com 

Serv A 

0 

0.00 


0 

' 0 

3.00 

0 

2.00 

Two cases 
reported at 
Section D2 
affecting (2 
families 
regarding safe 
drinking 
water.) 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Environmenta 

1 Management 

Ml 24 

C2.% food outlets ,+ 
visited monthly (# ffj~F 
food outlets visi||B*ri 
monthly basis /# ot 
food outlets mi hi 

% 


1C 

“ 

0.00% 

100% 

0.00% 

0% 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 



k. Jm 


1 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Environmenta 

1 Management 

M126 

C2.# beneficiaries of 
food parcels / # 
beneficiaries 
identified received 
food parcels as % 

% 

Com 

Serv 

100% 

100.00% 

100% litt 

100.00 

% 

0% 

f 

> 

0.00% 

Not 

■applicable 

This 

quarter 

0.00% 


SASSA 
competency, 
however the 
Com Serv 
was tasked 
with the 
responsibility 
to generate 
beneficiary list 
where 1700 
beneficiaries 
identified. All 
beneficiaries 
received the 
food parcels 
as planned 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Environmenta 

1 Management 

M127 

C2.% compliance to 
environmental and 
health practices by . 
funeral parlours Ajf 

% 

Com 

IServ 

' 

0.00% 


100.00 

% 

0% 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


Mopani 

District is 
delegated the 
Health 
function 
through the 
EHO's. 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Safety And 
Security 

M144 

C2.# of vandalism 4+ 
cases investigated 
within 2 days of 
reporting / as % 

h% 

Com 

Serv 

ttn o/ 

IUU /o 

0.00% 

100% 

0.00% 

100% 

0.00% 

100% 



0 weighting - 
No case 
reported for 
the quarter 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Safety And 
Security 

M146 

C2.% functionality of 
community policing 
forum 

% 

Com 

Serv 

100% 

98.00% 

100% i 

lir 

140.00 

% 

100% 

f 

> 

100.00 

% 

100% 

► 

100.00% 

3.00 

This is SAPS 

core 

function; 

however the 

Portfolio 

Committee 

only 

participated 
during the 
two 

campaigns 
held at 14c 
and Mapuve. 
Meetings 
attended 
when invited 
by SAPS 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

M147 

C2.R-value revenurft 

from traffic offer^WT 
R-value of 

summonses issBMH-K 
as % 4tt 


SeWffli 

100% 

0.00% 

100% 

150.00 

% 

100% 

66.44 

% 

100% 

100.00% 

3.00 

170,080/ 
180,080 = 
100% 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 54 

C2.# times 80 
percent revenue from 
licenses paid over to 
Province by 15th 
each month /# 


Com 

Serv a 

y>o% 

135.00 

100% 

1.00 

100% 

1.67 

100% 

1.00 

3.00 

80% 

revenue 

collected 
and claims 

are 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

uoivi 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 




revenue from 
licenses paid over to 
Province as % 





ill- 




> 



submitted to 
finance to 
effect 

payment. R1 
849 620-40 

revenue 

collected at 
the testing 
station, and 
80% = R978 
298-88 paid 
to the 
province. 
Municipal 
revenue is 
R737 

710.02. 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 55 

C2.% Compliance am: 
SABS code (02f|j+ 
0219) for road 
worthy testing tot 
maintain B Grade tU: 


SeWffh 

100% 

100.00 

% 

100% 

100.00 

% 

100% 

100.00 

% 

100% 

100.00% 

3.00 

100% 

compliance 

and K 53 

procedure 

manual 

(testing 

method). 

The station 
maintains 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 











► 





Grade B. 
Compliance 
to the 

National 

Road Traffic 
Act is to that 
effect and 
not on grade 
A. 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 58 

C2.Compliance to 

K53 system to 
maintain B grade 

% 

Com 

Serv j. 

100% 

100.00 

% 

100% 

100.00 

% 

100% 

140.00 

% 

100% 

100.00% 

3.00 

100% 

compliance 

and K 53 

procedure 

manual 

(testing 

method). 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Libraries 

M161 

C2. increase in# 
registered library jit 
users 



Not 

applicabl 
e this 

|L . “ 

■Quarter 


20 

12.00 

0 

0.00% 

22 

1484.00 


0 weighting - 
as actual too 
far from 
target 

Sysadmin: 
Actual too 
far from 
target 
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KPA 


Programme 


KPI 

ID 


KPI Name 



Actual 

Sept 


Target 
Dec 08 


_ 



Actual 
Dec 08 


Target 

march 

09 





Actual 

March 

09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


Correctiv 
e Action 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


Sports, Arts 
and Culture 


M167 


C2.# of sports, arts 
and culture events 
arranged 


2.00 


2.00 


3.00 


4 


4.00 


3.00 


One District 
event 

coordinates 
and held on 
the 30th May 
2009 

(Indigineous 
games) In 
Tzaneen. 
Males and 
females 
Tonga, 
Ncuva, 
Dibeke, 

Khadi and 

Murabaraba 

teams 

arranged 

from Greater 

Giyani 

municipality 

who 

competed in 
Tzaneen. 


Sysadmin: 
changed 
actual 
from 1 to 4 
as target 
cumulative 
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KPA 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


Programme 


Sports, Arts 
and Culture 


Sports, Arts 
and Culture 


Sports, Arts 
and Culture 


Ml 75 


Ml 76 


Ml 77 


UOM 


Actual 

March 

09 


Target 
June 09 


100.00 

% 


100 % 


0 . 00 % 


Not 

applicable 

this 

quarter 


4.00 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


100 . 00 % 


3.00 


0 . 00 % 


7.00 


Participated 
in the 

indigenous 
games 
district event 
in Tzaneen 


Soccer, 

Netball, 

Volleyball, 

Basketball 

and 

indigenous 

games 

sporting 

codes 

identified 

and teams 

established 


Three 

inspections 

held 


Correctiv 
e Action 


Sysadmin: 
Changed 
actual 
from 3 to 7 
as target 
cumulative 


KPI Name 


C2. Participation in 
district SAC initiatives 


C2.# of sporting 
codes identified / # of 
sport clubs 
established as % 


C2.# 
at Thusong 
Centres 


KPI 

Owner 


Target 
Sept 08 


Actual 

Sept 


Target 
Dec 08 


Actual 
Dec 08 


Target 

march 

09 


Com 

Serv 


100 % 


4.00 


100 % 


3.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 78 

C2.# of inspections of 
SAC facilities held 

# 

Com 

Serv 

6 

8.00 

12 

14.00 

18 

f 

16.00 

24 

19.00 

2.77 

Three 

inspections 

held 

Sysadmin: 
Changed 
actual 
from 3 to 

19 as 
target 
cumulative 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

M238 

11 .% of businesses in 
CBD receiving daily 
refuse removal 

% 

Com 

Serv 

100% 

100.00 

% 

100% 

100.00 

% 

w 

100.00 

% 

100% 

100.00% 

3.00 

All business 
complexes, 
including bus 
&taxi ranks 

0 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

M239 

11 .Total # of 

household served 
with waste removal 
against total # of 
households 

# 

0 * 

C ,n 

Sew j 

3600 

k 'l 

3600.00 

3900 

3,600.0 

0 

4200 

3,600. 

00 

5000 

3600.00 


Other 

communities 

catered for 

during 

cleaning 

campaigns, 

some 

communities 
cleaned 
twice a week 
by 

community 

volunteers, 

waste 

collection not 

0 
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KPA 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 


Programme 


Solid Waste 
Management 
(Solid Waste) 


Solid Waste 
Management 
(Solid Waste) 


Solid Waste 
Management 
(Solid Waste) 


Solid Waste 

Management 
(Solid Waste) 


KPI 

ID 


M243 


M244 


M245 


M246 


KPI Name 


II .Total volume 
general waste 
collected (m 3 ) 


II .Total volume of 
general waste 
recycled (m : 


II .Total volume of 
landfill (nf 


II .Total landfill 

volume licensed 
according to the 
terms of the 
Environmental 
Conservation Act 
(nf 



Actual 
Dec 08 


Target 

march 

09 


0.00 


0 


0.00 


0.00 


0.00 


0 % 


Actual 

March 

09 


0.00 


0.00 


0.00 


0.00 


Target 
June 09 


No Target 
- Reporting 
only 


No Target 
- Reporting 
only 


No Target 
- Reporting 
only 


No Target 
- Reporting 
only 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


consistent in 
areas 
cleaned by 
volunteers 


Sysadmin: 

Actual 

Required 


Sysadmin: 

Actual 

Required 


Sysadmin: 

Actual 

Required 


Sysadmin: 

Actual 

Required 


Correctiv 
e Action 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Municipal 
Housing plan 
and strategy 
implementatio 
n 

M247 

11 .% enforcement of 
By-laws on waste 

% 

Com 

Serv 

100% 

60.00% 

100% J±tt 

60.00% 

100% 

► 

60.00 

% 

100% 

► 

40.00% 

40 percent of 
the targeted 
and 

identified by- 
laws are 
implemented 
enforcement 
implemented 
by penalizing 
defaulters. 

Not possible 
to achieve 
100% 

implementati 
on of waste 
management 
by-laws due 
to shortage 
of personnel 
for 

monitoring 
and holding 
defaulters to 
account, 
also, there is 
no landfill yet 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Community 

Facilities 

M260 

11.# of Community 

Halls 

# 

Com 

Serv 

No 

Target - 
Reportin 
g only 

2.00 

0 

3.00 

No Target 

^porting 

“only 

0.00 

No Target 
^Reporting 
"’only 



Sysadmin: 

Actual 

Required 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Community 

Facilities 

M261 

11 .# of households 
that lie within 2km 
radius of a 
community hall? 

# 

Com 

Serv 

No 

Target - 
Reportin 
g only 

7.00 

No Target 

Reporting 

only 

7.00 

No Target 

-Hlgrting 

only 7 

0.00 

No Target 
- Reporting 
only 



Sysadmin: 

Actual 

Required 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Community 

Facilities 

M262 

11 .# of Sports 

Facilities 

# 

Com 

Serv r£ 

wHHjf 

Target - 

Reporm 
g only T 

10.00 

No Target 

ttpbrting 

only 

10.00 

No Target 

Reporting 

only 

0.00 

No Target 
- Reporting 
only 



Sysadmin: 

Actual 

Required 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Community 

Facilities 

M263 

11 # of sports and 
recreation facilities 
planned for M 

# 

Com tp 

Serv 

^Jp dp 

Target 
Reportin 
g orwfH- 

k 4" 

1.00 

t No Target 

Reporting 

only 

1.00 

No Target 

Reporting 

only 

0.00 

No Target 
- Reporting 
only 



Sysadmin: 

Actual 

Required 


KPA2: 

Service 
Delivery and 
Infrastructure 
Development 

Community 

Facilities 

M264 

11 # of househiffe 
that lie within 2M|k 
radius of Sports HJJ; 
Facility? 

# 

Com im 
Serv ' 

w° 

Jjarget - 
jftportin 
:#nly 

7.00 

No Target 

Reporting 

only 

33 , 538 . 

00 

No Target 

Reporting 

only 

0.00 

No Target 
- Reporting 
only 



Sysadmin: 

Actual 

Required 
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KPA 


Programme 


KPI 

ID 


KPI Name 



Actual 

Sept 


Target 
Dec 08 


arget 




Actual 
Dec 08 


Target 

march 

09 


Actual 

March 

09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


Correctiv 
e Action 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


Community 

Facilities 


M265 


II .Area of parks and 
designated open 
spaces that are 
available (km 2 ) 


4.00 


No Ta 


Reporting 
only 


4.00 


No Target 


0.00 


porting 
only 


No Target 
^Reporting 
•only 


Sysadmin: 

Actual 

Required 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


Community 

Facilities 


M266 


II .# of households 
that lie within 2km 
radius of a park or 
designated open 
space 


6.00 


No Target 



6,326.0 

0 


No Target 
rting 


0.00 


No Target 
- Reporting 
only 


Sysadmin: 

Actual 

Required 


KPA2: 

Service 

Delivery and 

Infrastructure 

Development 

KPA2: 

Service 

Delivery and 

Infrastructure 

Development 


Community 

Facilities 


Community 

Facilities 


M267 


M295 


II .# of Public facilities 
planned for 


2.00 


3.00 


No Target 

Reporting 

only 


0.00 


No Target 
- Reporting 
only 


Sysadmin: 

Actual 

Required 


12. R-value spent on 
maintenance and 
rehabilitation of 
community facilities 


0.00 


0.00 


No Target 

Reporting 

only 


0.00 


No Target 
- Reporting 
only 


Sysadmin: 

Actual 

Required 


KPA2: 
Service 
Delivery and 
Infrastructure 
Development 


Municipal 

Infrastructure 


M294 


12. R-value bu> 
spent / R-val 
operating and 
maintenance bu 
allocated to 
community facilities 


0.00 


No Target 

Reporting 

only 


0.00 


No Target 

Reporting 

only 


0.00 


No Target 
- Reporting 
only 


Competency 

of Technical 
Services 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correctiv 
e Action 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M485 

13.% Functionality of 
Social Services 

Portfolio Committee 

% 

Com 

Serv 

100% 

120.00 

% 

100% 

100.00 

% 

100% 

==, 

100.00 

% 

100% 

► 

100.00% 

3.00 

All 

Community 

Services 

Portfolio 

Committee 

Meetings 

held 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Auditing 

M496 

13.% compliance to 
approved audit plan 
to address queries 

% 

Com 

Serv 

100% 

100.00 

% 

100#tj± 

100.00 

% 

W 

100.00 

% 

100% 

100.00% 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA1: 

Transformation & 

Organisational 

Development 

Functionality of the 

Performance 

Management 

System 

Quarterly 

performance 

reviews 

Com 

Serv 

150 

100 

100 

Si 

sett 

depa 

week 

Addr 

withir 

ijateqi 

men 

men 

s of t 
3SS iss 
depa 

jarte 
al re 
hin 

rlySDBIP 

portjwd discuss with 
dejStfrrent at 

Sprig within three 
mg of next quarter, 
gfcjnderperformance 

100 

3.00 

0 

0 

KPA1: 

Transformation & 

Organisational 

Development 

Retention of skilled 
staff 

Employee 

Safefaction 

Rating 

Com 

Serv 

N/A 

100 

N/A 

1 

pplica 

Die this 1 

N/A 


N/A 

0 





A 



\p 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Environmental 

Management 

Plan 

Com 

Serv 

100 

120 

100 

Folio 

•deve 

kPlan 

w up request to DEDET to 
op Environmental Management 
: or the municipality 

100 

3.00 

The Dept - LEDET is in 
a process of 
development and a 
workshop is planned for 
September 2009 to 
communicate new 
issues to be 
workshoped before 
review. The Dept has 
recently developed the 
new Waste 

management Act which 
led to the delay as the 
Dept said they are 
waiting for its approval 
since the inputs will be 
incorporated into the 
IWMP. 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Environmental 

Management 

Policy 

Com 

Serv 

100 

110 

0 

WjttertEnvironmental Management * 

ffjBHe developed bwjgEDET, 
deramnEnvironraental Management 

PlanWfljfcsjciflflr 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Security 

Personnel 

Contracts 

Management 

Com 

Serv 

100 

167 

100 

Mon 

tor contract compliance. 

100 

3.00 

Contract extended and it 
is being monitored 
through reports 
submitted and cases 
being attended to. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Parking meter 
bays 

Com 

Serv 

0 

100 

0 



100 

3.00 

Ground work and 
investigations 
conducted and tariff 
input imposed and 
adopted. Project only 
budgeted for the 09/10 
financial year. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Accident 
Response Unit 


Com 

S|r f v rT 

100 

110 

0 

'Accident Response Unit in operation 

100 

3.00 

Accident response unit 
established during the 
first quarter though only 
one person responsible 
due to shortage of traffic 
personnel. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Road Accident 
Reduction 

Plan 


Com 

ierv 

s 

100 

1 

150 

100 

Implement Accident Reduction Plan 

100 

3.00 

Road Accident reduction 
plan submitted to 
council for approval 
during the second 
quarter 2008 and 
implementation is 
progressing well. Some 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 











speed humps already 
implemented - 
Evuxakeni Hospital 
road. 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Memorandum 
of Agreement 
between GGM 
and 

Department of 
Roads and 
Transport 

Com 

Serv 

0 

0 

N/A 

jtojmient agreement and report on 

1 

100 

3.00 

The municipality was 
advice not to take the 
option since it will 
involve the provincial 

MEC but the option 
opted for was to agree 
on the Local Operational 
plan hence the meetings 
held. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Sport Policy 

A 

Com 

Serv 

100 

100 

0 

Implement Sport Policy 

100 

3.00 

Guideline received from 
the department of SAC. 
Target rescheduled 
since there was no 
budget for such but rely 
on the Departmental 
assistance. 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Street Naming^ 

Project 

Cpm 

0 

140 

0 

When street names are approved by 
Council, refer to DPLG for gazetting 
of street names 



0 weighting -Naming 
process was put on hold 
pending political 
decision. 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Promotion of 
SAC Facilities 

Com 

Serv 

0 

0 

100 

Whensporting 

4dgtjrethat on 

GiwHk-ut'ise 

events take place, 

3 of thafacilities in 

100 

3.00 

Sporting facilities are 
being promoted though 
ward games where 
sporting facilities are 
often used by the 
teams. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Logo Design 

Com 

Serv 

100 

120 

N/A 

Not applicable 

Hnarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

Traffic Lights 
Phase 2 

Com 

Serv 

N/A 

0 

N/A 

NdtipplicaBi thisl]uarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Waste 

Removal 

Strategy 

Com 

Serv 

140.00 

100 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Waste 

Removal r£ 

Policy aW 

pFServ 

120 

150 

0 

Adopted and implemented Waste 
Removal Policy 



0 weighting - not 
budgeted for 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Waste 

Management ■ 
Plan (DPLG) 

1 . Com 

ifflServ 

140 

120 

100 

Implementation of Waste 

Management Plan. Waste removal 
according to plan 

100 

3.00 

IWMP is being 
implemented and 
waste removal plan 
established and 
distributed to the 
communities. Section 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 











A Service Provider 
not complying with 
the plan but 
intervention 
mechanisms is in 
place. 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Refuse 

Transfer 

Stations 

Com 

Serv 

100 

130 

100 

|^^^refuse fror^^^e transfer 

100 

3.00 

CBD Refuse Transfer 
stations are serviced 
daily at the complex. 

No refuse transfer 
stations in villages 
since that was not 
budgeted for. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Waste 

Removal 

Project 

Com 

Serv 

0 

0 

N/A 

zSfct applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management (Solid 
Waste) 

Rehabilitation j 
of current rtf 
landfill anltbr 
fencing tfttf 

+ Serv 


120 

150 

Erect light, guard house and fence 

100 

3.00 

Posts advertised and 
personnel appointed 
(10 officers). There 
were some delays 
from Corporate 

Service on the 
appointment of the 
personnel 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Community 

Safety/Facilities 

Pounding 

Station 

Com 

Serv 

0 

160.00 

100 

Notippiicable this quarter 

\ .# 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Licensing: 
Upgrading of 
Vehicle 

Testing Centre 
to Grade A 

Com 

Serv 

N/A 

110 

N/A 

Not applieaiBtg’tftis quarter 

N/A 


Budget adjusted and 
removed for the 09/10 
financial year and 
project not 
implemented. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Rehabilitation 
of Testing 
Ground 

Com 

Serv 

N/A 

N/A 

N/A 

Not applicable this [quarter 

N/A 


Budget adjusted to 
cater for the 
construction of the 
testing centre offices. 

0 

KPA5: Public 
Participation and 
Good Governance 

Communication 
and customer care 

Language, 
Religion and 
Culture Policy 

Com 

Serv 

100 

140 

N/A 

Jjpt applicable this quarter 

N/A 


N/A 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good Governance 

Running of 
municipal council 

Social 

Services 

Portfolio 

Committee 

Com 

Serv 

100 

140 

100 

ff? 

Exert 
Subrri 
Execu 
Counc 
schec 
Ac er 

hour, r 

minute 

ifihat Portfolio Committee 
place on scheduled date before 

1 4 e Committeeineeting. 

4*1115 fofSscussion at 
tivl ^omfflraee meeting to 
il Servit^Miree days before 
uled meel^gjfr; inclusion in 
a. Portfolio^Bafeittee 
gAgenda to bSfpfulated 48 
refore meeting. Drafting of 
ts antf^UtUttion of minutes 5 
after meeting 

80 

2.00 

All portfolio 
committees were 
convened 80% of the 
meetings held. All 
recommendations 
and EXCO 
submissions from the 
Portfolio committee 
were elevated to 
Council for approval. 
Some meetings failed 
due to Councillors 
failing to attend. 

0 

KPA5: Public 
Participation and 
Good Governance 

By-laws and 

Policies 

Policy 

Reviewal and 
Development 

Com 

Serv 

100 

135 

0 

Fjolicies to be submitted to Exco and 
Hereafter adopted by Council by end 
June 13 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good Governance 

By-laws and 

Policies 

By-Law 

reviewal and a 
new By-law 
developmffff* 

1 [ 

c 

Serv 

100 

100 

0 

Finalise public participation process 
on By-laws by end May. Consolidate 
and submit to Council for adoption by 
end June. Submit to Government 
Printers for gazetting and implement 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good Governance 

By-laws and 

Policies 

Conducting oftf 
by-laws in 
compliance 
with Municipal 
Electoral Act 
2002 

IjjCom 

ijjSsrv 

100 

167 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Activity End June 09 


: monthly departmental 
s according ittschedule. 


manage 

Portfolio 

Council 


Strategic 

Theme 


KPA5: Public 
Participation and 
Good Governance 


Programme 


Departmental 

Management 


Project 


Departmental 

Meetings 


Activity 

Owner 


Com 

Serv 


Actual 
Status 
Sept 08 


Activity 

Status% 

Dec 


Activity 

Status% 

March 


i durinttte^artmental 
Ted to 

t if necessary to 
, Exco and 


Activity 
Status % 
June 


Activity 

Score 

June 


100 


3.00 


Activity Notes June 


15 meetings 
conducted and 
schedule complied 
with and where 
deviations detected - 
new dates were 
identified. All 
meetings minutes and 
actions followed up 
and elevated issues 
to the management 
meeting and further to 
the portfolio 
committee for 
endorsement to 
EXCO and Council 
for approval. 


Corrective 

Action 
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5.6.4 Libraries 

5. 6. 4.1 Analysis of Function (Libraries) 


y 




<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all above personnel: 

it, rtf 

R ® 

k (000s) 

- Professional (Directors / Managers) 

<total> 

<cost> 

- Non-professional (Clerical / Administrative) 

<total> 

<cost> 

- Temporary 

<total> 

<cost> 

- Contract 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent ^KjE) 
basis, total cost to include total salary package 


S5S 

W 

Detail and cost of incentives for business investment: 1 : : : - 


R 

(000s) 

<list details> 


<cost> 

Note: list incentives by project, with total actHaLcost to 
municipality for year njh ■ 1 1 M * 



Detail and cost of other urban renewal strategies: 

rf# 1 


R 

(000s) 

<list details> 


<cost> 

Note: list strategies by project, with total actual cost to municipality 



Detail and cost of other rural development strategies: 


R 

(000s) 
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5. 6.4. 2 Key Performance Areas - Libraries 

Library Section is responsible for the following Key Performance Indicator! 

KPI 



rojects and processes: 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M106 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Libraries 

Not 

applicable 

this 

quarter 


Not 

applicable ^ 
this 

quarter 

0 

r#P‘ 

■pplicable 

^this 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

M162 

C2. increase in# 
of registered 
library members 

# 

Libraries 

Not 

applicable 

this 

quarter 

70.00 


25.00 

i 

i 

0.00 

22 

1484.00 


0 weighting - 
as actual too 
far from 
target 

Sysadmin: 
Actual too 
far from 
target 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

M163 

C2.# of people 
using the libraries 
per quarter 

# 

Libraries 


2222.00 


4,422.00 

0 

0.00 

Not 

applicable 

this 

quarter 

0.00 


1484 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

Ml 64 

C2.# library 

outreach 

programmes 

# 

Libraries^ 


5.00 


11.00 

9 

5.00 

12 

7.00 


5 from last 
quarter plus 

2 this quarter 

Sysadmin: 
changed 
actual from 

2 to 7 as 

target 

cumulative 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

M165 

C2.# of people ^ 

using the internet 


Libraries 

0-::: 


Not 

applicable 

this 

quarter 

0.00 

300 

0.00 

600 


0 weighting - 
The internet 
was not yet 
activated by 
this quarter 
and will e 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 









M 1 




> 



functional in 
August 

2009. 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

M166 

# of school 
children registered 
as library 
members / total # 
of registered 
members 

# 

Libraries 

50 

20.00 

100 

5.00 

500 

0.00 

650 



0 weighting - 
Registrations 
not 

categorized 

0 


KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M410 

F3.% budget 
variance outside 

10% for Libraries 
Section 

% 

Libraries 

0% 

0.00% 




0.00% 

1 0% 

0.00% 

0% 

0.00% 

3.00 

Budget 
spent with 
the budget 
allocation 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M552 

13.# of leave 
applications 
completed per 
section / Number 
days absent 
according to . 

timesheet 1 1 

registers per j 
section as % *-0 

% 

Libraries 

10 

0% 

0.00% 

looflf 

* 


100.00% 

Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Projects 






Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Libraries 

Run Home 
and Read 

Library Project 

Libraries 

100 

120 

100 

Coardrtate issuing of library books to 
oate-flivers for youngjjjjldren in the 
villagp^Coordin^^ning groups 
where ^safeteivefeFfesist children to 
read and to understand the contents of 
the inform atfSiiffk 

0 


Not done during the 
quarter since the care 
givers usually raise the 
need for such. 

0 



Processes 


Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Libraries 

Library 

Management 

Libraries 


Actual 
Status 
Sept 08 


Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

160 

100 

-iRgaisteriTall library books in library. Register 
-fewtenisers and issue library membership cards, 
reflwal of membership cards. Issue receipts for 
membership fees, on weekly basis pay membership 
fees to treasury. Cancellation of membership 
cards. Issuing and receiving of library books from 
members. Stamping of due dates on books, send 
out reminders for overdue books, collecting of fines 
for overdue books, paying fine fees to treasury on 
weekly basis. Filing of books. Ordering of new 
books and updating library book register. Conduct 
library outreach campaigns on monthly basis 

100 

3.00 

10 000 books already 
registered and the 
process is ongoing 

0 


100 
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5.6.5 Environmental Management 

5.6. 5.1 Analysis of the Function (Environmen 



<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all personnel associated with 
refuse removal: 

:::: 

r (ooosyl 

.j£lk 

- Professional (Engineers/Consultants) 

<total> 

<cost> 

- Field (Supervisors/Foremen) 

<total> 

<cost> 

- Office (Clerical/Administration) M 


<total> 

<cost> 

- Non-professional (blue collar, outside workforce) 


<total> 

<cost> 

- Temporary t 


<total> 

<cost> 

- Contract 


<total> 

<cost> 

Note: total number to be calculated on full-time equivalent 
(FTE) basis, total cost to include total salary package 



w 

Number of households receiving regular refuse removil 
services, and frequency and cost of service: ^ , 



R (000s) 

- Removed by municipality at least once a week 1 

<total> 

<cost> 

- Removed by municipality less oftenm. 

<total> 

<cost> 

- Communal refuse dump used 

<total> 

<cost> 

- Own refuse dump 

<total> 


- No rubbish disposal 

<total> 


Note: if other intervals of services are available please 
provide details jp 



Total and projected tonnage of all rbfiise disposed: 



- Domestic/Commercial 

<current> 

<future> 

- Garden w 

<current> 

<future> 


lement] 
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Note: provide total tonnage for current and future years 
activity 

> 


Total number, capacity and life expectancy of refuse disposal 
sites: a 

iiii§k 


- Domestic/Commercial (number) 

<capacity> 

<Hfespan> 

- Garden (number) 

<capacity> 

<Hfespan> 

Note: provide the number of tip sites, their total current 
capacity and the expected lifespan as at end of reporting 
period 


\ 
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5. 6. 5. 2 Reporting Level (Environmental Management) 


Detail 

Total 

Anticipated expansion of refuse removal service: 


R (000s) 

- Domestic/Commercial mm 

<total> 

<cost> 

- Garden 

<total> 

<cost> 

Note: provide total number of households anticipated to 
and total additional operating cost per year to the munici 

jenefit 

pality 



Free Basic Service Provision: 




- Quantity (number of households affected) 



<total> 


- Quantum (value to each household) m 


<value> 


Note: Provide details of how many households receive the FE 
provision, and the average value it means per household. 
Describe in detail the level of Free Basic Services provided. 

fa- 



Total operating cost of environmental management fupiporP 1 


R (000s) 
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5. 6. 5. 3 Key Performance Areas - (Environment Management 

Environmental Management is responsible for the following key performa 


KPI 



idicators, projects and processes: 



KPA 


Programme 


KPI 

ID 


KPI Name 


KPI Owner 


Target 
Sept 08 



Actual 

Sept 


Target 
Dec 08 


Actual 
Dec 08 


Target 

march 

09 


Actual 

March 

09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


Corrective 

Action 


KPA1: 

T ransformation 
& 

Organisational 

Development 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Skills 

Development 


M101 L2.# 

employees 
receiving 
training on 
basic sign 
language - 
per section 


Environmental 

Management 


Not 

applicable 

this 

quarter 


Not 

applicable' 

this 

quarter 


0.00 


0.00 


applicable 

this 

quarter 


Not 

applicable 

this 

quarter 


0.00 


Environmental 

Management 


M121 


C2.% health 
complaints 
investigated 
within 24 
hours 


70.00% 


100 % 




Training did not 
make provision 
for training 
budget on this 
specific budget 
due financial 
constraints 


0 


130.00% 


100 % 


100 . 00 % 


100 % 


100 . 00 % 


3.00 




KPA2: Service 
Delivery and 
Infrastructure 
Development 


Environmental 

Management 


Ml 25 C2.# Food 

handling 
inspections 
held 


One case 
reported - 
Barcelos smog 
vs Link 
pharmacy. 
Intervention 
measures 
implemented 
where bilateral 
meetings held 
with the two 
shops. 


2.00 


Not 

applicable 

this 

quarter 


0.00 


Not 

applicable 

this 

quarter 


0.00 


0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Solid Waste 
Management 
(Solid Waste) 


M240 


II.# urban 
households 
that were 
provided for 


0.00 


0 


0.00 


0 


0.00 


none as there 
no household 
extensions 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 




the first time 
with weekly 
refuse 
collection 
service 







ft 

w 







KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

M241 

11.# of 

households 
remaining to 
be served with 
waste removal 

# 

jk 

Environmental 

Management 

52296 

52296.00 

51996 

52,296.00 

51696 

0.00 

50896 

52296.00 


Other 

communities 

catered for 

during 

cleaning 

campaigns, 

some 

communities 
cleaned twice 
a week by 
community 
volunteers, 
waste 

collection not 
consistent in 
areas cleaned 
by volunteers 

0 






: 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

M242 

11# New Solid 
Waste service 
points - 
Number of 

Urban 


Environmental 

'M&hauement 


0.00 

3426 

0.00 

3426 

0.00 

3426 

0.00 


None due to 
lack of 

resources and 

budget 

allocation. 

0 
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KPA 


Programme 


KPI 

ID 


KPI Name 





Actual 

Sept 


Target 
Dec 08 


Actual 
Dec 08 





Target 

march 

09 


Actual 

March 

09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes June 


Corrective 

Action 


Households in 
the Service 
Authority Area, 
provided with 
a weekly 
refuse 
collection 
service 



Other 

communities 

catered for 

during 

cleaning 

campaigns, 

some 

communities 
cleaned twice 
a week by 
community 
volunteers, 
waste 

collection not 
consistent in 
areas cleaned 
by volunteers 


KPA4: 

Financial 

Viability 


Budget and 
Expenditure 
Management 


M406 


F3.% budget 
variance 
outside 10% 
for 

Environmental 

Health 


0 . 00 % 


0 % 


0 . 00 % 


0 % 


0 . 00 % 


0 % 


0 . 00 % 


3.00 


Budget spent 
with the 
budget 
allocation 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 
Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M548 

13.# of leave 
applications 
completed per 
section /# 
days absent 
according to 
timesheet 
registers per 
section as % 

% 

Environmental 

Management 

100% 

0.00% 

100% j±H 

100.00% 

Not 

-applicable 

tnis 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 


Projects 



Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

World Food 

Day * 

Environmental 

100 

167 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Poverty! Hit. 
Alleviation! I I ■ 
Beneficiary 

List 

Environmental 

Management 

N/A 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Waste 

Removal 

Strategy 

E-fiytocmental 

Maha|iment 

100 

145 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic 

Theme 

Programme 

Solid Waste 
Management 
(Solid Waste) 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

\ctivity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Waste 

Removal 

Policy 

Environmental 

Management 

100 

165 

q ly 

\dopted and implemented Wasti : : - 

Removal Poliey, 

k a \ r.F 



0 weighting - not 
budgeted for 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Waste 

Management 
Plan (DPLG) 

Environmental 

Management 

140 

150 

100 

b. 

m'plemr Station of Waste 

Vlanatjjj^ili {it Plan. Waste removal 
recording to >lan 

o 

100 

3.00 

IWMP is being 
implemented and 
waste removal plan 
established and 
distributed to the 
communities. Section 

A Service Provider 
not complying with 
the plan but 
intervention 
mechanisms are in 
place. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Refuse 

Transfer i± 

Stations .jjjir 

Emipijirppntal 

100 

130 

100 

Tolled refuse from refuse transfer 
tation on a weekly basis 

100 

3.00 

CBD Refuse Transfer 
stations are serviced 
daily at the complex. 
No refuse transfer 
stations in villages 
since that was not 
budgeted for. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Waste 

Removal 

Project 

Environmental 

Management 


0 

N/A 

fot applicable this quarter 

N/A 


N/A 

0 
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Processes 






Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Environmental 

Health 

Programme 

Environmental 

Management 

100 

167 

N/A 

NoUjjjlBable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Food Handling 
Inspections 

Environmental 

Management 

100 

150 

N/A 

No 

applicable this Quarter 

N/A 


N/A 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Food Parcels 

Environmental 

Management 

0 

167 

100 

Ide 

rec 

De 

ntificc 

eivp,f 

istin 

t on of beneficiaries to 

DDd pafceL Report to 
intoFSeiaFDevelopment. 
distribution of food parcels 

100 

3.00 

This is the SASSA 
competency but the 
municipality only facilitate 
beneficiary list through ward 
councillors. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Indigent burials 

Environmental 

Management 


167 

100 

Conduct assessment for indigent 
•jMials. Submit invoices and 
fsSjSsitions to Finance Department 
forpayment 

100 

3.00 

1 incident reported and 
assessed. Assistance given 
as requested. R1 500-00 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

Monitoring 
compliance 
Environment and 
Health practices 
of Funeral 

Parlours 

Environmental, 

0 

150 

100 

l*Send out questionnaires to funeral 

parlours for completion on quarterly 
basis to ensure compliance to 
environment and health practices. 
Analyse and take action where not 
complying. Monthly inspections of 
funeral parlours to ensure 
compliance 



0 weighting - District 

Function, the EHO seconded 
by Mopani District are 
monitoring the funeral 
parlours 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Waste removal in 
Section A, D1, 

D2, E and F and 
parts of CBD by 
service provider. 
Households once 
per week and 
business daily 

Environmental 

Management 

120 

165 

100 

TogeipTvith service provider 

refifcaste from households on a 
weefdyitjif^s and buaaSes in 

CBD orTHBfeasiiieoordinQ to 

100 

3.00 

Waste is being removed in 
all the Townships on 
weekly basis and program 
being implemented and 
monitored. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Waste Removal 
in rural villages 

Environmental 

Management 

100 

165 

100 

collect refuse from villages on 
weekly basis and dump at dumping 

100 

3.00 

Village services are not 
consistent but catered for 
during cleaning program 
and campaigns held twice 
a week in villages. Lack of 
machinery and transport 
contributes to inconsistent 
services. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Contracts for 
refuse removal 
service providers 

Environmental 

Management 

100 

160 

100 

P Inform service providers of expiry of 
contracts three months before expiry 
of contracts. Submit requests for 
appointment of service providers or 
extension of contracts to municipal 
manager's office. 

100 

3.00 

Contracts are being 
monitored and meetings 
are arranged monthly with 
the service providers to 
communicate challenges 
and give orders. Section A 
Service Provider not 
complying with the plan 
but intervention 
mechanisms is in place. 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Enforcement of 
By-laws on waste 

Environmental 

Management 

100 

135 

60 

Issijje notices regarding compliance 

dump ngstand polluttfpSssue 
summonses ar.c f nes to defaulters 
of Municipal till Js. Erect 
prohibition sign! a c entitled illegal 
..dumping spots. ' 

100 

3.00 

Bylaws identified are 
implemented on monthly 
basis. Summonses are 
issued to the defaulters. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Cemeteries 

Maintenance of 
cemeteries 

Environmental 

Management 


100 

100 

PriOvde communities withitopls, dig 
graves, provide fencing Ullrials 
and clean ng of bemeteries 

0 


Tools not provided for this 
quarter since that happens 
per need. Giyani 
cemetery maintained 
weekly. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Parks 

Maintenance of 
Parks and open 
spaces 

Environmental 

Management 

100 

150 

100 

putting of grass, planting of flowers 

gjfe watering 

r 

50 


1 x Park is being 
maintained on daily basis. 
There is a big challenge 
regarding water crisis and 
flowers and grass in all the 
points are not watered. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sporting 

Facilities 

Maintenance of 
Sporting and 
Community 
facilities 

En ir 

■Rental 

agement 

100 

140 

100 

Conduct general maintenance of 
sporting and community facilities. 
Report on monthly basis to Com 

Serv regarding maintenance 
activities 

100 

3.00 

General maintenance 
done on daily basis and 
sporting facilities are 
visited on weekly basis 

0 
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5.6.6 Traffic and Licensing 

5. 6. 6.1 Analysis of Function (Traffic and Licensing) 


<Provide statistical information on (as a minimum) :> 

,45 [W 


Number and cost to employer of all PMU personnel: 

jjgg| 

R (OOOs fr 

- Professional i 

<total> 

<cost> 

- Para-professional 

<total> 

<cost> 

- Non-professional 

<total> 

<cost> 

- Temporary 

<total> 

<cost> 

- Contract 

<total> 

<cost> 


L t 

TP 

<Any other detail> 

<total> 

<cost> 



R (000s) 


1 <total> 

<cost> 


<total> 

<cost> 


<total> 

<cost> 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M103 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Licensing 

Not 

applicable 

this 

quarter 


Not 

application: 

this 

quarter 

0.00 

Not 

Applicable 

TOis 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 


0 

0 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

Ml 04 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Traffic 

Not 

applicable 

this 

quarter 


applicable 

quarter 

0.00 

Not 

ijolicable 

quarter 

0.00 

Not 

applicable 

this 

quarter 

0.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

M148 

C2.# of speed 
checks 

# 

Traffic 

ilpppk 

12 

0.00 

24 

8.00 

36 

20 

48 

33 


13 

Sysadmin: 
Changed 
actual from 

13 to 33 as 

target 

cumulative 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

M149 

C2.# of 
roadblocks 

i 

1 jlf affir 

I r * . 

i n jj i jj , 

6 ' : 

L 

0.80 

12 

16.00 

18 

20 

24 

23 

2.95 

3 

Sysadmin: 
Changed 
actual from 

3 to 23 as 

target 

cumulative 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

Ml 50 

C2.# arrive alive 
campaigns 

# 

Traffic 

Not 

applicable 

this 

quarter 

0.00 

1 

5.00 

2 

4 

3 

5 

4.67 

1 

Sysadmin: 
Changed 
actual from 

1 to 5 as 

target 

cumulative 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

M151 

C2.# of 

awareness 
campaigns held 

# 

Traffic 

3 

3.00 



6.00 


10 

12 

13 

3.09 

3 

Sysadmin: 
Changed 
actual from 

3 to 13 as 

target 

cumulative 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

Ml 52 

C2.# of accidents 
responded to 
within 15-minutes 
time frame / # 
accidents 
reported as % 

% 

Traffic! 1 1 1 

100% *: 

100.00% 

1 

► 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

19 accidents 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

Ml 53 

C2.# Law t 

Enforcement 
education at 1 ft 
schools 


Traffim 

1 



1.00 

2 

1.00 

3 

0.00 

4 

0 

0 


369 


Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law 

Enforcement 

Ml 60 

C2.# of 
applications to 

Dept Roads and 
Transport 
approved / # of 
applications 
submitted to Dept 
Roads and 
Transport as % 

% 

Licensing 

100% 

0.00% 

100% J±B 

100.00% 

100% 

0.00% 

100% 

0.00% 


0 weighting - 
not 

applicable 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 56 

C2.# of testing 
that actually took 
place / # 
applications for 
testing as% 

% 

Licensing 

1 

00% 

0.00% 

100% : 

i hr i 

100.00% 

100% 

0.00% 

100% 

100.00% 

3.00 

997 learners 
lincenses, 

632 Drivers 
Licenses 
applicants 
attended. 

330 Public 

Professional 

Driving 

Permit PDP, 
Renewals - 
445 Drivers 
licences 
done. 26 
vehicles 
tested. 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 57 

C2.# of faults 
identified during 
inspection 
resolved within 30 
days after 
inspection / # of 
faults identified 
during inspection 
as% 

% 

Licensing 

80% 

0.00% 

100% 

100.00% 

100% 

t 

% 

0.00% 

100% 

100.00% 

3.00 

Break tester 
machine 
repaired 
within 10 
days. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Ml 59 

C2.# of meetings 
with Driving 

School 

Association 

# 

Licensing 

[ 1 1 h , 

1.00 


0.00 

2.00 

1.00 

300% 

0.00% 

400% 

100.00% 


1 meeting 
held with the 
Driving 
school 
association 
to discuss 
the new 
booking 
system and 
corruption 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M408 

F3.% budgel 
variance outsidiffl 
10% for Traffic X 
and Licensing 
Section 

+ % 

Traffic '* 4 : 


0.00% 

0% 

0.00% 

0% 

0.00% 

0% 

0.00% 

3.00 

Budget 
spent with 
the budget 
allocation 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M409 

F3.% budget 
variance outside 
10% for Traffic 
and Licensing 

% 

| licensing 


0.00% 

0% 

0.00% 

0% 

0.00% 

0% 

0.00% 

3.00 

Budget 
spent with 
the budget 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 

march 

09 

Actual 

March 

09 

Target 
June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 




Section 












allocation 


KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M550 

13.# of leave 
applications 
completed per 
section /# days 
absent according 
to timesheet 
registers per 
section as % 

% 

Traffic 

100% 

0.00% 

100% 

100.00% 

Not 

applicable 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M551 

13# of leave 
applications 
completed per 
section / # days 
absent according 
to timesheet 
registers per 
section as % 

% 

Licensing^ 


0.00% 


100.00% 

Not 

applicable 

this 

quarter 

0.00% 

Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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Projects 




Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Law Enforcement 

Accident 
Response Unit 

Traffic 

100 

0 

0 

Accident Response Unit in 
||Peration j-j^ 

100 

3.00 

Standby personnel in 
place since accidents 
occur any hour of the day. 

0 


Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Traffic 

Management 

System 

Traffic 

100 

150 

100 

^Fines and summonses captured on 

Ldaily basis. Summonses submitted to 
Magistrate's offices the day before the 
2fel. Check summonses issued 
against revenue received for traffic 
offences. Warrants of arrest signed 14 
days after trial. Warrants submitted to 
traffic officers for execution. Safe 
keeping of summons books 

100 

3.00 

Fines and summons are 
captured on daily basis 
and only warrants are 
released after 14 days 
and elevated to the 
magistrate 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Traffic LawMjj-j 
Enforcement L fc 
Management 

k Traffic 

0 

100 

100 

Monthly speed checks and road 
blocks, arrive alive campaign during 
December, January and Easter. 

Monitor robots, stop signs and barriers 
on daily basis. Check for 
unroadworthy vehicles. Take action 
where traffic rules are violated 

100 

3.00 

13 speed checks 
conducted, 1 arrive alive 
campaigns and 3 
pedestrian awareness 
campaigns conducted 
and 2 school education / 
scholar patrol. 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Law 

Enforcement 
Education at 
Schools 

Traffic 

0 

100 

0 

jnqirfrterly basis provide education 1S[ 

100 

3.00 

Three (3) scholar patrols 
conducted for the 
quarter - this was 
coupled with education 
on traffic safety. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

School Patrols 

Traffic 

0 

100 

0 

When materia-jaHeceived initiate 

100 

3.00 

Three (3) scholar patrols 
conducted for the 
quarter - this was 
coupled with education 
on traffic safety. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Community 
guidance on 
traffic safety 

Traffic 

0 

0 

0 

-OhV ledulecNPTday once per month 
SRcl together with Provincial Traffic 
Department, meet communities to 
^.share information regarding traffic 

Safety 

0 


Not yet - there were 
delays due to 
postponement of 
meetings with Roads 
and Transport to agree 
on the operational plan. 
Meeting to be held 
during the fistr quarter - 
August 2009. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Agency fees j-pf 

managemenfiP 

[incensing 

100 

145 

100 

Collect revenue through application for 
learner's and driver's licenses, 
professional driving permits, 
registration and licensing of motor 
vehicles, application for duplicate 
licenses and registration certificates. 
Report on monthly basis on revenue 
collected and revenue forwarded to 
relevant institutions. Weekly payments 
to Road Traffic Management 

100 

3.00 

R1 849 620-40 revenue 
collected at the testing 
station, and 80% = 

R978 298-88 paid to the 
province. Municipal 
revenue is R737 710.02. 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 








GO j Potion. 80% of revenue collected 
ffpm motor vehicle registration 
closing pa c over to Department 
RoadfeandTrahsoort monthly. Daily 
transfer 'riiyensjjfefo Prodiba for 
production of ^fivers license cards 





KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Administration 
of Licensing 

Licensing 

100 

100 

100 

Administration SMyfcung of licenses, 
application for dui^Bragistration 

Professional Driving Permits, 
temporary licensed, special and 
^temporary permits (Vehicle not tested 
ror roadworthy). Weekly payment to 

Road Traffic Management Corporation 
■R30) dor licenses . Payment of 80% 
IBfcmoney collected from motor vehicle 
"registration licensing be paid over to 

Dept Roads and Transport. Paid 
monthly. Proper control of face value 

100 

3.00 

All the mentioned issues 
are done without any 
hindrance. Prodiba and 
other Agency fees are 
paid to the province 
without delays on 
monthly basis. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Drivers license 
testing 


t licensing 

100 

130 

100 

Ensure that examiners comply with the 
K53 Procedure Manual and Road 

Traffic Act by checking the application 
and test report and checking the 
booking and record book. Prepare 
applications for endorsement of drivers 
licenses to Head Office 

100 

3.00 

K53 and procedure 
manual and Road 

Traffic Act is complied 
with to maintain Grade 

B. 

0 
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Strategic Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Driving School 

Association 

Meetings 

Licensing 

100 

130 

100 

Quarterly meetings with Driving SchooR 

AsWy ation. Submit teues regarding 
li3ipjijitg,to Portfo8£^6mmittee on 

100 

3.00 

1 meeting held with the 
Driving school 
association to discuss 
the new booking system 
and corruption. System 
installed successfully by 
the Department of 

Roads and Transport 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Licensing: 

Administration 

Filing 

Licensing 

100 

100 

100 

ap|SI^S^terds ■ Receive drivers 
Mife caFcSrapteeping of drivers 
jflpShse cards and distribution to 
^applicants 

100 

3.00 

All licenses logistics and 
administration issues 
are complied with on 
daily basis and the 
correspondences that 
are to be referred to 
Pretoria for processing. 
License owners are 
informed as when their 
license cards are 
delivered. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: 

Registering 

Authority 

Vehicle road A 
worthy testijgjp 

Licensing 

100 

155 

100 

Monitor and ensure compliance to 

SABS Manual and National Road 

Traffic Act. Test vehicles for 
roadworthiness. Retesting of vehicles 
that failed roadworthi ness. Inspect 

VTC on quarterly basis to ensure that it 
complies with the standard. Calibration 
of testing equipment annually 

100 

3.00 

Machines are calibrated 
and VTC is inspected by 
the Management Rep 
monthly. Issues 
identified are addressed 
within 10 days. 

0 
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5.6.7 Safety and Security 

5. 6. 7.1 Analysis of Function (Safety and Secui 


<Provide statistical information on (as a minimum) :> 


Number and cost to employer of all Safety and Security personnel: 

FKOOVskt 

- Professional fl 

<total> 

<cost> 

- Professional 

<total> 

<cost> 

- Para-professional 

<total> 

<cost> 

-Non-professional 

<total> 

<cost> 

-Temporary M ! - : = M 1 i = =» 

<total> 

<cost> 

-Contract : :i. 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (WE) 
basis, total cost to include total salary packaqe 



Total annual head count for service provided-bythe municipality 




<total> 



<total> 



<total> 



<total> 








R (000s) 

<list details> 

<total> 

<cost> 

Note: total number should app^t^bTlDP, and Ut in future 

budqeted capital works proqramr- -.Eh. rf|j : 



Type and number of grants and subsfffes re.sgflJed: 


R (000s) 

<list each grant or subsidy separately> 

<total> 

<value> 
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Note: total value of specific grants actually received during year to 
be recorded over the five quarters - Apr to Jun last year, Jul to Sep y 
Oct to Dec, Jan to Mar, Apr to Jun this year. 



Total operating cost of Safety and Security Services function: 

R (000s) 
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5. 6. 7. 2 Key Performance Areas - Safety and Security 

Safety and Security is responsible for the following Key Performance Indi 


KPI 



, projects and processes: 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

Ml 02 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

Safety 

and 

Security 

Not 

applicable 

this 

quarter 


Not "tf | 

applicable*":: 
this quarter 

0.00 

Not 

applicable 
this quarter 

0.00 

Not 

applicable 
this quarter 

0.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And 
Security 

M145 

C2 .# of vandalism 
cases reported 
and resolved by 
security guards 
and municipal 
employees /# of 
incidents reported 
as a % 

% 

Safety 

and 

Security 

100% 

80.00% 


0.00% 

y oo% 

w 

0.00% 

100% 

0.00% 


0 

weighting - 
No case 
reported 
for the 
quarter 

0 

KPA4: Financial 
Viability 

Budget and 
Expenditure 
Management 

M407 

F3.% budget 
variance outside 

10% for Safety 
and Security 

Section d- 

% 

Safety ffl 
and 

..[Security 

W% 

0.00% 

► 

0.00% 

0% 

0.00% 

0% 

0.00% 

3.00 

Budget 
spent with 
the budget 
allocation 

0 

! 1 1 a jl itjit I 

k ,'h 1 j""f" 1' » 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M549 

13.# of leave 
applications 1 Fro 
completed per 
section / # days -- 
absent according 
to timesheet 
registers per 
section as % 

% 

Safety hJj 
and 

Security 

yoo% '+ 

0.00% 

100% 

100.00% 

Not 

applicable 
this quarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Security 

Personnel 

Programme 

Safety 

and 

Security 

N/A 

N/A 

N/A 

in^ffiEiation 1 Jujjjpl Submit to 
Com SefvISI^psfiwI Manage and 

100 

3.00 

Program developed to 
monitor the security 
services. All service points 
are visited once during the 
evening and over the 
weekend. Other points are 
not serviced due to lack of 
personnel and budget 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Security 

Personnel 

Contracts 

Management 

Safety 

and 

Security 


120 

100 


100 

3.00 

Contract extended and it is 
being monitored through 
reports submitted and 
cases being attended to. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Community 
Policing Forum 

Safety 

and 

Security 

^Mi 

100 

150 

100 

gKarterly meetings with Community 
feplicing Forum 

100 

3.00 

Community Policing forums 
meetings are held in 
conjunction with SAPS 
Priority meetings. 2 crime 
awareness campaigns held 
at Flomu 14c and Mapuve. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Law Enforcement 

Parking meter 
bays Project 

V 

and 

Efsecurity 

0 

100 

0 

Implementation of project 

100 

3.00 

Ground work and 
investigations conducted 
and tariff input imposed 
and adopted. Project only 
budgeted for the 09/10 
financial year. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Licensing: Driving 
license testing 
centre 

Child 

Protection 

Week 

Security 

N/A 

N/A 

N/A 

Participate in Child Protection week 
by attending meetings, assist with 
arrangements regarding venue and 
transport 

0 ^ Sysadmin: Actual required 

0 


380 Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



Processes 






Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Security 

Personnel 

Programme 

management 

Safety 

and 

Security 

100 

100 

100 

Manage and supervision programme ^ 
Wjecurity personnel-. 

100 

3.00 

Program developed to 
monitor the security 
services. All service 
points are visited once 
during the evening and 
over the weekend. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Meetings with 

security 

personnel 

Safety 

and 

Security 

100 

167 

100 

Arrange and atl 
With internal anc 

nffirorc aorl cpr 

1 IOv/l O Ctl IU OCL> 

and r^pnthly meetings 
ousted security 
urity ccipanies. 

100 

3.00 

Monthly meetings are 
conducted. 3 meetings 
held with Community 

Safety and all security 
staff. 

0 



KPA2: Service 

Delivery and 
Infrastructure 
Development 

Safety And Security 

Meetings with 

service 

provider 

Safety 

and 

Security 

100 

120 

100 

jjJPFange quarterly meetings with 

^service provider of outsourced 
security officers 

100 

3.00 

Monthly meetings are 

conducted. 3 meetings 
held with Community 

Safety and all security 
staff. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Safety And Security 

Marches 

Management 

Safety 

100 

150 

100 

Receive information regarding 
intended marches and inform Com 

Serv. Arrange joint committee on 
safety and security meeting on 
decision whether march may take 
place. When approved, arrange 
meeting with stakeholders regarding 
march to ensure safety and security 
during the march 

100 

3.00 

All marches logistics 
arrangements done in 
accordance with the act 
and all JOC's facilitated 
accordingly. No 
incidents reported so far. 

0 


381 


Chapters: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



5.6.8 Sports, Arts and Culture 

5. 6. 8.1 Analysis of Function (SPAC) 


<Provide statistical information on :> 



Number and cost to employer of all SPAC personnel: 


R (000s}-- 

- Professional |J 

<total> 

<cost> 

- 

<total> 

<cost> 

- Para-professional 

<total> 

<cost> 

- Non-professional a 


<total> 

<cost> 

- Temporary 1 


<total> 

<cost> 

- Contract 


<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (IfjE) 
basis, total cost to include total salary packaqe 



Number, cost of public, private centers servi(^#^Jfel^|f|ation: 


R (000s) 

- Public (owned by municipality) lift 

<total> 

<cost> 

- Private (owned by private, fees based) '"Wh TR* 

<total> 

<cost> 

Total annual head count for service p r o v i d ed l lb|d±jU-'T=fiiT , i (. i ( ** 



- 65 years and over 

<total> 


- between 40 and 64 years ■ : : : : : : : 1 ; ; J | ■ 

<total> 


- between 1 5 and 39 yearsxffF' ' : ! ! h '‘’ijb. 

<total> 


- 14 years and under m w 

<total> 


|| 



Estimated costs to build new facilHlM^ g# 


R (000s) 

<list details> 

<total> 

<cost> 

Note: total number should appear in luKMd'cost in future 

-i 1 
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budgeted capital works programme 




Type and number of grants and subsidies received: 


R (000s) 

<list each grant or subsidy separately> 

<total> 

<value> 


Note: total value of specific grants actually received during yeiPo 
be recorded over the five quarters - Apr to Jun last year, .Jri Ho Sep, 
Oct to Dec, Jan to Mar, Apr to Jun this year. i 

Total operating cost of SAC function: 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA1: 

Transformatio 
n & 

Organisational 

Development 

Skills 

Development 

M105 

L2.# employees 
receiving training on 
basic sign language 
- per section 

# 

SAC 

Not 

applicable 

this 

quarter 


Not 

applicable 
athis quarter 

0 

Not 

applicable 
ffiis quarter 

0.00 

Not 

applicable 
this quarter 

0 


0 

0 





KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 68 

C2.# of Sports 

Council meetings 
attended 

# 

SAC 

3 

0.00 

i 6 

, 

3.00 

► 

6.00 

12 

7.00 

4.33 

One (1) Sport 
council 
meeting held 
to arrange for 
the Indigenous 
games. 

Sysadmin: 
changed 
actual from 

1 to 7 as 

target 

cumulative. 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 69 

C2.# of Arts and 
Culture Committee 
meetings 

# 

SAC 1 tU 


0.00 

3 


2.00 

4 

7.00 

6 

8.00 

One (1) Arts 
and Culture 
committee 
meeting held 
for the quarter 
for the 
preparations 
of Talent 
search 
session. 47 
individuals / 
participants 

Sysadmin: 
changed 
actual from 

1 to 8 as 

target 

cumulative 

■^1 

hi’; l 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 









■Phi.. 


F 


v 



registered and 

1 5 out of 47 
selected to 
participate at 
the district 
event. 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 70 

C2.# of SAC Portfolio 
Committees held 

# 

III'* 

SAC 

3 

; 


0.00 

6 

6.00 

► 

14.00 

12 

17.00 

4.45 

3 (three) 

Portfolio 
Committee 
meetings held 
to discuss the 
new identified 
projects - 
Muyexe Sport 
centre, 

Muyexe 

Thusong 
service centre, 
Xihlovo 

Library, project 
progress, etc 

Sysadmin: 
changed 
actual from 

3 to 17 as 

target 

cumulative 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 71 

C2 .# of sporting “ 
events that include 
codes for disabled 
people / # of 
sporting events 


c 

AC 



0.00% 

100% 

0.00% 

100% 

0.00% 

100% 



0 weighting - 
none reported 
for the quarter. 
The 

municipality 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 




held as % 





s 




k 

Lx. 

w 



does not have 
disability data 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 72 

C2.# of sporting 
events that include 
codes for women 
which traditionally 
focused on men / # 
of sporting events 
held 

# 

SAC 

2 

0.00 

2 

1.00 

2 

Ik 

w 

► 

1.00 

2 

1.00 

1 indigenous 
games event 
held. One 
targeted for 
the next 
quarter 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts 

and Culture 

Ml 73 

C2.# of arts and 

culture events that 
include codes for 
disabled people / # 
of arts and culture 
events held as % 

% 

SAC 

A 

ipflty Hi, 

0.00% 

Ik 

0.00% 

100% 

0.00% 

100% 

100.00 

% 

3.00 

All arts and 
culture events 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts 
and Culture 

Ml 74 

# of arts and 
culture events thakf 
include codes for 
young people / 
number of arts* 
and culture events 
held as % 


k 

100% 

■ 

0.00% 

100 % 

0.00% 

100% 

0.00% 

100% 

100.00 

% 

3.00 

Almost all the 
teams include 
youth 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes June 

Corrective 

Action 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M411 

F3.% budget 
variance outside 

10% for Sports, Arts 
and Culture Section 

% 

SAC 

0% 

0.00% 

0% 

=fe 

0.00% 

0% 

r 

0.00% 

.0% 

Jr 

0.00% 

3.00 

Budget spent 
with the 
budget 
allocation 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M553 

13.# of leave 
applications 
completed per 
section / Number 
days absent 
according to 
timesheet registers 
per section as % 

% 

SAC 

100% 

0.00% 

100% 

100.00 

% 

Not 

wplicable 

thisjauarter 

0.00% 

Not 

applicable 
this quarter 

0.00% 


0 

0 


I 


' T 1 1 I 1 1 1 P 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Mapungubwe 

Competition 

SAC 

0 

N/A 

N/A 

Not 

applicabl 

this quarter 

N/A 


Competition held during 
the first quarter. Talent 
search coordination 
started in May 2009. 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Indigenous 

Games 

SAC 

60 

N/A 

N/A 

Not appiicab 

-this 

quarter 

N/A 


Indigenous games held 
at the district level 
during the 30 May 

2009. 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

King 

Nghunghunyane 

Day 

SAC 

N/A 

160 

N/A 

Not applicable this 

quarter 

N/A 


Not done since the 

DSAC reviewed the 
initiative and committed 
to adopt the event 
provincially. 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Mayors 

Cup/Tournament 

SAC 

. i rl 1 1 1 1 1 1 1 

0 

50 

N/A 

Not applicable this quarter 

k 

t 

r 

N/A 


Facilitated the 
payments for the 
winning teams and 
encouraged teams to 
play ward games. 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

OR Tam bo 

“<( 

f 

SAC 

(li 

N/A 

N/A 

100 

In May meet at venue. Compete in 
different sporting codes. Best teams 
are select to represent municipality in 
district. Provide with transport, 
promotional material and catering 

0 


Sysadmin: Actual 
required 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Africa Day / L fc 
Prayer for Africa 

“ 

N/A 

N/A 

N/A 

Coordinate Prayer for Africa during 
May. Support church institutions in 
event by participating in meetings 
and supplying fire wood and, venues 

100 

3.00 

Participated on the 
Provincial event. 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Sports Council 

SAC 

100 

150 

100 

Attf|! 

Ceiinci 
in s ) ) 
munici| 

rtonthly m 
Ensure 
ng. ;odes 

setings of Sports ^ 

nat peo_ple are trained 

d«6»d by 

100 

3.00 

Three meetings convened 
and sport teams are 
trained at Ward level and 
assisted by the Hub 
coordinators 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Arts and 

Culture 

Committee 

SAC 

0 

120 

100 

Attend 
fcArts an 

d Culture" 
and imple 

i April and June 09 of 
lommttee. Take 
merit resolutions 

100 

3.00 

Three meetings convened 
and sport teams are 
trained at Ward level and 
assisted by the Hub 
coordinators 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Siyadlala Mass 

Participation 

Programme 

SAC 

100 

100 

100 

Monito 

Jrimun 

52 mmu 

sjjortin 
griss c 
officials 
+ departr 

Officials appointed by 
nent of Sports, Arts and Culture 
cipality regarding training of 
nity members in different 
codes. When need arises for 
utting, planting of poles assist 
by contacting the relevant 
nent in the municipality 

100 

3.00 

Hub coordinators are 
monitored once a month 
during the sport centres 
visit and resources are 
made available e.g. balls 
distribution. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

SAC initiatives 
by District 



0 

140 

100 

Support District SAC events by 
attending meetings and arrangement of 
logistics of events when requested 

100 

3.00 

All DSAC programs are 
adhered to and 
participate 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Sport Clubs ^ 

jfaSAC 

100 

165 

N/A 

Not applicable this quarter 

N/A 


One sport club 
developed. 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 

Status 

Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Thusong 

Service 

Centres 

SAC 

100 

130 

100 


njggldns at Thusong Centres to "i 
ehsui? i4hat aovernmeutdeoartments 
areriil^ipg serviosppf no services 
are reri‘<%ed, report to Government 
Communication Information Services. 
Arrange payrrint of volunteers and 
submit monthly rt J i cj§-pn service 
centres to manaqer Community 
Deveopment. Submit invoice for 
oaymjj t of volunteers at serviced 
centres to Finance Department 

100 

3.00 

Inspections conducted on 
monthly basis. Zava 
service centre awareness 
campaign conducted with 
the Dept of the Premier 
and GCIS and all 
departments participated. 
Support received from the 
Dept where 2 officials 
were appointed to assist 
the administration of the 
centre for the period of 12 
months. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sports, Arts and 
Culture 

Management 
of SAC 

Facilities 

SAC 

150 

140 

150 


Manage reservations of stadiums and 
Bis. Liaison with clients regarding 
atiities. Inspection of facilities and 
"Sport to Engineering Department on 
maintenance / damage issues. Monitor 
hat equipment at facilities are in good 
working condition. When repairs are 
needed, receive quotations and ensure 
hat equipment is repaired. Monitor and 
manage employees / contractors 
working at sport centres. When 
croblems arise, refer to relevant 
department 

100 

3.00 

All bookings done in 
accordance with 
regulations and 
conditions are 
communicated. All 
workers in these facilities 
are monitored. Repairs 
are done when reported 
to Technical services. 
Delays experienced when 
reporting issues to 

Technical department. 

0 
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5.7 Engineering Services 
5.7.1 Overview 


The Engineering Services Department has the following sections: 

• Project Management Unit (PMU) 

• Water Operations . 

• Roads 


• Electricity 

Each of these sections is being performance m 
Municipal strategy, IDP, SDBIP and Lower S 
per programme: 




by the Directffigjgmeering Services through means of scorecards that is aligned to the 
. The Engineering Services Department received the following overall scores on performance 
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5.7.2 Description of the Activity -Technical Services 

The function of provision of various Engineering services within the municipality is 
administered as follows and includes: ..zHF'Tiit, 

<List administration of each function here: this should detail what is offered , and 
how it is offered to the community> 

• Project Management Unit (PMU) 


• Water Operations 


• Roads 


• Electricity 
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These services extend to include <function/area>, but do not take acc Q§tn t of 
<function/area> which resides within the jurisdiction of <national/provincial/other 
private sector> government. The municipality has a mandate to: 


<List here> 


The strategic objectives of this function are to: 


_ 



<List here> 


The key issues for 2009/10 are: 

• Project Management Unit (PMU) 

> 

• Water Operations 

> 

• Roads j j; j 

> H§ 

• Electric ity t k 
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5.7.2. 1 Key Performance Areas - Engineering Services Director 

The Engineering Services Director is directly responsible for the fo|KVing Key Performance Indicators and 
Projects as per the signed Performance Plan: 



KPI 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA1: 

Transformatio 
n & 

Organisational 

Development 

Retention of 

skilled staff 

Ml 1 2 

L3.% employee 

satisfaction rating 
per department 

% 

Engineering 

R 0.65 


Not 

applicable 

•This 


Not 

applicabl 
e this 
quarter 


Not 

applicable 

this 

quarter 

0.00% 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environment 

al 

Management 

Ml 1 9 

C2.# of risks 
identified/# of 
water samples as 

% 

% 

Engineering 

R 0.00 

0.00 

R 0.00 

0.00 

R 0.00 

0.00 

R 0.00 

R 0.00 

3.00 

0 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial 

Planning 

Ml 80 

F2.R-value capital 
budget spent on 
priority areas 
identified in 

Spatial 

Development 
Framework as % 

R 

Engineering 

25% : : ' 

0.00% 

fek 

: 

57.33% 

25,497,3 

75 

22,859,07 

8.39 

33,996,50 

0 

3399650 

0.00 

3.00 

33,996,50 

0/ 

33,996,50 

0 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

M188 

F2.R-value MluTO 
expenditure 
(Actual 2007/08 

MIG expenditure 
against total 
budget allocation) 

k % 

Engineering; j 

125% 

0.00% 

50% 

70.00% 

Not 

applicabl 
e this 
quarter 


Not 

applicable 

this 

quarter 

0.00% 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

M190 

F2.% 

infrastructure 
projects that are 
EPWP (number 
infrastructure 
projects that are 
EPWP / total 
number 
infrastructure 
projects) 

% 

Engineering 

38% 

37.50% 

38% 



1 

37.50% 

“m ^ 

t 

38.00% 

38% 

37.50% 

3.00 

3 / 8 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Sanitation 

M203 

11.# of households 
earning less than 

R1 100 per month 
who received free 
basic sanitation 

# 

Engineering 

; 826 : . 

yjl 

825.00 

4650.00 

2310.00 

2475.00 

2500.00 

3,300.00 

3,300.00 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Electricity 

M206 

11.# of households 
earning less than 

R1 100 per montivj 
who received free 
basic electricity 

# 

Engineering 

13,364.0 

°% 

12885.0 

0 

13,564.00 

12,166.0 

0 

R 

13,764.0 

0 

0 

R 

13,964.00 



Sysadmin: 

Actual 

Required 

0 



KPA2: Service 

Delivery and 
Infrastructure 
Development 

Free Basic 

Waste 

M213 

11.% households 4| 

with access to 
water services, in 
compliance with 
water quality 
standards in 

% 

Engineering: 

No 

Target - 
Reportin 
g only 

34.00% 

No Target 

Reporting 

only 

34.00% 

0% 

34.00% 

No Target 

Reporting 

only 


Sysadmin: 

Actual 

Required 

0 
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KPA 


Programme 


KPI 

ID 


KPI Name 


UOM 


KPI Owner 


Target 
Sept 08 


Actual 

Sept 



Target 
Dec 08 


Actual 
Dec 08 



Target 

march 

09 


Actual 
March 09 


Target 
June 09 


Actual 
June 09 


Actual 

June 

Score 


Notes 

June 

Correcti 

ve 

Action 



Sysadmin: 

Actual 

Required 

0 

Sysadmin: 

Actual 

Required 

0 

The 

anticipate 
d funding 
from 

DWEA 
was not 
received. 

0 


KPA2: Service Water 

Delivery and Services 

Infrastructure 
Development 


KPA2: Service Water 

Delivery and Services 

Infrastructure 

Development 


KPA2: Service Water 

Delivery and Services 

Infrastructure 
Development 


terms of the 
Water Act, as a % 
of the total 
number of 
households 



M216 1 1 .Total # of 

households 
served with basic 
water / total # of 
households 


Engineering 


9880 


19312.0 

0 


9880 


M217 II.# of households 
remaining to be 
served. 


Engineering;; 


31596.0 

0 


M221 


II.# new water 
connections - # of 
Households in the 
Water Service 
Authority (WS^jc 
Area, provided 
with at least a 
potable water 
supply within 
200m of the 
dwelling 


Engineering 


300.00 


37688.0 

0 


0.00 





■ (JP 


9 , 880.00 


9880 


20662.00 


9880 


36584.00 


30996.00 


35 , 234.00 


30 , 796.00 


64.00 


900.00 


0.00 


1100.00 


0.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sanitation 

M225 

11.# new 
sanitation 
connections - # of 
Households in the 
Water Service 
Authority (WSA) 
Area, provided 
with at least a 
ventilated 
improved pit- 
latrine (VIP) 

# 

Engineering 

R 

45,400.0 

0 

3300.00 

R 

46.400.00 

45,400.0 

R 

47,400.0 

0 

> 

R 0.00 

R 

48,400.00 

48400.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sanitation 

services 

M228 

11.# of clinics 
served with basic 
sanitation against 
total # of clinics 
served 

# 

Engineering 

Tar 


0.00 

0.00 

■X 

r 

0.00 

R0.00 

0.00 

R0.00 

0.00 


This is a 
District 

KPI 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sanitation 

services 

M229 

11.# of clinics 
remaining to be 
served with basic 
sanitation 


Engineering 

Target - 
Reportin. 
Ig only ^ 

0.00 

R 0.00 

0.00 

R 0.00 

0.00 

R 0.00 

0.00 


This is a 
District 

KPI 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M248 

M.% of road 
infrastructure 
requiring upgrade 
(KM of road 
infrastructure 
requiring upgrade 
as % of the total 
road network 

% 

Engineering 

0.96% 

0.00 

4.05% 

0.16 

3.80% ^ 

> 

3.80% 

5.80% 

5.80% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M249 

11. Total value of 
new infrastructure 
planned for 2007 / 
2008 

R 

Engineering 

R 3.00 

0.00 

Not l|| 

quarter 

0.00 

R 4.50 

5.00 

R 6.00 

7.00 

3.21 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M250 

11. Kilometers of 
road responsible 
for in total 

# 

Engineering 

R 1551)0 

190.00 

rfc.1 55.00 

Lt 

f 

315.00 

R 155.00 

300.00 

R 155.00 

155.00 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M251 

11. Kilometres of 
new roads 
provided 
(progress made) 



Engineering 


0.00 

Not 

applicable 

this 

quarter 

0.00% 

4.50 

5.00 

6.00 

7.00 

3.21 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M252 

11. Kilometres of 
new roads 
planned 



Engineering j 

3.00 

19.60 

Not 

applicable 

this 

quarter 

0.00% 

4.50 

5.00 

6.00 

3.50 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M253 

M.% households 
without access to 
a gravel or graded 
road (number of 
households with 
access to gravel 
or graded road as 
% of the total 
number of 
households 

% 

Engineering 

0% 

5.00% 

0%_j±:r 

0.00% 

0% 

► 

0.00% 

0% 

5.00% 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Housing 
(Municipal 
Housing Plan 
and strategy 
implementati 
on) 

M259 

11. Building plans 
approved within 
three weeks as 
percentage 

% 

Engineering-? 



1.00 

kt 

1.00 

100% 

1.00 

100% 

100.00% 

3.00 

0 

0 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M269 

l2.R-value capital 
budget reserved 
for road upgrading 
and maintenance 


Engineering 

applicabl 
e this 
| quarter 





Not 

applicabl 
e this 
quarter 


R 

16,400,00 

0.00 

R 

16,400,0 

00.00 

3.00 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M272 

12. R-value of 
Operating Budget 
allocated to road 
infrastructure 
maintenance / R- 
value budget 
spent 

R 

Engineering 

R 

108,006. 

00 

116648. 

02 

R 

o' 6 ’ 0000 

166,733. 

02 

R 

324,000. 

00 

264,450.0 

0 

R 

432,000.0 

0 

R 

580,000. 

00 

4.36 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M273 

12. R-value budget 
for Fleet, 

Machinery and 
Equipment / R- 
value spent on 
Machinery and 
Equipment 

R 

Engineering 

R 

105,000. 

00^ 

0.00 

210(Mff 

0 

248,285. 

59 

-R 

315,000. 

00 

315,000.0 

0 

R 

421,000.0 

0 

R 

500,000. 

00 

3.21 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M274 

12.# metre roads 
marking per 
quarter 

# 


fflffiroo 

8721.00 

►7,000.00 

24,888.0 

0 

R 

10,500.0 

0 

11,000.00 

R 

14,000.00 

R 

18,000.0 

0 

4.34 

18km = 18 
000m 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M275 

12.# of reported : : 
potholes repaired 
within 5 days as 

% 

JT% 

Engineering 

100%S 

65.00% 

100% 

95.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M277 

12.% increase in 
log books up to 
date 


Engineering 

P>2% 

22.00% 

22% 

22.00% 

22% 

22.00% 

22% 

22.00% 

3.00 

100% = 

22% 

increase 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Fleet 

Management 

M279 

12.% decrease in 
breakdowns of 
fleet vehicles per 
month 

% 

Engineering 

13% 

13.00% 

13% 


13.00% 

1% " 

3.00% 

1% 

1.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Fleet 

Management 

M281 

12.% compliance 
to vehicle service 
plan (# vehicles 
serviced per 
service plan / 
number of 
vehicles) 

% 

Engineering 

100% 

100.00% 

100% 


95.00% 

100% 

► 

100.00% 

100.00% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M282 

l2.R-value 
operating budget 
allocated to water 
maintenance 
budget spent / R- 
value of Operating 
Budget allocated 
to water 

maintenance as 

% ^ 


% 

Engineering 


0% 

»% 

Li 

0.00 

75% 

75.00% 

100.00% 

100.00% 

3.00 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M283 

12.% effective 
local operations 
and management 
of water services 
schemes 

% 

Engineering 

100% 

0.00% 

10 ffi 


98.00% 

100% •' 

> 

90.00% 

100% 

95.00% 

2.92 

Affected 
by low 
dam level 
and MDM 
slow 

procurem 

ent 

processes 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M285 

12.% reduction in 
water pipe bursts 
and leaks 

% 

Engineering 

10% 

18.00% 

10% 1 Effi 

5.00% 

10% 

5.00% 

10% 

10.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M286 

12.% pipe bursts 
and leaks 
attended to within 

24 hours 

% 

Engineering 

100% 

97.00% 

f 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M287 

12.% boreholes 
maintained A 


Engineering 

lab-. 

0.30 

95% 

85.00% 

95% 

85.00% 

95.00% 

85.00% 

2.82 

MDM 

procurem 

ent 

procedure 
s delays 
the repairs 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 

march 

09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street 

Lighting 

M292 

l2.R-value budget 
spent on 
electricity 
maintenance/ R- 
value of Operating 
Budget allocated 
to electricity 
maintenance 

R 

Engineering 

R 

53,000.0 

0 

R 0.00 

68900 

0.00 

87,450 

87,450.00 

106,000.0 

0 


Sysadmin: 

Actual 

Required 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M482 

13.% Functionality 
of Water and 
Sanitation 

Portfolio 

Committee 

% 

Engineering 

100% 

100.00% 

lorn 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M483 

13.% Roads and 
Transport 

Portfolio 

Committee 
meetings held A 

% 

Engineering 

ioo%d£- 

1.00 

1 00% 

it 

1.00 

100% 

1.00 

100.00% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Running of 

municipal 

council 

M484 

13.% Functionality 
of Energy 

Portfolio 

Committee 


Engineering 

100% 

100.00% 

100% 

100.00% 

100% 

100.00% 

100% 

100.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Auditing 

M495 

13.% compliance 
to approved audit 
plan to address 
queries 


Engineerings 

poo% 

1.00 

100% 

100.00% 

100% 

140.00% 

100.00% 

140.00% 

4.67 

0 

0 
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Projects 




Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity Act 
Status% 

March 

ivity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA1: 

T ransformation & 

Organisational 

Development 

Functionality of 
the Performance 
Management 
System 

Quarterly 

performance 

reviews 

Engineering 

100 

100 

100 tfa 

witrl 

qua 

und 

uate quarterly SDBIP departme®f 
)rt and discuss with sections within 

X ment agjgprtmental meeting 
n 1 1 ee weeks of beginning of next 
rter Address issues of 
erperformance within department 

100 

3.00 

0 

0 

KPA1: 

T ransformation & 

Organisational 

Development 

Retention of 
skilled staff 

Employee 
Satisfaction Rating 

Engineering 

N/A 

0 

N/A Not 

±z- 

applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial Planning 

PHP Dzingidingi 

Engineering 


0 

90 pFins 

mur 

to b 

lisation arid sign off the project to 
icipality. Handing over of houses 
eneficiaries 


Sysadmin: Actual 
required 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Municipal 

Infrastructure 

Investment 

Framework 

Engineering 

0 

N/A 

N/A Not 

applicable this quarter 

N/A 

N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Improvement on 
MIG expenditure 



150 

150 

120 Rep 

exp 

tort monthly on progress with 
enditure on MIG 


Sysadmin: Actual 
required 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Improvement on ^ 

MIG expenditure 

ffltpineering 

150 

150 

120 Rep 

exp 

tort monthly on progress with 
enditure on MIG 


Sysadmin: Actual 
required 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

EPWP Projects 

Engineering 

123 

120 

100 

3 

9% of 
aspw 

all 

P p 

/IIG projects to be allocated 

ojeoalF 

100 

3.00 

0 

0 


1 



KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Sanitation 

Construction of VIP 
Toilets 

Engineering 

100 

100 

100 

A 

P 

P 

ttencH 

rogran 
r ogres 

|§Pr 

irrid 
s ol 
oble 

i Meetings as per the 
areL sites to monitor 
engineering consultant, 
ms brtd.Mke up with 
consutfStt. Play only an 

100 

3.00 

0 

0 

ir 



nitoring role 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Services 

Re-enfencing of 
water meter 
connections 

Engineering 

100 

100 

100 


FialisatioH 

•^installation of meters 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

Traffic Lights 

Phase 2 

Engineering 

N/A 

0 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Solid Waste 
Management 
(Solid Waste) 

Refuse Transfer , f 
Stations . : : : 


N/A 

0 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Roads and Storm 

water 

Roads and Storm " 

water Infrastructure 
Management Plan 

ifilj. sering 

N/A 

100 

100 

Development of Roads and Storm 

water Infrastructure Plan 



Sysadmin: 

Actual required 

0 
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_ 



Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani Section A 
Gravel to Tar 

Engineering 

80 

90 

100 

Borfacing. Finishing off and TJF 

BiwiiissioninaaAiject 

0 


Project to be 
completed in 
September 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Kheto Bridge 
construction 

Engineering 

100 

140 

100 

Com pletlqri pf deck construction . Road 

constructlSrtttofinishina off 

fan % 

60 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani Section D1 

Engineering 

140 

100 

100 

Surfacing. FinishinTfCtf and 

Jk i MHW 1 t h r ■ , 

commissioning of project 

•j i j 

gj '44-' 

95 

2.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani CBD Phase 

II 

Engineering 

150 

140 

100 

Surfacing. Finishing off and 
commissioning of project 

1 

95 

2.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Basani Regraveling 

Engi 

neering 

90 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 



blsWs^ 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Licensing: 

Upgrading of ■■ 
Vehicle Testing 
Centre to Grade A 

Engi 

neering 

h 

N/A 

0 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Roads 

Rehabilitation of 

Testing Ground 

Engi 

nesting 

N/A 

N/A 

100 

Removing of the current tar, line and 
put new tar 

0 


No Information 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Completion of 

Office block at 
testing station 

Engineering 

100 

100 

N/A 

NOt applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Machinery and 
equipment 

Purchase of 
machinery and 
equipment 

Engineering 

0 

N/A 

N/A 

Not 

tot 

applicable this quarter 

N/A 


N/A 

0 

KPA4: Financial 
Viability 

Asset 

Management 

Municipal 
Infrastructure 
Investment Plan 
(Asset Register - 
Finance, Asset 
Maintenance Plan - 
Engineering 

Engineering 

0 

0 

N/A 

ft 

applicable this quarter 

N/A 


N/A 

0 

1 

KPA5: Public 
Participation and 
Good 

Governance 

Running of 
municipal council 

Water and 

Sanitation Portfolio 
Committee 

Engineering 

i i 

100 

100 

100 

Ensure that Portfolio Committee takes 
place on scheduled date before 

Executive Committee meeting. Submit 
items for discussion at Executive 
Committee meeting to Council Services 
three days before scheduled meeting 
for inclusion in Agenda. Portfolio 
Committee meeting Agenda to be 
circulated 48 hours before meeting. 
Drafting of minutes and circulation of 
minutes 5 days after meeting 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA5: Public 
Participation and 
Good 

Governance 

Running of 
municipal council 

Roads and 

Transport Portfolio 
Committee 

Engineering 

100 

100 

100 

Iffsure that Portfolio Committee takSs- 

place on schedyt^date before 
e XECU/eC jSpjttee meeting. Submit 
items for discussion at Executive 
Comrhttt^pmpeting to Council Services 
three davll «te scheduled meeting 
for inclusion^Eppda. Portfolio 
■Committee meelSfaenda to be 
crate led 48 hour^Wore meeting. 

Bra ting of mjrptes and circulation of 
-minutes Stfeys after meeting 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good 

Governance 

Running of 
municipal council 

Energy Portfolio 
Committee 

Engineering 

100 

100 

100 

1 

Ensure that Portfolio Committee takes 
place on scheduled date before 

Executive Committee meeting. Submit 
items for discussion at Executive 
Committee meeting to Council Services 
three days before scheduled meeting 
for inclusion in Agenda. Portfolio 
Committee meeting Agenda to be 
circulated 48 hours before meeting. 
Drafting of minutes and circulation of 
minutes 5 days after meeting 

100 

3.00 

0 

0 

KPA5: Public 
Participation and 
Good 

Governance 

By-laws and 

Policies 

Policy Reviewal 1 ::: 
and Development 

: Sngineering 

100 

100 

100 

Policies to be submitted to Exco and 
thereafter adopted by Council by end 
June 12 

100 

3.00 

0 

0 
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Conduct rhQ# 
meetings acci 
es raised c 
o be 


Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

KPA5: Public 
Participation and 
Good 

Governance 

By-laws and 

Policies 

By-Law reviewal 
and new By-law 
development 

Engineering 

100 

100 

KPA5: Public 
Participation and 
Good 

Governance 

Departmental 

Management 

Departmental 

Meetings 

Engineering 

90 

100 


Activity 

Status% 

March 


Activity End June 09 


ffalise public participation process’ 
Consolidate and 
r adoption by end 
) Government Printers 
I implement 

(departmental 
Jo schedule, 
i dorinSatippartmental 
i to 

d if necessary to 
ittee, Exo and Council 


Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

100 

3.00 

0 

100 

3.00 

0 


Corrective 

Action 
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5.7.3 Project Management Unit 

5. 7. 3.1 Analysis of Function (PMU) 


<Provide statistical information on (as a minimum) :> 




Number and cost to employer of all PMU personnel: 



R (OOOsfi. 

- Professional 

<total> 

<cost> 

- Para-professional 

<total> 

<cost> 

- Non-professional _ 

<total> 

<cost> 

- Temporary £ 


<total> 

<cost> 

- Contract ’ 


<total> 

<cost> 



Hff- 


w 

<Any other detail> 

<total> 

<cost> 



R (000s) 


<total> 

<cost> 


<total> 

<cost> 


<total> 

<cost> 
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5. 7. 3. 2 Key Performance Areas - PMU 

The Project Management Unit is responsible for the following key perfo 

KPI 



Indicators, projects and processes: 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correcti 

ve 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M92 

L2.# employees 
receiving training 
on basic sign 
language - per 
section 

# 

PMU 

Not 

applicabl 
e this 
quarter 


N 

applicable 

this 

quarter 


PNot 
applicabl 
e this 
quarter 

^ 


Not 

applicable 

this 

quarter 

0.00% 


0.00 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Ml 89 

F2.R-value 
quarterly MIG 
Expenditure 

R 

PMU 

5,475,00 

0 

3,252,88 

3 


11,500,0 

00 

Ijj, 425,0 

1 

16,470,2 

54.39 

21,900,00 

0.00 

2190000 

0.00 

3.00 

Must be 
corrected 

MIG 

spending to 
be from 

April to April 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

M191 

F2.# of EPWP 
projects 
undertaken in 

2006 / 2007 

# 

PMU 


3.00 


3.00 

3.00 

3.00 

3.00 

3.00 

3.00 

0.00 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Ml 92 

F2.# of project A 
under EPWP 



3.00-EBfa. 

3.00 

3.00 

3.00 

3.00 

3.00 

3.00 

3.00 

3.00 

0.00 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Ml 93 

F2.# of jobs 
created through 
the EPWP 
projects 


PMU 

Rfto.oo 

62.00 

R 80.00 

110.00 

R 120.00 

176.00 

R 160.00 

176.00 

3.11 

0.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Ml 94 

F2.% learner 
contractors 
achieved 80% of 
learning 
outcomes 

% 

PMU 

90% 

0.00% 

90% 

0.00% 

90% 

k 

■ 

r 

0.00% 

90% 



0 Weighting 
- no learner 
contractors 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Ml 95 

F2.Numerof 
youth employed 
through 
infrastructure 
projects / # 
people employed 
through 
infrastructure 
projects as a % 

% 

PMU 

30% 

0% 



25% 

30% 

k 

ft 

1 1 

H j : : 

43.00% 

30.00% 

30.60% 

3.03 

Work out % 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

M196 

F2.# of women 
employed through 
infrastructure 

% 

PMU H 

50.00% 

0.00 

50 °W 

52.00% 

50.00% 

52.00% 

1 

52.50% 

3.08 

0.00 


projects / # of 
people employed 
through 
infrastructure 
projects as a % ” 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M255 

11. R-value 

Capital Budget 
spent that was 
allocated to roads 
/ R-value Capital 
Budget allocated 
to roads (asset 
replacement, 
refurbishment 
and rehabilitation) 
as percentage 

% 

PMU 

25% 

20.00% 

50% 

70.00% 

75% 

Ik 

■ 

r 

100.00% 

100% 

100.00% 

3.00 

Our MIG 
budget for 
09/10 is 
21,436,000 


KPA3: 

Economic 

Development 

Job Creation 
(LED 

Strategy) 

M302 

Cl .# of jobs (jobs 
are defined as 
employment 
above minimum 
wage, for at least 
three months) 

# 

pmuJ| 




62.00 

► 

110.00 

120.00 

87.00 

160.00 

176.00 

3.11 

R0.00 


created by jft 
municipal capita) 
projects 






KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M397 

F3.% budget 
variance outside^ 
10% for PMU 

i % 

PMU 



0.00% 

0% 

0.00 

0% 

0.00 

0% 

1 Sysadmin: 

1 Actual 

1 Required 


KPA5: Public 
Participation 
and Good 

Human 

Resource 

Management 

M539 

13.# of leave 
applications 
completed per 


PMU 

po% 

100.00% 

100% 

99.00% 

Not 

applicabl 
e this 


Not 

applicable 

this 

0.00% 


R 0.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 
March 09 

Target 

June 09 

Actual 
June 09 

Actual 

June 

Score 

Notes June 

Correcti 

ve 

Action 

Governance 



section / # days 
absent according 
to timesheet 
registers per 
section as % 





In 

V 


quarter 

Ik 

■ 

r 


quarter 






Projects 


Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Spatial Planning 

PHP Dzingidingi 

PMU 

0 

0 

90 

Finalisation and sign off the project to 
municipality. Handing over of houses to 
beneficiaries 



0 Weighting - 
not for PMU, 
for housing 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

Municipal Jljp 
lnfrastructi|fij+ 
InvestmefjjJ-, 
Frameworram 

PMU 


N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Municipal 

Infrastructure 

EPWP Projects 

|PMU 

150 

150 

100 

Ensure that 30% of all MIG projects are 
EPWP projects. Report on monthly 
basis regarding progress on EPWP 

100 

3.00 

0 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

Traffic Lights 

Phase 2 

PMU 

N/A 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani Section A 
Gravel to Tar 

PMU 

80 

90 

100 

SulMrig, F 

comrmsyp^ 

inishing off and 
lg of project 

0 


Project to be 
completed in 
September 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Kheto Bridge 
construction 

PMU 

150 

140 

100 

35bfipJetion of <H;k construction. Road 
construction and finishing off 

60 

2.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani Section D1 

PMU 

1 

150 

100 

100 

Surfacing. Finishing off and 
commissioning of project 

95 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 

Giyani CBD 
Phase II 


PM 

u 


150 

140 

100 

Surfacing. Finishing off and 
commissioning of project 

100 

3.00 

0 

0 










KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Basani 
Regraveli t ) 


PMU 

90 

N/A 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Roads 

Licensing: 

Upgrading of 
Vehicle Testing 
Centre to Grade A 

r 

u 


N/A 

0 

N/A 

Not applicable this quarter 

N/A 


N/A 

0 
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Strategic Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Rehabilitation of 
Testing Ground 

PMU 

N/A 

N/A 

100 

Removing of the current tar, line and lay 
Tnew tar 

0 

No 

Information 

0 


Processes 



Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Services 

Site meeting! j j 1 ' 
attendansspr 
water dHt J* 
sanitation Pfdjgcts 

PMU !JJ|| 

140 

100 

100 

Attend site meetings and provide 
inputs on water and sanitation 
projects 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End 

June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Project 

Management 

Management of 

PMU 

PMU 

0 

100 

100 

Project management the unit 

through^ttending meetings, ' : : 
manajjgffesources, quality 
rccotrol to ensure compliance to 
SANS. Report non-compliance to 
Engineering Director. 

Corrpance to budgets and time 
frames^Hkmmend payment of 
services provider after inspection 

SMi done 

100 

3.00 

0 

0 
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5.7.4 Water Operations 


5. 7. 4.1 Analysis of the Function (Water Operat ioiisj 


<Provide statistical information on (as a minimum) :> 



Number and cost to employer of all personnel associated with 
water functions: 


R 

k(000s) 

- Professional (Engineers/Consultants) . 

<total> 

<cost> 

- Field (Supervisors/Foremen) 

<total> 

<cost> 

- Office (Clerical/Administration) 

<total> 

<cost> 

- Non-professional (blue collar, outside workforce) 1 , 

<total> 

<cost> 

-Temporary -m-, 4^: 

<total> 

<cost> 

- Contract 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (FTE) 
basis, total cost to include total sSfittSaackaqe 



Number of households with s©Wbrage~sj 
of service: 

rvices, and type and cost 


R 

(000s) 

- Flush toilet (connected to sewerage f ystfim) 

<total> 

<cost> 

- Flush toilet (with septic tank) l| |||||l ! ' ' l|| l||||| l 

<total> 

<cost> 

- Chemical toilet 

<total> 

<cost> 

- Pit latrine with ventilation 


<total> 

<cost> 

- Pit latrine without ventilation 


<total> 

<cost> 

- Bucket latrineWT 


<total> 

<cost> 

- No toilet provisiottuy 


<total> 

<cost> 

Note: if other types dflign/ices ar 

details ,tf : F 

available, please provide 



Anticipated expansion of sewerage: 


R 
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(000s) 

- Flush/chemical toilet 

<total> 

<cost> 

- Pit latrine 

<total> 

<cost> 

- Bucket latrine 

<total> 

<cost> 

- No toilet provision 

<total> 

<cost> 

Note: provide total number of households anticipated to benefit 
and total additional operating cost per year to the municipality 




Free Basic Service Provision: 



ft 

- Quantity (number of households affected) 


<total> 


- Quantum (value to each household) 

<value> 



<lnsert table showing monthly water usaqe > 

<volume> 

<volume> 

Note: this will therefore highlight percentage of total water stock 
used per month A 



Total volume and cost of bulk water purchase 
rand, by category of consumer 


tres and 


R (000s) 

- Category 1 <insert here> 

<volume> 

<cost> 

- Category 2 <insert here> 

<volume> 

<cost> 

- Category 3 <insert here> 

<volume> 

<cost> 

- Category 4 <insert here> 

<volume> 

<cost> 

Total volume and receipts foEfprfk water sal§s in kilolitSis and rand, 
by category of consumer: 


R (000s) 

- Category 1 <insert here> (total number of households) 

<volume> 

<cost> 

- Category 2 <insert here> (total number of households) 

<volume> 

<cost> 

- Category 3 <insert here> (total number of households) 

<volume> 

<cost> 

- Category 4 <insert here> (total number of households) 

<volume> 

<cost> 

Total year-to-date water losses in kilolitreitand rand 


R (000s) 
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' il * 

<detail total> 

<volume> <cost> 




5. 7. 4.2 Reporting Level (Water) 


Detail - Free Basic Services 


Cost 

Note: Provide details of how many households receive the FBS 
provision, and the average value it means per household. 

Describe in detail the level of Free Basic Services provided. 



Total operating cost of sewerage function 


R 

(000s) 


Detail - Water Operations m 

Total Cost 

Number of households with water operation, and typ 
service: - rtttlTl 

3 and cE of 


R (000s) 

- Piped water inside dwelling 


<total> 

<cost> 

- Piped water inside yard 


<total> 

<cost> 

- Piped water on community stand: distance <-200ra 

from dwellinq 

<total> 

<cost> 

- Piped water on community stand: distance > 200m 

from dwelling 

<total> 

<cost> 

- Borehole >4# 


<total> 

<cost> 

- Spring 


<total> 

<cost> 

- Rain-water tank -cSF" 'Tfii 

<total> 

<cost> 

Note: if other types of servic§§ are available, please provide details 



Number and cost of new connecllbins: 


R (000s) 

<detail total> 

<number> 

<cost> 

Number and cost of disconnections and reconnections: 


R (000s) 

<detail total> 

<number> 

<cost> 
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Number and total value of water projects planned and current: 

A 

R (000s) 

- Current (financial year after year reported on) a 

<total> 

<cost> 

- Planned (future years) ,44 

<total> 


Note: provide total project and project value as per initial or revisecH 
budget 



Anticipated expansion of water operation: 


R (000s) 

- Piped water inside dwelling 

<total> 

<cost> 

- Piped water inside yard 4JL 

<total> 

<cost> 

- Piped water on community stand: distance < 200m frHttjdweJfiSS" 

<total> 

<cost> 

- Piped water on community stand: distance > 200m from ttWwfng 

<total> 

<cost> 

- Borehole 

<total> 

<cost> 

- Spring 

<total> 

<cost> 

- Rain-water tank *lU4t| 

<total> 

<cost> 


* 


1 
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5. 7. 4. 3 Key Performance Areas - Water Operations 

The Water Operations section is responsible for the following Key Performance Indicators, projects and processes: 

KPI 





Ik 

1 , 

KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M94 

L2.# 

employees 
receiving 
training on 
basic sign 
language - 
per section 

# 

Water 

Operations 

Not 

applicable 

this 

quarter 


Not ^ 

applicable 

this 

j quarter 


Not 

applicable 

this 

quarter 

k 

■ 

(r 


Not 

applicable 

this 

quarter 

0.00% 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Environmental 

Management 

M120 

C2.# of water 
quality reports 
produced 

# 

Water 

Operations 

3.00 

3.00 


6.00 

9.00 

12.00 

12.00 

12.00 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Sanitation 

M204 

11.# of VIP 
toilets 

constructed 

# 

Water 

Operations 

y N/A not— 
service 
authority) 

50.00 

(iffinot 

JJIthority) 

70.00 

( N/A not 

service 

authority) 

0.00 

( N/A not 
service 
authority) 

0.00 


0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Services 

M218 

11% 

Reduction of 
unaccounted 
for water f 

Water' 1 

Operations 

10% 

10.00% 

10% 

10.00% 

10% 

10.00% 

10% 

10.00% 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sanitation 

services 

M226 

11 .Total # of 
households 
served with 
basic 
sanitation 
against total # 
of households 

# 

Water 

Operations 

R 

1,000.00 

11515.00 

R 

2 ,odfflk 

11,669.00 

R 

,3,000.00 

k 

12785.00 

R 

4,000.00 

4000.00 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sanitation 

services 

M227 

11.# of 
households 
remaining to 
be served 
with basic 
sanitation 

# 

Water 

Operations 

10,896.00 

35790 


10,742.00 

8.896.00 

8281.00 

7,896.00 



Sysadmin: 

Actual 

Required 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M284 

12.# of water 
sub schemes 
maintained 

# 

Water 

Operations^ 

5.00 

5.00 

5ft 

=:■ 

5.00 

5.00 

4.00 

5.00 

5.00 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M288 

12.# of 
boreholes 
functionality 
checked on 
monthly basis 
/ # of 
boreholes 


Waf^M 1 
Operations 

176 * 

141.00 

176 

176.00 

176 

176.00 

176 

150.00 

2.85 

MDM 

procurement 
procedures 
delays the 
repairs 

0 


424 


Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 
Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M289 

12.# of mega 
litres water 
purified per 
day for three 
plants 

# 

Water 

Operations 

52 

36.00 

52 

44.00 

52 

50.00 

52 

42.00 

2.68 

2.95 

42 mega 
litres per 
day is 
affected by 
low dam 
level. 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water 

Maintenance 

M290 

12.# of water 
restriction 
meters 
installed per 
quarter 

# 

Water 

Operations 

0.00 

0.00 

ap 

this 

qu< 

arter 

0.00 

JjO.OO 

0.00 

100.00 

70.00 

Municipality 
introduced a 
billing 
system all 
outstanding 
debt was set 
aside. 

0 

KPA2: Service 

Delivery and 

Infrastructure 

Development 

Sewer 

maintenance 

M291 

12.# of 

sewerage 
complaints 
addressed 
within 24 
hours / # of 
complaints as 
% ^ 

% 

Water 

Operational 


^6 

0.80 

1«jj% 

► 

80.00% 

100.00% 

95.00% 

100.00% 

97.00% 

0 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M399 

F3.% budget 
variance 
outside 10% 
for Water 
Section 


Water 

^Operations 


loo 

0.00 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

3.00 

0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M541 

13.# of leave 
applications 
completed per 
section / # 
days absent 
according to 
timesheet 
registers per 
section as % 

% 

Water 

Operations 

100% 

100.00% 

100.00% 

96.00% 

Not 

applicable 

this 

quarter 


Not 

applicable 

this 

quarter 

0.00% 


0 

0 


Projects 


Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 

Sanitation 

Construction of W 
Toilets "Ijjh 

Water 

Operations 

"I!:..::: 

150 

150 

100 

Attend site meetings as per the 
programme, visit sites to monitor 
progress of engineering consultant. 

Note problems and take up with 
engineering consultant. Play only an 
informal monitoring role 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Project 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Services 

Re-enfencing of 
water meter 
connections 

Water 

Operations 

140 

100 

100 

Imple 
to ga 
wate 

ment project by taking readings 
her statistics on unaccounted 

100 

3.00 

0 

0 
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Processes 







Strategic 

Theme 


Programme 


Sectional 

Process 


Activity 

Owner 


Actual 
Status 
Sept 08 


Activity 

Status% 

Dec 


Activity 

Status% 

March 


Activity End June 09 


Activity 
Status % 
June 


Activity 

Score 

June 


Activity 
Notes June 


Corrective 

Action 


KPA1: 

Transformation & 

Organisational 

Development 


Retention of skilled 
staff 


Water sampling and 
analysis of water 
treatment works 


Water 

Operations 


100 


100 


100 



Monitor 4 water treatment 
sewer agKworks and 1 river 
and reticulation 
by daily taking of samples, 

, data collection, 
station of results, monitoring 
chfSine and purchasing of 
Hipment 


100 


3.00 


0 


0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Water Services 


Site meeting 
attendance of water 
and sanitation 
projects 


Water 

Operations 


140 


100 


100 


ttend sitewreetings and provide 
on water and sanitation 



100 


3.00 


KPA2: Service 
Delivery and 
Infrastructure 
Development 


Water Maintenance 


Maintenance of 
water schemes 


Water 

Operati,® 



95 


100 


Determine and attend to water and 
sanitation problems within 24 
hours. Implementation of scheme 
management plan. Updating of 
consumer data and client needs. 
Conduct community awareness 
campaigns on vandalism, theft and 
over abstraction of water from 
boreholes two campaigns per sub- 
scheme per month. Redrilling of 
four collapsed / dray boreholes. 
Strengthening of security on diesel 
engines and electrical installation 
pump houses 


100 


3.00 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Maintenance 

Pipe leaks and 
bursts 

Water 

Operations 

90 

100 

95 

Attend to pipe leaks and ists : . 
within 48J)jpurs : ► 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Maintenance 

Boreholes 

Water 

Operations 

100 

80 

80 

if 1 ick boreholes and pumps on 

monthly basis. Metered boreholes 
take read ngs. Ensure that pumps 
are repairecjgrhen broken. Submit 
jmonthly rep&ts on inspections 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Maintenance 

Water purification 

Water 

Operations 

130 

100 

100 

Ensure that water produced meet 
'SAiS''standards. Compile and 
submit daily report to Engineering 
Director on amount of water 
purified 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Maintenance 

Water meter 
replacements 

Water 

Operations 1 ,;:::: 

H 

140 

100 

100 

Ensure that all defective water 
meters reported for that month are 
replaced 

100 

3.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Water Maintenance 

Water restrictiorjs^f 

Operations 

0 

0 

100 

Ensure that water restrictions are 

imposed on unsettled accounts. 
Install water restriction meters to 
provide 2001 of water per day. 

When accounts are settled remove 
restriction 

100 

3.00 

But this was 
delayed by 
the 

introduction 
of new 
billing 
system 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sewer maintenance 

Sewer maintenance 

Water 

Operations 

150 

150 

140 

Check that screen is clean^jt^ 
effluencgiand ensure that 
biolqdllffllter does not leak. 
jCtiaifbiological filter on a weekly 

140 

4.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sewer maintenance 

Sewer complaints 
management 

Water 

Operations 

90 

90 

100 

When reports of blocked sewers 
are rented, unblock sewerage 
lines, hflggct new connections to 
nSewerageRHes. Monitor daily 
reports received according to iob 

wm r 

98 

2.00 

0 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sewer maintenance 

Sewer line 
maintenance in 
Townships 

Water H 

Operatiorsffcp 

100 

90 

80 

When Community report sewerage 
problems to municipality open job 
cards and attend to problems. 

Clear blockages in sewer lines 
through rodding or remove pipes 
and fit new pipes. When doing 
inspections on main lines and 
problems are identified, send out 
team immediately to attend to 
problem. Prioritise complaints and 
attend to the most urgent problem 

98 

2.00 

0 

0 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Sewer maintenance 

Sewerage ooostdr 

pump stations TffPv 

Water 

Operations 

100 

100 

100 

Operate booster pump station to 

ensure that sewerage reach the 
sewerage plant. Carry out 
preventative maintenance on 
pumps and other components. 
Attend to breakdowns to booster 
pumps within 24 hours 

100 

3.00 

0 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Sewer maintenance 

Sewer Plant 
operation and 
maintenance 

Water 

Operations 

100 

100 

100 

Operate sewerage plant by^fc: : : 
checki pillow and quality oft Jt 
inflow to apply the correct amount 
jfcjggPmical dosage. Monitor 
affttioning of all components as 
tw||. chemical dosage on final 

100 

3.00 

0 

0 
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5.7.5 Roads 


5.7.5.1 


Analysis of the Function (Roads) 



/ 


<Provide statistical information on (as a minimum) :> 

% 


Number and cost to employer of all personnel associated with road 
maintenance and construction: rfr 

ff 

R (000s) 

- Professional (Engineers/Consultants) 


<total> 

<cost> 

- Field (Supervisors/Foremen) li-ar 



<total> 

<cost> 

- Office (Clerical/Administration) 


<total> 

<cost> 

- Non-professional (blue collar, outside worikjBtee,), 


<total> 

<cost> 

- Temporary Tfi, 

<total> 

<cost> 

- Contract 

<total> 

<cost> 

Note: total number to be calculated on full-time equivalent (FTE) 
basis, total cost to include total satefFpackage 



Total number, kilometres and,|5fal value 
and current: 

of road pBBects planned 


R (000s) 

- New bituminised (number) 


<kms> 

<cost> 

- Existing re-tarred (number) 

<kms> 

<cost> 

- New gravel (number): 

<kms> 

<cost> 

- Existinq re-sheejt&d (numbed 


<kms> 

<cost> 

Note: if other types of road projects, plea 

saicrovide details 



Total kilometres and maintenance cost associated with existing 
roads provided 


R (000s) 

-Tar m iff 

<total> 

<cost> 

- Gravel 'fffik. jiff 

<total> 

<cost> 

Note: if other types of roaffprovided, please provide details 
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Average frequency and cost of re-tarring, re-sheeting roads 

itti 

R (000s) 

-Tar a 

<total> 

<cost> 

- Gravel -rfff 



Note: based on maintenance records 



Estimated backlog in number of roads, showing kilometres arrer 
capital cost F ~ 


R (000s) 

-Tar 

<total> 

<cost> 

- Gravel ^ 






1 
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5. 7.5.2 Reporting Level (Roads) 


Detail 

: Total 

Cost 

Note: total number should appear in IDP, and cost in future 
budgeted road construction programme 



Type and number of grants and subsidies received: 

l 

R (000s) 

<list each grant or subsidy separately> 

<total> 

<value> 

Note: total value of specific road grants actually received during 
year to be recorded over the five guarters - Apr to Jun this year, Jul 
to Sep, Oct to Dec, Jan to Mar, Apr to Jun this year. 



Total operating cost of road construction and, maintenance fiHition 


R (000s) 


' T 1 1 I 1 1 1 P 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M93 

L2.# employees 
receiving training on 
basic sign language 
- per section 

# 

Roads 

Not 

applicable 
this a 

quarter - 


Not 

applicable 

this 

quarter 


Not 

applicable 
this quarter 


Not 

applicabl 
e this 
quarter 

0.00% 


0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and 
Storm water 

M254 

M.% of planned 
new road 
infrastructure 
actually constructed 
(Km of new road 
infrastructure 
approved and 
constructed as % of 
the total km of new 
road infrastructure] 
planned as per the 
IDP) . 

% 

;!!!!;„ 

Roads 

• i i i I 

50% 

0.00% 


0.00% 

75% 

85.00% 

10% 

10.00% 

3.00 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M270 

12.% expenditure on 
road upgrading and 
maintenance 

% 

Roads 

Not ^ 

applicable 

this 

quarter 


Not 

applicable 

this 

quarter 


Not 

applicable 
this quarter 


100.00% 

100.00 

% 

3.00 

0 



▼ 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M271 

12.# kilometres of 
roads for which 
municipality is 
responsible, 
maintained and 
rehabilitated 

# 

Roads 

155.00 

4 

190.00 



315.00 

155.00 

470.00 

155.00 

184.00 

3.31 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

M276 

12.# of signs 
installed /# of traffic 
signs planned to be 
installed 

# 

Roads 

7.00 

2500.00 

% 

14. ( 

)0 

46.00 

23.00 

20.00 

30.00 

30.00 

3.00 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Fleet 

Management 

M278 

12.# of log books 
checked monthly 

# 



23.00 

P'3.00 

? 

23.00 

23.00 

23.00 

23.00 

23.00 

3.00 

0 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Fleet 

Management 

M280 

12.# of breakdowns 
per month 

# 

Roads 


3.00 

3.00 

3.00 

1.00 

3.00 

1.00 



Sysadmi 
n: Actual 
Required 


KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M398 

F3.% budget 

variance outside 

10% for Roads 

Section 

% 

Road 


0% ' W 

0.00% 

0% 

0.00% 

0% 

0.00% 

0% 

0.00% 

3.00 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 
Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Correcti 

ve 

Action 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M540 

13.# of leave 
applications 
completed per 
section / # days 
absent according to 
timesheet registers 
per section as % 

% 

Roads 

100% 

1.00 



100.00 

% 

Not 

applicable 
this quarter 


Not 

applicabl 
e this 
quarter 

0.00 


0 



Projects 


Strategic 

Theme 

Programme 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads and Storm 
water 


WNUSHBt&j . 

— 


Project 


Activity 

Owner 


Actual 
Status 
Sept 08 


Roads and Storm 
water 


Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

100 

100 

Develop Roads and Storm water 
Infrastructure Plan 


Activity 
Status % 
June 


Activity 

Score 

June 


Activity 

Notes June 

Corrective 

Action 

Sysadmin: 

Actual 

required 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity 

Notes June 

Corrective 

Action 

KPA2: Service 

Delivery and 
Infrastructure 
Development 

Roads 

Road Markings 

Roads 

140 

140 

100 

r repare 
:q^nsur 
July OS 

Reports 
departm 
lines, int 
fetation r 
s / ie 1 

Marking 

■'within to 

road marking schedule in June ~k 

e imQlsSIJShtation of schedule <M 
LMmftor that markings are 
i flchedule on a weekly basis, 
togress at monthly 
entat meetings. (Marking stop 
ersectioias,, maintaining testing 
oad markings, maintain road 
iyers aretested for licenses, 
of barrier lines and broken lines 
!Mip and CBD) 


Sysadmin: 

Actual 

required 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Roads 

Repair of 
potholes 

Roads 

if 

100 

95 

90 

Receive report on potholes hat need to 
be repaired. Ensure that a job card is 
opened and that reported potholes are 
repaired within 5 days. Monitor repair of 
backlog potholes on a weekly basis as 
per schedule. Report at monthly 
departmental meetings on square metres 
of potholes repaired. Ensure that road 
repairs are done after water 
maintenance team has damaged road 
for laying of pipes. Ensure that material 
is ordered one month before it is 
finished. (When receiving report on 
potholes patch potholes for safety 
reasons within 2 days. Repair potholes 
as per schedule. Repair roads where 
water maintenance team has damaged 


Sysadmin: 

Actual 

required 

0 
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Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

3.00 

Activity 

Notes June 

Corrective 

Action 








i ffoad for laying gfpipes. Order materfei 

dne month bejjpt is finished to ensure* 
that material isSways available and 
potholes cSffbe repaired on time.) 




KPA2: Service 
Delivery and 
Infrastructure 
Development 

Fleet 

Management 

Fleet 

Management 

Roads 

nt 

100 

100 

100 

Mans : e r i Ijicipal drivers and ensure 
that theyftmplv to all stipulated policies. 
Ensuring that^j^uthorisations are in 
• order. Ensure TSIlfeks are completed 
by c 1 1| jflg them monthly. Ensure that 
alt vSiif es are roadworthy and licenses 
' are reneflHT Investigate accidents and 
damage to council vehicles. Ensure 
disciplinary procedures are in place for 
drivers who do not comply. Ensure that 
new vehicles are insured by providing 
vehicle information to insurance 
company. Handle claims on vehicles 
with insurance company. Open files for 
each vehicle with registration number 
and clearance certificates. Conduct 
regular inspections on Council vehicles 
and safekeeping of spare keys. Compile 
monthly reports on fuel, repairs and 
accidents. Quarterly vehicle inspections. 
Check fuel consumption against returns. 
Allocate vehicles to departments and co- 
ordinate transport 

100 

0 

0 


439 


Chapter 5: Functional Area Service Delivery Reporting 


Vision: A Municipality where environmental sustainability, tourism and agriculture thrive for Economic growth. 



5.7.6 Electricity 


5. 7. 6.1 Analysis of the Function (Electricity) 


<Provide statistical information on (as a minimum) :> 

r 





Number and cost to employer of all personnel associated with 
the electricity distribution function: 


R (000s) 

- Professional (Engineers/Consultants) h < 

<total> 

<cost> 

- Field (Supervisors/Foremen) 

<total> 

<cost> 

- Office (Clerical/Administration) 


<total> 

<cost> 

- Non-professional (blue collar, outside wort 



<total> 

<cost> 

- Temporary 



<total> 

<cost> 

- Contract 


~ ^44+ 

<total> 

<cost> 

Note: total number to be calculated on full-time 1 

(FTE) basis, total cost to include total salary pac 


/alent 



Total quantity and cost of bulk electricif^purchases 

hours and rand, by category otfebnsumer 

n kilowatt 


R (000s) 

- Residential 

<volume> 

<cost> 

- Commercial 

<volume> 

<cost> 

- Industrial 

<volume> 

<cost> 

- Mining 

<volume> 

<cost> 

- Agriculture 

<volume> 

<cost> 

- Other 

<volume> 

<cost> 

Total quantity and re(§#ftots for by Ik electricity sales in kilowatt 

hours and rand, by category of consumer: 


R (000s) 

- Household 

<volume> 

<cost> 
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- Commercial 

<volume> 

<cost> 

- Industrial 

<volume> 

<cost> 

- Mining 

<volume> 

<cost> 

- Agriculture 

<volume> 

<cost> 

- Other 

<volume> 

<cost> 

Total year-to-date electricity losses in kilowatt hours and rand 


R (000s) 

<detail total> 

<volume> 

<cost> 

Number of households with electricity access, and type s 
cost of service: 

nd 


R (000s) 
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5. 7. 6. 2 Reporting Level (Electricity) 


Detail 

JEotal 

Cost 

- Electrified areas 

LJ-J 9 ' 


- Municipal 

<total> 

<cost> 

- Eskom 

<total> 

<cost> 

- Alternate energy source 


ik 

- Gas 

<total> 

<cost> 

- Paraffin 

<total> 

<cost> 

- Solar 

<total> 

<cost> 

- Wood 

<total> 

<cost> 

- Non electrified 

<total> 

<cost> 

Note: if other types of services are available, please provide 
details 1 iff. 

% 


Number and cost of new connections: 


R (000s) 

<detail total> 

<volume> 

<cost> 

Number and cost of disconnections and reconnections 


R (000s) 

<detail total> 

<volume> 

<cost> 

Number and total value of electrification projects plaSfed and 
current: 


R (000s) 

- Current (financial year after year reported on) 

<total> 

<cost> 

- Planned (future \f?ars) 

<total> 

<cost> 

Note: provide total project and ppject vail# as per initial or 
revised budget :; h. 



Anticipated expansiieh ,of electricitfcervice: 


R (000s) 

<detail total> 

<total> 

<cost> 

Note: provide total number of households anticipated to 
benefit and total additional operating cost per year to the 
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municipality 



Estimated backlog in number (and cost to provide) water 
connection: 


R (000s) 

<detail total> 

<total> 

<cost> 

Note: total number should appear in IDP, and cost in future 
budgeted capital housing programmes 



Free Basic Service Provision: 



- Quantity (number of households affected) 

<total> 

w 

- Quantum (value to each household) 

<value> 


Note: Provide details of how many households receive the 

FBS provision, and the average value it means per 
household. Describe in detail the level of Free Basic Services 
provided. ! 



Type and number of grants and subsidies received: 


R (000s) 

<list each grant or subsidy separately> 

<total> 

<value> 

Note: total value of specific electricity grants actually received 
during year to be recorded over the five quarters - Apr to Jun 
last year, Jul to Sep, Oct to Dec, Jan to Mar, Apr to Jun this 
year. lTfmtl 



Total operating cost of electricity distribution function 


R (000s) 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA1: 

Transformation 

& 

Organisational 

Development 

Skills 

Development 

M95 

L2.# employees 

receiving 
training on basic 
sign language - 
per section 

# 

Electricity 

Not 

applicable 

this 

quarter 


Not 

applicable 

this 

j-guarter 


Not 

applicable 

this 

quarter 

k. 


Not 

applicable 

this 

quarter 

0.00 


R 0.00 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Electricity 

M207 

11.# of 
households 
earning less 
than R1 100 per 
month 

remaining to be 
served with free 
basic electricity 

# 

Electricity 

R 

9,481.00 

9979.00 

R 

9.281.00 



9,481.00 

*081 .00 

12939 

R 

8,881.00 


Sysadmin: 

Actual 

Required 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Free Basic 
Electricity 

M208 

11 .Total # of 
electricity 
tokens collected, 

fm 

# 

j^jtricity 

R 

9,481.00 

' 

9481.00 

FR 

48,972.00 

12,166.00 

R 

73,458.00 

12939 

R 

97,943.00 



Sysadmin: 

Actual 

Required 


KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

M231 

11 .Total # of 
households 
served with 
electricity 
against total # of 
households 

-hi # 

■i T< 

Electricity 

40386.00 

45105.00 

R 

40,772.00 

45,105.00 

R 

41,158.00 

45152.00 

R 

41,544.00 



Sysadmin: 

Actual 

Required 

R 0.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

M233 

11. New 
electricity 
connections - 
Number of 
Households in 
the Electricity 
Service 

Authority Area, 
provided with a 
legal electricity 
connection 

# 

Eskom 

386 

0.00 

742 


1544.00 

1128 

Ik 

■it 

W 

w 

1444.00 

115400% 

0.00% 


Sysadmin: 

Actual 

Required 

R 0.00 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

M2 34 

11. Total 
electricity 
generated and 
or purchased (in 
kWh) 

# 

Eskom 

No Target 

0.00 

No Target 

Reporting 

f 

0.00% 

No Target 

Reporting 

only 

0.00% 

No Target 

Reporting 

only 

0.00% 


Eskom 
does not 
disclose 
such 

information 

to 

Municipality 

R 0.00 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

M235 

11. The total 
electricity : ■ j j 
supplied & 
metered (in 
kWh) 

r# 

Eskom 

•No Target^ 

Reporting 

0.00 

No Target 

Reporting 

only 

0.00 

No Target 

Reporting 

only 

0.00 

No Target 

Reporting 

only 

0.00 


Eskom 
does not 
disclose 
such 

information 

to 

Municipality 

R 0.00 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Electricity 

M236 

11. Power 
interruptions: 
Number of 
electricity supply 
minutes lost 

# 

Eskom 

No Target 

Reporting 

only 

0.00 

No Target* 

Reporting 

only 

0.00% 

No Target 

Reporting 

only 

ib. 

0.00% 

No Target 

Reporting 

only 

0.00% 


Eskom 
does not 
disclose 
such 

information 

to 

Municipality 

R 0.00 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street 

Lighting 

M293 

12.% street 
lights repaired 
within 48 hours 
of report / 
number of street 
lights reported 
defective 

% 

Electricity 

100% 

80% 

100% 

80.00% 

poo% 

100.00% 

100% 



Sysadmin: 

Actual 

Required 

0 

KPA4: 

Financial 

Viability 

Budget and 
Expenditure 
Management 

M400 

F3.% budget 
variance outside 
10% for 

Electricity j 

Section 

% 

Electricity'' 

R0.0Q 

Ik "t 

0.00 

; 

r 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

3.00 

0 

0 

KPA5: Public 
Participation 
and Good 
Governance 

Human 

Resource 

Management 

M542 

13.# of leave j 
applications 
completed per 
section / # days 
absent 
according to 
timesheet 

j~j, % 

Electricity 

1 00% 

100.00% 

100.00% 

100.00% 

Not 

applicable 

this 

quarter 


Not 

applicable 

this 

quarter 

0.00 


0 

0 
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KPA 

Programme 

KPI 

ID 

KPI Name 

UOM 

KPI 

Owner 

Target 

Sept 08 

Actual 

Sept 

Target 

Dec 08 

Actual 

Dec 08 

Target 
march 09 

Actual 

March 

09 

Target 
June 09 

Actual 

June 

09 

Actual 

June 

Score 

Notes 

June 

Corrective 

Action 




registers per 
section as % 















Projects 

No project responsibility 
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Processes 


Strategic 

Theme 

Programme 

Sectional 

Process 

Activity 

Owner 

Actual 
Status 
Sept 08 

Activity 

Status% 

Dec 

Activity 

Status% 

March 

Activity End June 09 

Activity 
Status % 
June 

Activity 

Score 

June 

Activity Notes 
June 

Corrective 

Action 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street Lighting 

Maintenance of 
street lights and 
installation of 
electricity kiosk 

Electricity 

80 

0 

100 

Install electricity distribution box for,: 

l-street ligljjgjpfext to Eskom 
^lectrici^-tfSribution box. Install 
lifPS from Eskom box to electricity 
dis&intfitip box. Replace globes, 
switches and contactors when 
necessary^alio 48 hours of 
^report. Monitor that street lights 
areingood working condition 


Sysadmin: 

Actual required 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street Lighting 

Air Conditioning 

Electricity 


0 

0 

"wo employees to attend training 
course tfffrepairs of air 
conditioners. After training utilise 
employees for repair and 
maintenance of air conditioners 


0 weighting - 
Unavailability of 
budget as 
results of 
under-collection 
by the 
Municipality 

0 

KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street Lighting 

Electrical 
maintenanc 
municipal j 
buildings - 


E 

ptrcitv 


100 

100 

100 

Receive job card on electricity 
faults. Attend to within 24 hours 

100 

3.00 

0 

0 





KPA2: Service 
Delivery and 
Infrastructure 
Development 

Street Lighting 

Electricity : 
supply to ne 
buildings 

it-- 

E 

ectricity 

100 

140 

100 

Supply electricity to new buildings 
constructed in-house 

140 

4.00 

0 

0 




- 




A: 
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